7 dbeBpans 1992 rona N 2300-1

POCCHUHCKAS ®EJIEPALIUS
3AKOH
O 3AIIIUTE ITPAB IOTPEBUTEJIEN

Hacrosimmii  3akoH peryimpyeT OTHOIICHHUS, BO3HUKAIOUIME MEXKIy IOTPEOUTEISIMU |
W3TOTOBUTEISIMH, UCTIOTHUTENSIMU, UMIIOpPTEpaMH, MPOAaBIaMHU IPH MPOJaXe TOBAPOB (BBIMOIHEHHUH
paboT, OKa3aHUU yCIyT), yCTAaHABIMBALT IIPaBa MOTpPeOUTENeH Ha IPUOOPETEHUE TOBAPOB (padoT, yCIyr)
HaJJIeXkKAIIero KauecTBa U 0€30MacHBIX AJIS )KU3HH, 3/I0POBbs, UMYIIIECTBA OTPEOUTENCH U OKpYKAIOIIeH
Cpe[Ibl, MOTy4YeHHEe HHPOPMAITUHN O TOBapax (paboTax, yciayrax) U 00 WX U3rOTOBUTEIAX (MCTIOTHUTEIIAX,
MpoJaBIax), MPOCBEIICHHE, TOCYAAPCTBEHHYIO M OOIIECTBEHHYIO 3alllUTy HMX HHTEPECOB, a TaKxKe
OTIpeIeNIsIeT MEXaHU3M peasTu3alliy STHX TPaB.

(B pen. ®enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

OCHOBHBIE TIOHSITHSI, UCTIOIb3YEMbIE B HACTOSIIEM 3aKOHE:

NOTpeOUTENh - TpaKJaHIH, UMEIOIINN HAMEPEeHHE 3aKa3aTh WIH MpUoOpecTH TUO0 3aKa3bIBAIOIHIHA,
MPUOOpPETAIONUI WM HUCHOJB3YIOUIMIT ToBapbl (paboThl, YCIyTrH) HCKIIOYUTENIBHO JUIsl JIMYHBIX,
CEMEHHBIX, JOMAIIHUX W HHBIX HYXJ, HE CBS3aHHBIX C OCYIIECTBICHHEM MpPEINPUHUMATEIHCKON
NeSTeTbHOCTH;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENb - OPTaHU3aIMsl HE3aBHCHMO OT €€ OpraHM3alMOHHO-TIPABOBOW (DOPMBI, a Takxke
WHAUBUAYATbHBIN MPEANPUHAMATENb, TPOU3BOISIINE TOBAPHI IS peain3aliii MOTPeOUTENsIM;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCTIOTHUTENb - OpPTraHu3alus HEe3aBUCUMO OT €€ OpPraHM3allOHHO-TIPaBOBOW (OPMBI, a TaKxke
WH/IMBUAYATBHBIA MPEIITPUHAMATENH, BRITIOTHSIONNE paOOThl MIIA OKA3bIBAIOIINE YCIYTH MOTPEOUTEINSIM
10 BO3ME3HOMY JI0TOBODY;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoJaBel] - OpraHu3alus HEe3aBUCUMO OT €€ OpraHU3allMOHHO-TIPAaBOBOM (GOpPMBI, a TaKkxke
WH/IMBUAYATBHBIA TPEANPUHAMATENb, pEAM3YIOIMe TOBapbl MOTPEOUTENSIM 10 JOTOBOPY KYIUIH-
MIPOJAXKH;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab63an yrpatuia cuiy. - @enepanbhelii 3akoH oT 21.12.2004 N 171-D3;

HEeOCTaTOK ToBapa (paboThl, YCIyrd) - HECOOTBETCTBHE ToBapa (paboTbl, YCIyru) WIH
00s13aTebHBIM TPEOOBAHUSAM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJICHHOM UM MOPSAIKE, WIH
YCIIOBHSIM JIOTOBOpa (IPU WX OTCYTCTBHM WJIM HEMOJHOTE YCIOBUH OOBIYHO MPEIBIBISIEMBIM
TpeOOBaHUAM), WU TEJISAM, JJII KOTOpPhIX ToBap (paboTa, yciiyra) Takoro poja OOBIYHO HCIIOJIB3YETCH,
WINA LENAM, O KOTOPBIX IMpojaBel (MCIOJHUTENb) ObLI MOCTAaBJIE€H B M3BECTHOCTH MOTpeOUTENeM MpHU
3aKJIIOYEHUN JIOTOBOpPA, WM 00pa3ity W (WiIM) ONMUCAHMIO TIPH MPOJIaXke ToBapa Mo obpasiy u (Wiu) 1o
OIMCAaHMUIO;

(B pen. deaepanbHbiX 3ak0HOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-D3)

CYILIECTBEHHBII HEAOCTaTOK ToBapa (paboOThl, YCIOYTH) - HEYCTPAHUMBIA HEIOCTATOK WM
HEJ0CTaTOK, KOTOPBI HE MOXKET OBbITh YCTpaHEH 0e3 HecOpa3MEpHBIX PacXOJ0B WJIM 3aTpaT BPEMEHH,
WX BBISBIISIETCS HEOJHOKPATHO, WJTU MPOSIBIISIETCS. BHOBD IIOCJIE €T0 YCTPAHEHUs, WK JpyTHe MoJ00HbIE
HEJ0CTaTKU;

(B pen. @eaepanbHbix 3ak0HOB 0T 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)



0e30macHOCTh TOBapa (paboThl, YCIYrH) - 0€30MacHOCTh TOBapa (paboOThI, YCIYTH) IS KU3HH,
3/I0pOBbS, UMYILECTBA MOTPEOUTEINS U OKPYKAIOIIEH Cpe/ibl MPU OOBIYHBIX YCIOBHIX €r0 UCTIOIb30BaHUS,
XpaHeHUus, TPAHCTIOPTHPOBKM M YTHIIM3AIMH, a TakkKe Oe30MacHOCTh MPOIECCa BBIMOTHEHUS PaOOTHI
(oKa3zaHus yCIyTH);

YIOOTHOMOYEHHAss  M3rOTOBUTENEeM  (MPOJABIOM)  OpraHu3alus  WIX  YIOJHOMOYCHHBIN
U3TOTOBUTENEM (MPOJABLIOM) HMHIWBUIAYANbHBIM MpeANpUHUMATENb (Jajee - YIOJIHOMOYEHHAas
OpraHu3alysi WIA YINOJHOMOYEHHBIM HMHAMBUAYAJIbHBIM MpeANpUHUMATENb) -  OpraHu3alus,
OCYILECTBISIIOIIAs  ONPEIEICHHY JEATEeIbHOCTh, WM OpraHu3alus, CO3/1aHHAas Ha TEPPUTOpUU
Poccwuiickoit denepanuu u3rotoBuTeneM (MPOJABIOM), B TOM YHCJIE€ WHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJHSIOMINE OINpeAeNeHHble (YHKIMM Ha OCHOBaHUHM JOTOBOpa C
M3rOoTOBUTENEM (MIPOJABIIOM) W YIOJHOMOYEHHBIE UM HAa TPUHSATHE W YJOBJICTBOPECHHE TPEeOOBAHHIA
norpebureneii B OTHOIIEHWM TOBapa HEHAAJEXallero KayecTBa, JUOO  WHAMBHYaJIbHBII
[pEeANpUHUMATENb, 3aPETUCTPUPOBAHHBIM Ha Tepputopun Poccuiickon Penepanyu, BBIIOIHSAIOIMAN
ornpejeNeHHble (YHKIMM Ha OCHOBAaHWUHU JOTOBOpa C M3TOTOBHUTENEM (IPOAABIIOM), B TOM YHUCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM MPOAABLOM), U YHNOJHOMOYEHHBIH UM Ha HPHUHATHE U
YAOBIETBOPEHUE TPeOOBAHUN MOTPEOUTENCH B OTHOLIEHNH TOBapa HEHAUIEkKAIIETO KauecTBa;

(ab3am BBenen @enepanbHbIM 3aKk0oHOM OT 21.12.2004 N 171-D3)

UMIOPTEp - OpraHu3alys HE3aBUCUMO OT  OpraHU3allMOHHO-TPAaBOBOMl  (OpMBI  WIH
WHJIUBUIyaIbHBIA TpEeANPUHUMATENb, OCYLIECTBISIONINE HUMIIOPT TOBapa [JIsi €ro MocieAyolIeH
peanuzanuu Ha Tepputopun Poccuiickoit deneparuu.

(ab3am BBenen @enepabHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

I'imasa 1. OBIIUE ITOJIOKEHUSA
Cratbs 1. [IpaBoBoe perynupoBaHue OTHOLICHUN B 00JIACTH 3aLUTHI ITPaB MOTpeOuTeNneit

1. OTHomieHus: B 00JacTU 3alIUTHI MpaB MOTpedutTeneil peryiaupyrorcs ['pakJaHCKUM KOAECKCOM
Poccuiickoit @enepanyu, HaCTOAIIMM 3aKOHOM, IPYTUMH (heepaabHbIMU 3aKOHAMU (Jjajiee - 3aKOHBI) U
MPUHUMAEMbIMH B COOTBETCTBUM C HHMH HMHBIMH HOPMATHUBHBIMH TPaBOBBIMH akTaMu Poccuiickoii
denepauuu.

(m. 1 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. llpaButensctBO Poccuiickoit denmepanuu He BOpaBe MopydaTh (enepaibHbIM OpraHam
UCIIOJTHUTENILHOM BJIACTH MPUHUMATH aKThI, COJIEPKaIe HOPMBI O 3aIlUTe MpaB MOTpedUTemnei.

[IpaButenbctBo Poccuiickoit @Penepanuu BOpaBe W34aBaTh Uil MOTpeOUTENss W IpojaBLa
(u3rotoBuTENS, UCTIONTHUTENSA,  YNOJHOMOYEHHOW  OpraHM3alii  WIH  yHOJTHOMOYEHHOTO
UHAVBUAYAIbHOIO MpEeANpUHUMATENS, UMIOpPTEpa) NpaBuiia, o0sA3aTelabHbIE MpPHU 3aKIOYEHUH WU
WCIIOJHEHUU MyOIUYHBIX JOTOBOPOB (IOTOBOPOB PO3HHYHOM KYIUIM-TIPOJAXXH, SHEPTrocHaOKeHUs,
JIOTOBOPOB O BBIMIOJTHCHUU PAOOT U 00 OKa3aHUU yCITyT).

(ab3am BBenen @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)
AoG3arr yrpatui cunty ¢ 1 aBrycra 2011 roga. - ®enepanbnbiit 3axkod ot 18.07.2011 N 242-D3.

Cratbs 2. MexnyHapoasble 1oroBopsl Poccuiickoit ®denepanun
Ecimu MexnayHaponnsiM aorosopom Poccuiickoit ®enepanuu yCTaHOBIIEHBI HMHBIE IIpaBWiIa O
3alMTe MpaB MOTpeduTeNnel, 4eM Te, KOTOpPbIe NMPelyCMOTPEHbl HACTOSIIMM 3aKOHOM, MPUMEHSIOTCS

ImpaBujia MCKAYHApPOJHOI'O0 10Tr0BOpa.

Cratbs 3. [IpaBo noTpeduTeneit Ha MPOCBELIEHUE B 00JIaCTH 3alUTHI IPaB OTpeOUTENei



[IpaBo moTpebuTeneil Ha MpOCBEUICHUE B 00JACTH 3aILUTHI MpaB MOTpeduTenell odbecrneunBaeTcs
MOCPEIICTBOM  BKITIOYCHHSI COOTBETCTBYIOIIMX TpeOoBaHWI B  (enepanbHble TrOCyIapCTBEHHBIE
oOpa3zoBaTenbHbIE CTaHAAPTHI M 00pa3oBaTelbHbIE MPOrpaMMBbl, a TaKXe IOCPEICTBOM OpPTraHU3ALUU
cucTeMbl HHGOPMAIIMH TOTPEOUTENICH 00 MX MTpaBax U 0 HEOOXOAMMBIX ACHCTBHUAX IO 3aIIUTE ITUX TPAB.
(B pen. ®enepanbHoro 3akoHa ot 02.07.2013 N 185-D3)

Cratbs 4. KauectBo TOBapa (paboTbl, yCIIyru)

1. [Ipogasen (ncnonHMUTENb) 0053aH MepenaTh MOTPEOUTENIO TOBAp (BBINOIHUTH paboTy, OKa3aTh
YCIIyTy), KaueCTBO KOTOPOI'O COOTBETCTBYET AOTOBOPY.

2. Tlpu OTCYyTCTBMM B JOTOBOpE YCIOBHHA O KauecTBe ToBapa (paboThl, YCIyru) NpoJaBell
(ucnonmuuTens) 00s3aH TMepenaTh MOTpeOuTento ToBap (BBIOJHUTH pPabOTy, oOKa3aTh YCIyTy),
COOTBETCTBYIOLINI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHUAM U MPUTOAHBIN IS LeNeH, [UIs KOTOPBIX TOBap
(paboTa, yciayra) Takoro pojia 0OBIYHO UCIIONIB3YETCSI.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mponaser] (MCHIOJHUTENH) TIPH 3aKJIIOYEHUH JOTOBOpa ObUI MOCTaBIICH MOTpeOHWTENeM B
M3BECTHOCTh O KOHKPETHBIX LEJISAX NMPHOOpPETeHHs TOBapa (BBINOJIHEHUS pabOThI, OKa3aHHUs YCIYTH),
npojiaBer] (MCTIOMHUTENh) 00s3aH MepeaaTh MOTPEOUTENIO TOBAp (BBIMOJIHUTL PaboOTy, OKa3aTh YCIyTy),
MPUTOHBIN JUISl HCTIOJIB30BAHUS B COOTBETCTBHHU C 3TUMH LIEISIMH.

4. IIpu nponaxe ToBapa mo obOpasiy u (WIM) OMUCAHUIO TIPOJIaBel] 00s13aH NIepenaTh MOTPEOUTETIO
TOBap, KOTOPBI COOTBETCTBYET 00pasily U (MIIH) ONHUCAHHIO.

5. Ecniv 3akoHaMu Wi B yCTAaHOBJICHHOM UMU MOPSIAKE MPEAyCMOTPEHBI 00s13aTeNIbHbIe TPeOOBaHUs
K ToBapy (pabote, yciyre), nmpoaBell (MCIIOTHUTENb) 00s13aH MepeaTh MOTPEOUTENIO TOBAP (BBIMOIHUTH
paboTy, OKa3aTh yCIYTy), COOTBETCTBYIOUTUH ITUM TPEOOBAHUSM.

(n. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crates 5. [IpaBa u 0043aHHOCTH U3TOTOBUTENS (MCIIOTHUTENS, IPOAABIA) B 00JIACTH YCTAHOBJICHUS
CpOKa CITyO0BbI, CpOKa TOJTHOCTH TOBapa (paboThl), a TAKXKE rapaHTUHHOTO CpOKa Ha ToBap (padory)

1. Ha TtoBap (pabory), mpeaHa3HAuYC€HHBIH ISl JJIMTEIBHOTO WCIOJIb30BAHUSA, W3TOTOBUTEIH
(MCIIOJTHUTENb) BIpaBe yCTAHABIMBATH CPOK CIYXKOBI - MEPUOJ, B TCUCHHWE KOTOPOTO H3TOTOBUTENb
(ucronHUTENB) 00s13yeTcsl 00ecneurnBaTh MOTPEOUTENI0 BO3MOKHOCTD MCIIOJIb30BaHMsI TOBapa (paboThl)
110 Ha3HAYEHUIO M HECTH OTBETCTBEHHOCTH 32 CYIIIECTBEHHBIC HETOCTATKH HAa OCHOBAHUH MTyHKTa 6 CTaTbu
19 u myHkTa 6 craThu 29 HacTosIIETO 3aKOHA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WsrortoBuTens (MCHONHUTENH) OOs3aH YCTaHABIMBATH CpPOK CIyXObl TOBapa (paboThl)
JUTUTEIBHOTO TIOJIb30BaHUS, B TOM YHCIIE KOMIUICKTYIOIIMX H3JENUi (JeTanei, y3jioB, arperaton),
KOTOpBIE TI0 MICTEYCHUH OTPEACIICHHOTO NIepro/ia MOTYT MPEICTABIATh ONMACHOCTD JIJISl KHU3HH, 3710POBBS
NOTPeOUTENS], IPUUMHSATH BPEJ] €0 HMYIIECTBY WM OKpPY’KaloIeH cpeze.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl ToBapa (paboTbl) MOXKET MCUHCIATHCS E€IUHHIIAMU BPEMEHHU, a TaKKe MHBIMU
eIVHUIIAMHA H3MepeHHs (KWIOMETpaMH, METpPaMH M TPOYMMH EAMHUIAMH HW3MEPEHHUS HCXOAs U3
(GyHKIIMOHATTFHOTO Ha3HAUCHUS TOBapa (pe3ynbTara padoThl)).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IIpUMEYaHUE.

O mnopsiake yCTaHOBJIEHHsI CPOKOB T'OJHOCTH Ha TOBapbl, NEPEUYMCICHHbIE B IyHKTE YETBEPTOM
CTaThU 5 TaHHOTO JOKYMEHTa, B CBsI3M C TpeboBaHusiMu DepepanbHoro 3akona ot 27.12.2002 N 184-3
"O TexHUYECKOM perynupoBanun’ cM. mucbMo Pociorpebuanazopa ot 07.03.2006 N 0100/2473-06-32.



4. Ha mpoyKThl MUTaHus, MappoMepHO-KOCMETHUECKHE TOBAPhl, METUKAMEHTHI, TOBaphl ObITOBOI
XUMHH U WHBIE OA00HBIE TOBAphI (PabOThI) U3TOTOBUTEND (MCIIOTHUTEN) 00s3aH YCTAaHABIUBATH CPOK
TOJHOCTH - TEepUoj, IO HCTEYeHHH KOTOoporo ToBap (paboTa) cuMTAaeTCs HENPUTOAHBIM IS
WCIOJIb30BaHUS TT0 HA3HAUCHHUIO.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Tlpomaxa ToBapa (BBIMOJIHEHHWE PAOOTHI) MO HCTEYCHUHM YCTAHOBJICHHOTO CpPOKAa TOJHOCTH, a
TaK)Ke TOBapa (BBIMOJHEHNE PAOOTHI), HA KOTOPBIN JTOKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aIPEIAeTCS.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. UzroroBurtens (MCIOTHUTENb) BIPAaBE yCTaHABIMBATh Ha ToBap (paboOTy) rapaHTUHHBIA CPOK -
Mepuo, B TEYCHUE KOTOPOTO B Ciiydae OOHApy>KeHHs B ToBape (paboTe) HeIoCTaTKa H3TOTOBUTEINb
(WMCTIONTHUTENB), TPOJABEll, yYIOJTHOMOYECHHAs OpraHU3allds WU YIMOTHOMOYCHHBIM WHIWBUIYATbHBIN
MpeaNpUHUMATEIb, UMIOPTEP OOs3aHBI YAOBIETBOPUTH TPEOOBAaHUS MOTPEOUTENS, YCTAaHOBIIEHHBIE
crathsiMu 18 u 29 Hacrosiero 3akoHa.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

N3rotoBuTens BIpaBe MPUHATH 00513aTEIBCTBO B OTHOIIEHUU HEIOCTATKOB TOBapa, 0OHAPYKEHHBIX
10 UCTEYEHUH YCTAHOBJIECHHOT'O UM TapaHTUMHOTO CPOKa (IOMOJHUTEIHLHOE 00s13aTENIbCTBO).

(ab3am BBenen @enepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

CopepxaHue  JOIMOJHUTENBHOIO  00S3aTeNbCTBA  U3TOTOBUTENS, CpPOK JIEHCTBUS  TaKOTO
00s3aTenbCTBA U TOPSAOK OCYIIECTBICHHS MOTpeOWTENeM TMpaB MO TaKoMy 0053aTelbCTBY
OTIPEAEISAIOTCSA U3TOTOBUTEIIEM.

(ab3am BBenen @enepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAHOBUTb HA TOBAp TapaHTUWHBIA CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

[Ipomasern BiipaBe NpUHSTH 005A3aTEIBCTBO B OTHOIIEHUU HEJOCTATKOB TOBapa, OOHAPYKEHHBIX 10
MCTEUYECHUHU TAPAHTUIHOTO CPOKA, YCTAHOBJICHHOTO U3TrOTOBUTENEM (JIOMIOJTHUTENHFHOE 00S13aTENIbCTBO).

CopepxaHue JOMOJHUTENBHOIO 00513aTeNbCcTBa MIPOAaBIa, CPOK AEUCTBUS TAKOTO 00s3aTENbCTBA U
MOPSAIOK OCYIIECTBICHHUS MOTpeOUTENIeM MpaB MO TaKOMYy OO0S3aTeIbCTBY OMPEIENAIOTCS JOTOBOPOM
MeX/1y IOTpeOUTENEM U IPOAABIIOM.

(m. 7 B pea. @exaepanbHoro 3akona ot 21.12.2004 N 171-03)

8. UsrortoBurtens (mpoaaBel]) HECET OTBETCTBEHHOCTb 3a HENOCTATKH TOBapa, OOHApY>KEHHbIE B
TEYEHHE CPOKa EHCTBUS JOMOIHUTEILHOTO 0053aTeIbCTBA, B COOTBETCTBUU C a03a1ieM BTOPHIM MYHKTa 6
ctatbi 18 Hacrosiero 3aKoHa, a MOCIe OKOHYAHUSI CPOKa JIEHCTBUS TOMOIHUTEIBLHOTO 0043aTENbCTBA -
B COOTBETCTBUU C IMMyHKTOM 5 cTaTthul 19 HacTosmiero 3akoHa.

(n. 8 BBenen denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Cratbst 6. OOs3aHHOCTH M3TOTOBUTENS OOECHEUYUTh BO3MOXKHOCTH PEMOHTa M TEXHHUYECKOTO
00CITy»KMBaHHs TOBapa

HzroroBuTenb 00s3aH 00ECEUUTh BO3MOXKHOCTH HCIONB30BaHUS TOBapa B TEUEHUE €r0 CpOKa
cIry>KOBI. [y 3TOH 11eny M3rOTOBUTENh 00ECIIEeYNBAET PEMOHT U TEXHHUECKOE 00CITy)KHBaHUE TOBapa, a
TaKk)Ke BBIMYCK M MOCTaBKY B TOPTOBbIE M PEMOHTHBIE OpPraHU3allid B HEOOXOMUMBIX AJII PEMOHTa U
TEXHUYECKOTO 00CITyKUBAHUS 00BEME U ACCOPTUMEHTE 3aMaCHBIX YaCcTel B T€UEHUE CPOKA MPOU3BOICTBA
TOBapa M MOCJe CHATHS €r0 ¢ MPOU3BOJCTBA B TEUEHUE CPOKA CIYKOBI TOBapa, a MpU OTCYTCTBUU TaKOTO
CpOKa B TEYEHHUE JECSTH JIET CO JIHA Nepelad ToBapa MOTPEOUTEITIO.

Cratbs 7. [IpaBo moTpeburens Ha 6e30macHOCTh ToBapa (PadoThI, YCIyTH)



1. [TorpeOuTens MMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciiyra) Mpu OOBIYHBIX YCIOBHUSX €TI0
WCIIOJIb30BaHUs, XpaHEHUs, TPAHCIOPTHPOBKUM W YTUIM3alUUU ObUT Oe3omaceH Mjs >KU3HH, 370POBbS
MOTPEOUTENS, OKPYIKAIOIICH CPEellbl, a TAKXKEe HE MPUIHHSII BpeJ] UMYIIECTBY moTpedurens. TpeboBaHus,
KOTOpBIE JOJDKHBI OOecredruBaTh OE€30MacHOCTh ToBapa (paboOThl, YCIAYTH) IS KU3HH M 3J0POBBSA
MOTpeOUTENs, OKPYKAIOMIEH Cpelpl, a TakkKe MPeIOoTBpalleHue MPUYUHEHUS Bpela HWMYIIECTBY
MOTpeOUTENS, SIBISIOTCS O053aTENbHBIMU M YCTaHABIMBAIOTCS 3aKOHOM WM B YCTAaHOBJICHHOM HM
MOpSIZIKE.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. UzrotoButenb (MCMOMHUTEND) 00s13aH 0becreuynBaTh 0€30MacHOCTh ToBapa (padoThl) B TEUCHHE
YCTaHOBJICHHOTO CpOKa CITy>KOBbI MJIH CpOKa TOJTHOCTH ToBapa (padboThl).

Ecnu B cOOTBETCTBUU ¢ MyHKTOM | cTaThb S5 HAacTOAIIEro 3aKOHA U3rOTOBUTENb (MCIIOTHUTEINb) HE
yCTaHOBWJI Ha TOBap (paboTy) Cpok CiIy)Obl, OH 00s13aH 00ECTeYnTh 0€30MacCHOCTh ToBapa (paboThl) B
TEUYCHHE JECATH JIET CO JHS Mepeaadu ToBapa (paboThl) MOTPEOUTEINO.

Bpen, npuyrHEHHBIN KU3HU, 3I0POBBIO MIIM UMYIIECTBY IMOTPEOUTENS BCIEACTBUE HEOOECTIeUeHUS
Oe3omacHOCTH TOBapa (paboThl), TMOUICKUT BO3MEIICHUIO B COOTBETCTBUHU CO CTaThel 14 HAcTOSIIETO
3akoHa.

3. Ecim s Ge3omacHOCTHM HUCHOJB30BaHUS ToBapa (paboOThl, YCIYrH), €ro XpaHEeHHS,
TPAHCIIOPTUPOBKH M YTUIIM3AIMK HEOOXOAMMO COOJIIOAATh CHEIHaIbHbIC MpaBwia (fajnee - MmpaBuia),
W3TOTOBUTENH (UCTIOTHUTEN) 00s3aH yKa3aTh STH MpaBWiIa B COMPOBOJUTEIILHON TOKYMEHTAllUd Ha
ToBap (paboty, yciayry), Ha ITUKETKE, MApPKUPOBKON WJIM WHBIM CITIOCOOOM, a IMpojaaBel] (MCIIOJTHUTEh)
00s13aH TOBECTH ATH MpaBUIIA IO CBEJICHUS TOTPeOUTENS.

pUMeyaHue.
ITo Bompocy, kacatomemycs mpuMeHeHus ad3ama 2 myHkTa 4, cMm. mucbMo ['occranmapra PO ot
22.09.2000 N MK-110-19/3022.

4. Ecnu Ha ToBapbl (paboThl, YCIYIM) 3aKOHOM WM B YCTAHOBJIEHHOM MM IOPSAKE YCTaHOBJIECHBI
o0s3aTenbHble TpeOOBaHMs, O0ECHeUnBAIOINEe UX OE30MACHOCTh AJIS KHU3HH, 370POBBS MOTpeOUTENs,
OKpY’Karollel cpeabl U NPeAOTBpALleHUE MPUUYMHEHHs Bpela MMYILECTBY HNOTpPEeOUTENs, COOTBETCTBUE
TOBapoB (paboT, ycCIIyr) yKa3aHHBIM TpPEOOBAaHHUSIM MOJUICKHUT OO0S3aTEILHOMY IOATBEPKICHUIO B
HOpsiIKE, IPEIYCMOTPEHHOM 3aKOHOM U MHBIMM IIPABOBBIMHU aKTaMH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercss mpojaxa ToBapa (BBITIOJIHEHHE pa0OTHI, OKa3aHHWE YCIYTd), B TOM YHCJE
UMIIOPTHOTO TOBapa (paboTel, yciyru), 0e3 uHpopmammu 00 00S3aTETPHOM IOATBEPXKIACHUU €ro
COOTBETCTBUS TPEOOBAHUSAM, YKa3aHHBIM B IIyHKTE 1 HAacTOSIIEH CTaThH.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecmm ycraHOBIEHO, 4YTO TpU COOMIONEHHM TOTPEOMTENEM YCTAHOBJIEHHBIX IpPaBUII
UCTIOJIb30BAaHUS, XPAHEHUS WIM TPAHCIOPTHPOBKH TOBapa (pabOTbl) OH NPUYMHAET WIH MOXKET
IPUYMHUATG BpEN JKU3HU, 37J0POBBI0 M MMYIIECTBY MOTPEOMTENs, OKpYXarolled cpene, U3roTOBUTEb
(ucmoHUTENh, TPOJaBel) 00s3aH HEe3aMEeTUTEIFHO MPHOCTAHOBUTH €TI0 MPOHW3BOJCTBO (pealIM3aIlHIo)
710 yCTpaHEHUs! IPUYMH Bpe/ia, a B HEOOXOANUMBIX CIIydasX MPUHATH MEPHI 10 U3BATHIO €r0 U3 000poTa U
OT3bIBY OT NOTpeOuTENs (moTpeduTenei).

Ecnu npuuuHbl Bpeaa yCTpaHUTh HEBO3MOKHO, U3TOTOBUTEND (MCIOIHUTENb) 00s13aH CHATh TaKOil
ToBap (paboTy, yciayry) ¢ Hmpou3BOJCTBa. [Ipy HEBBINOIHEHUH H3rOTOBUTENEM (UCIIOJIHUTENEM) 3TOU
0053aHHOCTH YTIOJTHOMOYEHHBIA (elepabHbIii OpraH HCIOJHUTEIBHON BIACTH MPUHUMAET MEPHI I10
OT3BbIBY Takoro ToBapa (paboThl, YCIYrH) C BHYTPEHHETO pbIHKa M (WJIHM) OT MOTPEOUTENS WIH
notpeduTenei B MOpsiiKe, yCTAaHOBIEHHOM 3aKOHOJATENLCTBOM Poccuiickoit denepanuu.

(B pen. ®enepanbHbIx 3aK0HOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)



VYObITKH, MPUYUHEHHBIE MOTPEOUTENI0 B CBA3M C OT3BIBOM TOBapa (paboThl, YCIyTH), MOAJEKAT
BO3MEIICHHUIO U3TOTOBUTENIEM (MCIIOTHUTENIEM) B TIOJTHOM O00BEME.
6. YTpatun cuiy. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-D3.

Cratps 8. IIpaBo morpeOutens Ha MHPOpPMaLUIO 00 U3roTOBUTENE (MCIOIHHUTENE, MPOAABIE) U O
ToBapax (paborax, ycinyrax)

1. TTorpebuTens BipaBe MoTpeOOBATh MPEIOCTABICHUS HEOOXOAMMOMN M JOCTOBEPHOUN MHGMOpMAITUH
00 m3roroBuTene (MCHOJIHUTENE, IPOAABIIE), peXKUME €ro paboThl M pealn3yeMbIX UM ToBapax (paboTax,
yCayrax).

2. Yka3aHHas B nyHKTe | Hacrosimedl ctaTbu MH(OpMaIus B HArJIAIHOW W JTOCTYNHOW (opme
JOBOJIUTCSL 10 CBEJCHMs MOTpEeOMTENeH MpH 3aKIIOUYEHUH JOrOBOPOB KYIUIM-NIPOAAXH U JOrOBOPOB O
BBINOJIHEHUH PaboT (OKa3aHUM YCIyr) crnoco0amMu, MPUHATHIMU B OTAETBHBIX cepax oOCITyKHBaHUS
noTpeOuTeneii, Ha PycCKOM fA3bIKE, a JOMOJHUTENIBHO, [0 YCMOTPEHUIO M3TOTOBUTENS (MCHIOIHUTEINS,
MPO/IaBIIa), HAa TOCYAAPCTBEHHBIX s3bIKaX cyObekToB Poccuiickoit denepannu U poJHbIX S3bIKaX HAPOI0B
Poccuiickoit deneparumn.

Crarbs 9. Undopmanus 06 u3roroBuresne (MCIIOTHUATENE, POIAABIIE)

1. M3roroBuTens (MCIIOJHUTENH, TIPOIABEIT) 00513aH TOBECTH JI0 CBEACHUS OTpeOuTENs hUpMEHHOE
HaMMEHOBaHHE (HAaUMEHOBAHHWE) CBOEM OpraHu3aluu, MECTO €€ HaxOXJEHUs (agpec) U PEexXHUM ee
pab6ortsl. [IpogaBernr (MCIIOTHUTENB) pa3MeNIaeT YKa3aHHYI0 HH(POPMAIIHIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

WzroroButenb (MCHOMHUTENb, NPOAABEN) - HHIWBUIAYAIBHBIA MpeANpUHUMATENb - JOJIKEH
MPEIOCTaBUTh TOTpeOUTeNt0 HH(POpPMANMIO O TOCYJAPCTBEHHOW pETHCTpallii ¥ HaWMEHOBAHHH
3aperucTPUpPOBABLIETO €r0 OpraHa.

2. Ecnu BUI [EATENbHOCTH, OCYIIECTBISIEMBbIM W3rOTOBUTENEM (MCIIOJHUTENEM, MPOAABIIOM),
MOJJICKUT JIMIICH3UPOBAHUIO W (WIM) WCIOJIHUTEIh HWMEET TOCYJapCTBEHHYIO aKKPEIUTAIHIO, [0
CBEJICHMsI TOTpeOUTEeNsT MOJKHA OBITh JOBEeACHAa HHQOpPMAIMS O BHUIE NEATEIBHOCTH H3TOTOBUTEINS
(ucronHMTENS, MPOJABLA), HOMEpPE JIMLEH3UH U (WIM) HOMEpPE CBHUJETENbCTBA O TIOCYAapCTBEHHOM
aKKpeIUTalluM, CPOKAX JACUCTBUS yKa3aHHBIX JUIICH3UU U (UJIM) CBUIETENbCTBA, a TaKkke nHpopmanus 06
Oprase, BbIJIaBIIEM YKa3aHHBIC JIMIICH3UIO U (MJIH) CBHIIETCIIHCTBO.

(m. 2 B pea. @exaepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Madopmanus, mpeaycMOTpEeHHAsI MyHKTaMu | ¥ 2 HACTOSIICH CTaThH, TOJDKHA OBITH TIOBEICHA 10
CBEICHMSI OTPEeOUTENEH TakKe MPH OCYIIECTBICHHH TOPTOBIH, OBITOBOTO M HHBIX BHAOB 00CTYKUBAHUS
nmoTpeduTenei BO BpEMEHHBIX TIOMEIICHUSX, Ha IPMapKax, ¢ JOTKOB U B IPYTHX CIIyYasiX, €CJIA TOPTOBIIS,
OBITOBOE M HHBIE BHUIBI OOCIYXHBaHHS TOTpeOUTENCH OCYIIECTBISIOTCS BHE IOCTOSHHOIO MecTa
HAXOXJICHUS TTPOJIaBIa (MCIIOJIHUTEIS).

Cratpst 10. Madopmanus o ToBapax (paborax, yciayrax)

1. M3roToBuTens (MCHOTHHUTENb, TPOJABEI]) 0053aH CBOEBPEMEHHO MPEIOCTABISTH MOTPEOUTEIIO
HEOoOXOIUMYIO M JIOCTOBEpHYIO HMHQOpMaIHio o ToBapax (paboTax, yciyrax), 00ecrnedrBaronyro
BO3MOYKHOCTh WX TpaBHIIbHOTO BBIOOpA. [lo oTHenmpHBIM BHIaM TOBapoB (paboT, yCIyr) mepeueHb U
CIIOCOOBI JOBeeHNsT MH(POPMAIMK 0 NOTpeduTens ycraHaBiuBaioTcs llpaBurensctBoM Poccuiickoit
denepanuu.

2. Uudopmanus o ToBapax (paboTax, yciayrax) B 00s3aTeIbHOM MOPSIKE TOJDKHA COIEPKATH!

HAaVMCHOBAHWE TEXHWYECKOTO perjiaMeHTa WJIM WHOE YCTAaHOBJICHHOE 3aKOHOAATEIbCTBOM
Poccuiickoit Depepanu 0 TEXHHYECKOM PETyJIUPOBAHUM M CBUACTEIBCTBYIOIIEE 00 00s3aTEIEHOM
MOJITBEPKICHUHN COOTBETCTBHUS TOBapa 0003HAUCHHE;



(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CBEJICHUS 00 OCHOBHBIX NOTPEOUTEIHCKUX CBOMCTBAX TOBAapoB (paboT, yciIyr), B OTHOIICHUH
NPOAYKTOB NMUTAHUSA CBEACHUS O COCTaBe (B TOM YHCIC HaMMEHOBAHUE MCIIOJIB30BAaHHBIX B Mpolecce
M3TOTOBJICHHS IPOAYKTOB NMUTAHUS MUIIEBBIX J00AaBOK, OMOJOTHYECKH aKTUBHBIX 100aBOK, HH(OpMaIus
0 HaJIMYUHM B TPOJYKTaX NHUTAHUS KOMIIOHEHTOB, IOJIyYEHHBIX C NPUMEHEHHEM TI'e€HHO-HHXXEHEPHO-
MOAU(UIIMPOBAHHBIX OPraHMW3MOB, B ClIy4ae, €CIM COJep’KaHHWE YKa3aHHbIX OPraHu3MOB B TakKOM
KOMIIOHEHTE COCTaBJIsIeT Oojiee JEBSTH AECATHIX IPOLEHTA), MUIIEBOH LEHHOCTH, Ha3HaueHHH, 00
YCJIOBUSX MPUMEHEHUS U XpaHEHHs MPOAYKTOB MUTaHUSI, O CLIOCO0aX M3rOTOBJICHUS FOTOBBIX OJIIOJI, BEce
(oObeme), naTe ¥ MECTe N3TOTOBIICHHS U YIIAaKOBKHU (pac(acoBKU) MPOIYKTOB MUTAHUS, a TAK)KE CBEICHUS
O MPOTHUBOIOKA3aHUAX JJIsl UX MPUMEHEHUS NMPU OTAEIbHBIX 3a0oneBaHusix. [lepeuenb ToBapoB (pador,
ycnyr), uHpopMalys O KOTOPBIX JOJDKHA COJEpkaTh MPOTHBOIMOKA3aHMA ULl MX NPUMEHEHHUS MpU
OTIIETHHBIX 3a00JeBaHusX, yTBepkaaercs [IpaBurensctBoM Poccutickoii deneparumy;

(B pen. @enepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

1eHy B pYyOJsiX W YCJIOBHUS MPUOOpPETEHHUs TOBAapoB (paboT, yciayr), B TOM YHWCJIE TpPH OIIaTe
ToBapoB (paboT, ycnmyr) uepe3 OmpeesieHHOE BpeMs IOcie MX Mepefadd (BBIOJHEHHUS, OKa3aHHs)
MOTPEOUTENIO, TMOJHYI0 CyMMY, MOAJIEXKAIIYI0 BbIIUIaTE MOTpeduTeneM, U TpaduK MOraiieHus 3TOH
CYMMBI;

(B pen. deaepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

TapaHTUMHBIA CPOK, €CJIM OH YCTAHOBIICH;

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBuiIa U ycinoBus 3¢ pekTuBHOro u 6€30MacHOro UCIOIB30BaHUs TOBAPOB (paboT, ycuyr);

nHpopmaruio 00 3HepreTHIecKor YPPEeKTUBHOCTH TOBAPOB, B OTHOIICHUH KOTOPHIX TPEOOBaHHUE O
HAJIMYMU TaKOH MH(OPMAIIUH OIpEIeIEHO B COOTBETCTBUH C 3aKOHOAATEIHCTBOM 00 3HEProcOepeeHUn
1 O TMOBBIIIEHUHN YHEPTeTUYECKON (D PEKTUBHOCTH;

(ab3am BBenen @enepabHbIM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBI WJIM CPOK TOJTHOCTH TOBapoOB (paboT), YCTAaHOBJIEHHBIN B COOTBETCTBHH C HACTOSIIIUM
3aKO0HOM, a TaKXe CBEACHUS O HEOOXOIUMBIX NEHCTBUIX MOTPEOUTENS 10 UCTEUCHNH YKA3aHHBIX CPOKOB
¥ BO3MOXKHBIX TIOCJIEJICTBHSIX TIPU HEBHITIOJTHEHUH TaKUX JIEHCTBUHN, €CIIM TOBApHI (pabOTHI) 110 HCTEYCHUHU
YKa3aHHBIX CPOKOB MPECTABIAIOT OMACHOCTH ISl JKM3HH, 37J0POBbSl U UMYIIECTBA MOTPEOUTENS WIH
CTaHOBSITCS HEMPUTOAHBIMH JJIs1 MCTIOJIb30BAaHMSI 110 HA3HAYCHUIO;

aapec (MeCTO HaxXOXJAeHUA), (QUPMEHHOE HAaUMEHOBaHHE (HAMMEHOBAHUE) W3TOTOBUTEINS
(ucrioHUTENS, MPOAABIA), YIOJTHOMOUYSHHON OpraHW3alMy WK YIIOJHOMOYEHHOTO WHAWBHIYaTbHOTO
MpeanpuHUMATENS, UMIIOPTEPa;

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHbopMalmio 00 00s3aTeTbHOM TMOATBEPKIACHUM COOTBETCTBHS TOBapoB (paboT, ycmyr),
yYKa3aHHBIX B TyHKTE 4 CTaTbu 7 HACTOSIIEro 3aKOHa;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

UHPOPMALIMIO O IPABUJIAX MPOJIAXKH TOBAPOB (BBHITIOIHEHUS padOT, OKa3aHUS YCIIyT);

yKa3aHMe Ha KOHKPETHOE JHII0, KOTOopoe OyAeT BBIMONHATH paboTy (OKa3blBaTh YCIYTy), U
nH(pOpPMALIMIO O HEM, €CJIM 3TO UMEET 3HAUEHUE, UCXO/Is U3 XapaKkTepa paboThl (YCIyTu);

(ab3am BBenen @enepabHBIM 3aKOHOM OT 17.12.1999 N 212-03)

yKa3aHHe Ha HCIIOJIb30BaHKE (POHOTpaMM IMPH OKa3aHUHM Pa3BICKATEIbHBIX YCIYT HCIIOIHUTEISIMH
MY3bIKATbHBIX TPOU3BEACHUN.

(a63arn BBeneH denepanbHbiM 3ak0HOM 0T 17.12.1999 N 212-03)

Ecnu npuobOperaemblii moTpeOuTeneM ToBap ObT B yNOTPEOJICHHM WJIM B HEM YyCTpaHSIICS
HE/IOCTATOK (HEJOCTATKU), MOTPEOUTEIIO JODKHA OBITh TPEIOCTaBIIeHa HHpOPMAIHI 00 3TOM.

3. Undopmanus, mpeaycMOTpeHHasi MyHKTOM 2 HACTOAIIEH CTaThbU, JOBOJUTCS N0 CBEICHUS
norpedureneil B TEXHUYECKOM IOKYMEHTalluu, IpuiaraeMod K ToBapam (padoTam, yciayram), Ha
ATUKETKaX, MapKUPOBKOW WM WHBIM CIIOCOOOM, MPUHATHIM IS OTAENBHBIX BUAOB TOBAapoB (paldor,
yeiyr). Muadopmanus 006 00s3aTebHOM TMOATBEPIKICHUU COOTBETCTBHS TOBAPOB IPEACTABISICTCS B



MOpsIKE W Crocobamu, KOTOpHIE YCTAaHOBIEHBI 3aKOHOAATenbCcTBOM Poccuiickoit denepanuu o
TEXHUYECKOM PETYJIMPOBAHHUH, U BKJIIOYAET B ce€0s CBEICHHUSI O HOMEPE JOKYMEHTA, MOATBEPKIAIOIIETO
TaKoe COOTBETCTBHE, O CPOKE €r0 NEHCTBUS U 00 OpraHU3alliy, €T0 BBIJABIICH.
(B pen. DeaepanbHbix 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao63ar1 yrpatun cuiy. - @enepanbHblil 3akoH oT 21.12.2004 N 171-D3.

Cratps 11. Pesxum paboTsl poiaBLia (MCIIOTHUTEIA)

1. Pexxum paboThI rOCYJapCTBEHHBIX, MYHUITUIAIBHBIX OPTaHU3AIUNA TOPTOBIH, OBITOBOTO M MHBIX
BUJIOB OOCITY)XMBaHMSI MOTpEOHUTENEH YCTaHABIMBAECTCA [0 PEIICHHUI0O COOTBETCTBEHHO OpPraHOB
WCTIOJTHUTENIbHOM BiiacTu cyOnhekToB Poccuiickoit denepanny U OpraHoB MECTHOTO CaMOYTIPABIICHUSI.

2. Pexum paboThl OpraHu3alyii, OCyIeCTBISIOMUX AeSITebHOCTh B cepax TOProBoro, ObITOBOTO
Y UHBIX BUJOB OOCTY>KMBaHUsS MOTPEOUTENEH M HE yKAa3aHHBIX B MyHKTE | HACTOSIIEH CTaThbH, a TaKXKe
MHJVBHTyaIbHBIX IPEANPUHAMATENEH YCTaHABIMBAETCA UMH CAMOCTOSITENBHO.

3. PexxuM paboTel mpogaBia (MCTIOTHUTENSI) JOBOJUTCS A0 CBEACHUS TMOTPEOUTENel M IOKEH
COOTBETCTBOBATh YCTAHOBIICHHOMY .

Cratbsi 12. OTBETCTBEHHOCTh M3TOTOBHUTENS (MCIIOJHUTENSI, TPOAABIA) 3a HEHAIICKAITYIO
uH(popMaIrio o ToBape (paboTte, yciyre)
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Eciu mnotpeburento He MpeloCTaBlI€Ha BO3MOXKHOCTh HE3aMEIJIUTENbHO TMOJY4YUTh MpH
3aKJIFOYEHUHU A0roBopa mH(popmammio o ToBape (padote, yciuyre), OH BIpaBe MOTPeOOBaTh OT MPOAABIA
(ucronHUTENS) BO3MEIICHUS YOBITKOB, MPUUMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIOUYCHHS
JIOTOBOpPA, a €CIU JIOTOBOP 3aKIFOUYEH, B Pa3yMHBII CPOK OTKA3aThCs OT €r0 MCIIOJHEHUS U MOTpeOOoBaTh
BO3BpaTa yIUIau€HHOM 3a TOBap CyMMbI U BO3MEIICHUS JPYTHX YOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Ipu oTKa3e OT WCIOTHEHHS JOTOBOPA MOTPEOUTENh 00s13aH BO3BPATUTEH TOBAp (pe3yabTaT paboTEHI,
YCIIyTH, €CIIK 3TO BO3MOKHO 10 UX XapakTepy) MpoAaBIly (MCTIOIHHUTEIIO).

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. IlpomaBery (WUCTOMHUTENb), HE TMPEIOCTABUBIIMN TOKYHATENIO TOJHOM U JOCTOBEPHOM
uHpopMaluu o ToBape (pabote, yciayre), HECEeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO MyHKTamu 1 - 4
cratbu 18 mnm myHkroMm 1 crathu 29 Hacrosmiero 3akoHa, 3a HEIOCTaTKH ToBapa (paboThl, YCIyTH),
BO3HUKIIIKE TIOCTIE €T0 Mepeiay MOTPEOUTENIO BCIEACTBIE OTCYTCTBUS Y HETO TaKoi MH(OpMaIiu.

(. 2 BBenen denepasibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

3. Ilpu mnpuuMHEHWUW Bpeda >KU3HH, 3I0POBBI0O W UMYIIECTBY MOTpEeOUTENs BCJIEACTBUE
HETPEOCTABICHUS] €My TIOJIHOM M JIOCTOBEpHOM MHQopManuu o ToBape (pabore, yciyre) moTpeOuTeNb
BIIpaBe MOTPeOOBaTh BO3MEIIECHHUS TAaKOTO Bpela B MOPSAIKE, MPEAYCMOTPEHHOM CTaTheil 14 HacTosero
3aKkoHAa, B TOM 4YHCJIC TIOJHOTO BO3MEINCHUS YOBITKOB, NPHYWHEHHBIX MPHPOJHBIM OOBEKTaM,
HaXOJSAIIUMCS B COOCTBEHHOCTH (BJIaICHUHN ) TIOTPEOUTEINS.

(. 3 BBenen denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Ilpu paccmoTpeHHH TpeOOBaHHI MOTPEOUTENss O BO3MEHICHHH YOBITKOB, MPHUUYMHEHHBIX
HE/IOCTOBEPHOW WIJIM HEJOCTAaTOYHO IMOJIHOW HMHQOpMamueil o ToBape (pabote, yciyre), HEOOXOIMMO
UCXOIUTh W3 MPEANOJIOKEeHUS 00 OTCYTCTBHM y MOTPEOUTENs CHEeMaTbHBIX MO3HAHUN O CBOMCTBAX W
XapaKTEePUCTHKAX ToBapa (paboThl, yCIyTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)



Cratbst 13. OTBETCTBEHHOCTb M3rOTOBHUTENA (HUCIOIHUTENS, MPOAABLA, YHNOJIHOMOUYEHHOU
OpraHM3aliy WK YIOJTHOMOYEHHOTO MHIWBUIYAJILHOTO MPEANPUHUMATENSA, UMIIOPTEpa) 3a HapyLICHHEe
npaB noTpeduTene
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapyuieHue npaB MOTpeOUTeNell U3rOTOBUTENh (MCIOIHUTENb, MPOJABEL, YIOJTHOMOYEHHAS
OpraHu3alysi WIM YNOJHOMOYEHHBIM HWHIMBUIYAlbHBIM MpPENNPUHUMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, IIPEyCMOTPEHHYIO 3aKOHOM HJIU JOTOBOPOM.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnu uHOEe He YCTaHOBJEHO 3aKOHOM, YOBITKH, NpPUYMHEHHbIE NOTPEOUTENI0, MOIJIekKAT
BO3MEIICHUIO B MTOJIHOW CyMMe€ CBEpX HEYCTOMKH (II€HH), yCTAHOBJIEHHON 3aKOHOM UJIU JOTOBOPOM.

(. 2 B pen. @enepanbHOTO 3aK0Ha OT 17.12.1999 N 212-D3)

3. VYmnara HeycToiiku (TIEHM) M BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBHUTENS
(ucmonHUTENS, MPOJABLA, YIOJTHOMOUYEHHYIO OPTaHM3AlMI0 WU YIIOJTHOMOUYEHHOTO WHIUBUIYaJIHLHOTO
MpEeANPUHUMATENISI, UMIIOPTEpa) OT HCIIOTHEHUS BO3JI0KEHHBIX HAa HETO 00s3aTEeNbCTB B HAType Mepen
nmoTpeduTenem.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. NzrotoBuTenb (MCTIONHUTEND, TPOAABEL], YIIOJTHOMOUYEHHAs! OpraHu3alus Wi YIOJTHOMOYEHHbIN
WHAWBUAYATBHBIN TPEIIPUHUMATETH, UMIIOPTEP) OCBOO0XKIAETCSI OT OTBETCTBEHHOCTH 33 HEUCTIOTHEHHE
00s13aTeNLCTB WM 3a HEHAJUIe)Kallee HCIOJIHEHUE 00s53aTeNbCTB, €CIU JOKAXKET, YTO HEUCIOJIHEHHE
00s13aTeNLCTB WJIM WX HEHAJJIeKallee UCTIOTHEHHE MPOU3O0IIO BCICACTBUE HEMPEOAOTUMON CHIIBI, a
TaK)Xe 110 MHBIM OCHOBAHUSIM, ITPEyCMOTPEHHBIM 3aKOHOM.

(B pen. @eaepanbHbix 3ak0HOB 0T 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

5. TpebGoBanmsi moTpedbuTens 00 yraTe HEYCTOWKHM (TIEHW), MPETyCMOTPEHHON 3aKOHOM WJIH
JIOTOBOPOM, TMOJIEKAT YAOBIETBOPEHUIO U3TOTOBUTENIEM (MCIIOJIHUTENEM, MTPOJIaBIIOM, YIIOJIHOMOYEHHOM
OpraHm3aiyel Wil YHNOJHOMOYEHHBIM WHAMBHUIYAIbHBIM TMpEANpUHUMATEIEM, HUMIIOPTEPOM) B
J0OPOBOJILHOM TMOPSAKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu ynoBneTBOpeHHMH CydOM TpeOoBaHMII TOTpeOUTENs, YCTAHOBJICHHBIX 3aKOHOM, CY]I
B3BICKMBAET C W3TOTOBUTENS (MCIOMHUTENS, TMPOJAABIA, YIOJIHOMOYECHHOM OpraHu3aluu WIH
YIOJHOMOYEHHOTO  WHIUBUAYaTbHOTO MNPENNpPHUHUMATENS, HWMIIOPTEpa) 3a HECOOIIOJEHUE B
NOOPOBOJIBHOM TMOPSAJIKE YAOBIETBOpEHUs TpeOoBaHUII mnoTpedutens mrpad B pa3sMepe MATHIAECCIT
MPOLIEHTOB OT CYMMBI, IPUCYKACHHON CYJIOM B IMOJIb3Y MOTPEOUTETIS.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBieHueM B 3allUTy MpaB MOTPEOUTENs BBICTYMAIOT OOIIECTBEHHBIE OOBEIMHEHHUS
noTpeduteneit (MX accolMalliy, COI03bl) WIH OpraHbl MECTHOTO CAMOYITPaBJICHUS, MATHAECST MPOIICHTOB
CYMMBI B3BICKAHHOTO IITpada MEepEeyUCHsIOTCs yKa3aHHBIM OOBEAMHEHUAM (MX acCOIMAIIMSIM, COK03aM)
WJIU OpraHam.

pUMeYaHue.
O BO3MCIICHHUU Bpcaa, NPpUYUHCHHOTO BCICACTBUC HCAOCTATKOB TOBApPOB, pa60T W yCIIyr CM.
taroke maparpad 3 riasel 59 'K PO.

Cratpst 14. ImymiecTBeHHast OTBETCTBEHHOCTh 3a BpEJ, NPUYMHEHHBINA BCIIEACTBHE HEIOCTATKOB
ToBapa (padoThl, YCIyTH)



1. Bpen, mnpuYMHEHHBIH KW3HU, 370POBBI0 WIM WMYIIECTBY MOTPEOUTENE BCIEACTBHE
KOHCTPYKTUBHBIX, IPOU3BOICTBEHHBIX, PEHENTYPHBIX WM MHBIX HEIOCTAaTKOB TOBapa (paboThl, yCIyTH),
MIOJIVIEKHUT BO3MEILEHHUIO B ITOJIHOM 00BEME.

2. IIpaBo TpeboBaTh BO3MEILIEHUS BpeAa, MPUUUHEHHOTO BCJIEICTBUE HEJAOCTATKOB TOBapa (paboThl,
YCIIyTH), TPU3HACTCA 3a JIOOBIM MOTEPIEBIINM HE3aBUCUMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX
OTHOIIEHUSX C TIPOJABIIOM (MCTIOJHUTEIEM ) WIIA HET.

3. Bpen, npuunHEHHBIN KU3HU, 3OPOBBIO WU UMYIIECTBY MOTPEOUTEINS, MTOJICKUT BO3MEIICHHUIO,
€CJIM BpeJl MPUYMHEH B TEUCHHUE YCTAHOBJICHHOTO CPOKa CITY>KOBI MJIM CpOKa TOJTHOCTH ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTar paboThl) HOKEH OBITh YCTAHOBJICH B COOTBETCTBUM C IyHKTamu 2, 4
CTaTbU 5 HacCTOSIEro 3aKoHa CPOK CIYXObl HJIM CPOK TOJHOCTH, HO OH HE YCTaHOBIEH, JIHOO
noTpeOUTENIo He ObUIa MPEeJOCTaBIeHa MOTHAS U TOCTOBEpHAasi HH(POPMAIIUSI O CPOKE CITYXKObI I CPOKE
TOJIHOCTH, JIMOO TOTpeOuTENs HE OBLT MPOUH(POPMUPOBAH O HEOOXOIUMBIX JCHCTBUSAX O HCTCUCHHUH
CpOKa CIy>KOBl WM CpOKa TOJHOCTH W BO3MOXHBIX TOCTEACTBHUSX IPH HEBBINOJHEHUU YKa3aHHBIX
nencTBuid, 1100 TOBap (pe3ysbTaT pabOThI) O MCTEUYEHUH ITHX CPOKOB IMPEJCTABISET OMACHOCTH JJIS
KHU3HU U 3JI0POBbSI, BPE MOJICKHUT BOSMEIIEHUIO HE3aBUCUMO OT BPEMEHHU €TI0 IPUINHECHHSL.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cOOTBETCTBUU € MyHKTOM | cTaThb 5 HacTOAIIEro 3aKOHa U3rOTOBUTENb (MCIIOTHUTEINb) HE
YCTaHOBHWJI Ha ToBap (paboTy) CPOK CITY>KOBI, Bpe MOJICKUT BO3MEIICHUIO B CIIy4ae €ro MPUINHECHHUS B
TEYCHHE JECATH JIET CO JHS Iepeaayu ToBapa (paboThl) MOTPeOUTENIO, a €CITH JIeHb Mepeadui yCTaHOBUTh
HEBO3MOJKHO, C JIaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBHITTOJTHEHUS paOOTHI).

Bpen, nmpuunHEeHHBIN BCIEICTBUE HEIOCTATKOB TOBApa, MOMJICKHUT BO3MEIICHHUIO MPOJABIIOM WU
M3TOTOBUTEJIEM TOBapa Mo BHIOOPY MOTEPIEBLIETO.

Bpen, mpuuvHEHHBIH BCIEICTBUE HEIOCTATKOB PabOThl WM YCIYTH, IMOMJICKHUT BO3MEIICHHIO
UCIIOJTHUTEJIEM.

4. V3rotoBuTens (MCIIOTHUTEINH) HECET OTBETCTBEHHOCTD 3a Bpel, MPUIMHEHHBIN )KU3HU, 3J0POBBIO
WM UMYLIECTBY MOTPEOUTENS B CBA3HM C MCIOJIB30BAaHUEM MaTepHaioB, 000pYyI0BaHUS, HHCTPYMEHTOB U
UHBIX CPEJCTB, HEOOXOAMMBIX JUIsi MPOU3BOJICTBA TOBAPOB (BBIMIOJHEHHUS PAOOT, OKa3aHUS YCIYT),
HE3aBHCHMO OT TOTO, TTO3BOJIST YPOBEHb HAYYHBIX U TEXHHMUYECKUX 3HAHUH BBIIBUTH WX 0COOBIE CBOMCTBA
WJIH HET.

5. UsroroButens (MCIOTHUTENb, TPOJABEI]) OCBOOOKIAAETCS OT OTBETCTBEHHOCTH, €CIH JOKaXeT,
YTO Bpe] MPUYMHEH BCJIEICTBUE HEMPEOJOTUMOM CHIIBI WM HAPYUICHHs TOTPEOUTENEM YCTAaHOBICHHBIX
MIpaBUJI UCIIOJIb30BAHUS, XPAHEHUS WM TPAHCTIOPTUPOBKHU TOBapa (paboThl, YCIyTH).

IpUMeYaHue.
O KoMIIeHCaluu MOPAJIBLHOTO Bpea cM. Takxke naparpad 4 rnaset 59 'K PO.

Crarbs 15. KoMmnieHncanust MOpaibHOTO Bpeaa

MopanbHblii  Bpel, NPUUYMHEHHBIM MOTPEOUTENI0 BCICACTBHE HApPYyIIEHUS M3TOTOBUTEIEM
(ucmonHUTENEM, MPOJABIIOM, YHOJTHOMOYEHHOMN OopraHm3anuef Wil  yHOJTHOMOYEHHBIM
VH/IMBUAYAIbHBIM MPEIIpPUHUMATEIEM, HMIIOPTEPOM) TPaB MOTPEOUTENs, TPEIYCMOTPEHHBIX 3aKOHAMHU
Y TIpaBOBBIMU akTamu Poccuiickoit denepanuu, peryIupyOMUMHA OTHOIICHHUS] B 00JACTH 3allUTHI MPaB
notpeduTeneii, MOANEKUT KOMIEHCAIIMM TPUYMHUTENEM BpeAa MpH HaJIWMuWd ero BHUHBL Pa3mep
KOMIIEHCAIlU MOPAJIbHOTO BpEeJa OIpenesseTcsl CyAOM U HE 3aBUCUT OT pa3Mepa BO3MELICHUS
MMYIIIECTBEHHOTO Bpe/a.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KomnieHcarusi MOpanbHOTO Bpea OCYIIECTBISETCS HE3aBUCUMO OT BO3MEIICHHSI UMYIIIECTBEHHOTO

BpE/a U OHECEHHBIX NOTPEOUTETIEM YOBITKOB.



Crartps 16. HeneiicTBUTEILHOCTH YCIOBUHM JOTOBOPA, YIIEMIISIONINX MTpaBa MoTpeOuTess

1. VYcrnoBus noroBopa, YIIEMISIONIME TIpaBa MOTPEOUTENsT IO CPaBHEHHIO C MpaBUJIaMH,
YCTaHOBJICHHBIMH 3aKOHAaMU WM WMHBIMH TpPaBOBBIMH akTamu Poccuiickoit @enepauuu B obiactu
3aIUTHI IPaB MOTpeOUTENEH, MPU3HAIOTCS HEEHCTBUTEIbHBIMHU.

Ecnu B pe3ynbrare UCHOTHEHUS JOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTENs, Y HETO BOSHUKIH
yOBITKH, OHU TTOJIC)KAT BO3MEIICHUIO U3TOTOBHUTENIEM (MCITOTHUTENIEM, TTPOJIaBIIOM) B ITOJTHOM OOBEME.

2. 3anpemaeTcst 00yCIOBIMBATh MPUOOPETEHHE OJHHUX TOBApOB (paboT, yciyr) o0s3aTeNbHBIM
MpUOOpETEHNEM HWHBIX TOBapoB (paboT, ycayr). YOBITKH, TMPUYMHEHHBIC IMOTPEOUTENIO BCIIC/ICTBHE
HapyIlIEeHUs] €ro mpaBa Ha CBOOOJHBIA BBHIOOP TOBAapoB (paboOT, yCIyr), BO3MEIIAIOTCS IPOJABIIOM
(ucnosHUTENIEM) B TIOJITHOM 00BEME.

3anpeniaercss 00yCIOBIMBATh YIOBIECTBOPEHHE TpeOOBaHMA MOTpEeOUTENEH, MPEAbSIBIIEMbBIX B
TE€YEHHE rapaHTUHHOTO CPOKa, YCIOBUSIMU, HE CBSI3aHHBIMHU C HEIOCTaTKaMH TOBapoB (padoT, yciyr).
(ab3am BBenen @enepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

3. IlponaBen (MCTIOTHUTENB) HE BIpaBe 03 COrIAcHs MOTPEOUTENST BBIMOIHATH TOMOJIHUTEIbHBIE
paboTsl, yciryru 3a mwiary. [lorpedurens BIpaBe 0TKa3aThCs OT OIUIATHI TAKUX padoT (YCIyT), a €ClIi OHU
OTUTaY€HbI, TOTPEOUTENHh BIIpaBe MOTPEOOBATH OT TMPOJABIA (MCIIOJHUTENS) BO3BpaTa YIIAYCHHOU
cymmbl. Cornacue moTpeOuTeNss Ha BHITIOJTHEHHE JOMOIHUTENBHBIX padoT, YCIyT 3a TUIaTy O0popMIIseTCs
MPOJIaBIIOM (WCIIOTHUTENIEM) B TMHUCHbMEHHOW (opMe, eciau HHOE He MPeayCMOTpeHo (eneparbHbIM
3aKOHOM.

(B pen. deaepanbHbiX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2013 N 363-D3)

Cratpst 16.1. @opMbI ¥ MOPSAOK OIIATHI MPH MPOAAKE TOBAPOB (BBHIOJHEHUH pabOT, OKa3aHUHU

yeayr)
(BBenmena deaepanbHbiM 3aKk0HOM OT 05.05.2014 N 112-D3)

1. IIpomasen (ucromHUTENH) 00s3aH 00ECTIEUYUTh BO3MOKHOCTBH OIUIATHI TOBapoB (padoT, yciyr)
MyTE€M MHCIOJIb30BaHUS HALMOHAJBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TAK)KE HAJMUYHBIX PAcyeTOB IO
BBIOOpY MOTpEeOUTESI.

O0s3aHHOCTh 00€CHEeUnTh BO3MOXKHOCTH OIIAaThl TOBapoB (paboT, ycIyr) ¢ HCHOJIb30BaHUEM
HAIlMOHAJIbHBIX IUIATEXKHBIX MHCTPYMEHTOB B paMKax HallMOHAJIbHOM CUCTEMBI IUIATEKHBIX KapT HE
pacrpocTpaHsieTcss Ha CyOBEKTOB MpPEeANPUHUMATENIbCKOW JEATETbHOCTH, y KOTOPBIX JOXOJ OT
OCYIIECTBJICHUS! NPEANPUHUMATEIBCKON NEATEIbHOCTH, OIpPEAEIsEeMbId B MOPSIKE, YCTAaHOBIEHHOM
3akoHoaarenbcTBoM Poccuiickoit denepanuu o Hajorax u coopax, 3a MPEIIeCTBYIONINI KalleHJapHbIi
roJl He IPEBBIIIAECT IPEACIbHBIE 3HA4CHMs, ycTaHOBIECHHbIE [IpaBuTensctBoM Poccuiickoit ®@enepannn
IUI. MUKPOTIPEATIPUSTUH.

(B pen. ®enepanbHoro 3akoHa ot 03.07.2016 N 265-03)

2. Omnara TOBapoB (paloT, YCIyr) MOXKET NPOU3BOAMTHCA MOTPEOMUTENEM B COOTBETCTBUU C
yKa3aHUEeM TpoJaBla (MCIOJHHUTENS) IMyTEM pacueToB yepe3 CyOBEKTOB HAIMOHAIBHOHN IUIATE)KHOU
CHCTEMBI, OCYLIECTBISIOIIMX OKa3aHHE IUIATE)KHBIX YCIYT B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccniickoit ®enepanuu O HAaUMOHAJIBHOM IUIATEKHOM CHCTEME, €CIM HHOE HE YCTAaHOBJIEHO
(benepanbHBIMU 3aKOHAMU WJIM MHBIMM HOPMAaTHBHBIMU IIPaBOBBIMU akTaMu Poccuiickoit deneparui.

3. Ilpu omate ToBapoB (paboT, YCIyr) HAJIMYHBIMU JICHEKHBIMUA CPEICTBAMHU 0053aTelIbCTBA
noTpeduTenss mepeA MpoAaBlOM (HCHOJIHHUTENEM) IO OIUlaTeé TOBapoB (paloT, YCIYr) CUYHTAIOTCS
HCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEJICTB C MOMEHTAa BHECEHUS HAJUYHBIX JIEHEKHBIX
CPEICTB TpOAaBIly (MCHONHUTENI0) JUOO IUIATeKHOMY areHry (cyOareHTy), OCYyIIECTBISIOUIEMY
NeSITENIbHOCTD I10 MpUEMy IJIaTexel GU3NYECKuX JIULL.

[Tpu omate TOBapoB (paboT, yciayr) MyTeM MepeBOoAa MPel0CTaBIseMbIX TOTPEOUTEIEM HATUYHBIX
JCHEXKHBIX CPEACTB 0€3 OTKPBHITUS OAHKOBCKOTO CUETa 00S3aTEeNbCTBA MOTPEOUTENS Mepe]l MPOJaBIOM



(ucromHUTENIEM) MO OIUIaTe TOBApoB (paboT, yCIYyT) CYMTAIOTCS UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEJICTB C MOMEHTAa BHECEHHUsS MOTPEOUTENEeM HAJIWYHBIX JIEHEXKHBIX CPEICTB KPEAUTHOMU
opraHm3anuu 1u060 OAHKOBCKOMY IUIATE€KHOMY areHTy (CyOareHry), OCYIIECTBISIOIMINUM JCSITeLHOCTh B
COOTBETCTBHUU C 3aKOHOAATEILCTBOM Poccuiickoit deepain 0 HAIMOHATBHOM TJIATEKHOU CUCTEME.

[Ipu omnate ToBapoB (paboT, yciuyr) MyTeM MepeBoAa ACHEKHBIX CPEICTB B paMKax MPUMEHICMBIX
dbopM O€3HATMYHBIX pPacueTOB OOS3aTEIBCTBA MOTPEOUTENS TEpPea MPOAABIOM (HCIIOJHUTEIEM) IO
oriaTe TOBapoB (paboT, YCIYT) CUMTAIOTCS WCIOJHEHHBIMH B CyMME, YKa3aHHOW B pPaCIOpPSHKEHUU O
MepeBoJie JEHEXKHBIX CpPEJCTB, C MOMEHTa MOJTBEPKIEHUS €ro MCIOIHEHUS OOCITyKHUBAIOIeH
NOTpPeOUTENS KPEIUTHOM OpraHn3aluei.

4. Tlpu omnate ToBapoB (paboT, yCiIyr) MpoAaBily (MCTOJHUTENI0) 3alpenieH0 YCTaHaBJIUBATh B
OTHOIICHWU OJHOTO BUIAa TOBapoB (paboT, yCIyr) pa3IudYHbIC IEHBI B 3aBUCHMOCTH OT CTocoba uX
OILJIaThl TOCPEACTBOM HAJIMYHBIX PACYETOB WIIM B paMKax MPUMEHSIEMBIX (OopM O€3HATMYHBIX PACUETOB.

5. TlpomaBen (MCHOJTHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HUKIINE y MOTPEOUTENs YOBITKH,
BBI3BaHHBIC HAPYIIICHUEM TPpeOOBaHMI IMyHKTA | HACTOSIIEH CTaThH.

Crarps 17. CyneOnast 3amuTa npas nmotTpeounrenen

1. 3ammTa nmpaB moTpedUTENEH OCYIIECTBIACTCS CYIOM.

2. Uckm o 3amuTe mpaB MOTpeOUTEeNe MOTYT OBITh MPEIbSBICHBI MO BHIOOPY UCTIA B CY[ IO
MECTY:

HAXO0XJICHUS OpPTaHU3aIllUU, a €CIIM OTBETYUKOM SIBISICTCS WHAWBHYAbHBIN TPEINPHHUMATENb, -
€ro JKUTENIbCTBA,

KUTEIbCTBA WK MPEObIBAHUS UCTIIA;

3aKJIFOUCHUS WIIA UCTIOJTHEHUS JIOTOBOPA.

Eciu uck K opraHu3allii BBITEKAET U3 JIEATEIBHOCTH ¢ (uianana Wik MpeICcTaBUTEIbCTBA, OH
MOJKET OBITh TIPEIBSIBIICH B CYyJI IO MECTY HaXOXKICHHS €€ (DHTaia WiiH MPeICTaBUTEIbCTBA.

(m. 2 B pea. @exaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTIBI IO WCKaM, CBS3aHHBIM C HApyIICHHEM NIpaB MOTPEOHTENCH,
OCBOOOXKIAIOTCST OT YIUIATHI TOCYJAapPCTBEHHOW TMOIUIMHBI B COOTBETCTBHU C 3aKOHOJATEIHCTBOM
Poccuiickoit deneparuu o Halorax u coopax.

(m. 3 B pea. @exnepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

I'nasa I 3AIIIUTA TIPAB ITIOTPEBUTEJIEH ITPU ITPOJAXKE
TOBAPOB IIOTPEBUTEJIAM

Cratps 18. IlpaBa notpedurens npu oOHapy>KEHUHU B TOBApPE HEJOCTATKOB
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. TTorpeburens B ciaydyae oOHapy>KeHHS B TOBape HEJOCTATKOB, €CIM OHU HE OBLIM OTOBOPEHEI
MIPO/IaBIIOM, TIO CBOEMY BBIOODY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAP ATOM k€ MapKu (ITUX K€ MOJIENH U (W) apTUKYJA);

noTpeOoBaTh 3aMEHBI Ha TAKOW K€ TOBAp APYToil Mapku (MOJEIH, apTHKYJa) C COOTBETCTBYIOLINM
nepepacueToM MOKYITHOH 1IeHBI;

noTpedoBaTh COPa3MEPHOTO YMEHBIICHHUS IOKYITHOM [IEHBI;

noTpedoBaTh HE3aMEUIMTEIBHOTO 0e3BO3ME3HOTO yCTPAaHEHMs HEJIOCTATKOB TOBapa  HIIH
BO3MEIIEHHS PACX0JI0B HA MX MCIIPABIICHUE MTOTPEOUTENIEM HITH TPETHUM JIUIIOM;

OTKa3aThCs OT WCIIOJHEHHUS JIOTOBOpa KYIUIM-TIPOAAXH W TOTpeOOBaTh BO3BpaTa YIUTAYeHHOW 3a
ToBap cymMMbl. [lo TpeGoBaHHMIO MpoJaBLa M 3a €ro CUeT MOTPEOUTENb IOJDKEH BO3BPATUTH TOBAp C
HEJIOCTaTKaMHU.



[Tpu 3TOoM moTpeOuTENh BpaBe MOTPEOOBATH TAKXKE MOTHOTO BO3MEIICHHS YOBITKOB, TPUUUHEHHBIX
€My BCJEJICTBHE MPOJAXU TOBapa HEHAAJIEKAIIEro KadyecTBa. YOBITKM BO3MELIAIOTCS B CPOKH,
YCTAaHOBJICHHBIE HACTOSANIMM 3aKOHOM JUIsl  YAOBIETBOPEHUS COOTBETCTBYIOIIUX TpeOOBaHUI
oTpeOuTeIIsI.

B oOTHOIIEHHHM TEXHUYECKH CIOKHOTO TOBapa NOTpeOUTENh B Ciy4ae OOHApYyX EHHS B HEM
HEJ0CTAaTKOB BIIpaBE OTKAa3aThCS OT MCIIOIHEHHS JIOTOBOpa KYIUIM-NPOJAXH M MOTpeOoBaTh BO3BpaTa
YIUITAYEHHOW 3a TakoW TOBap CyMMBI JIMOO MpEABSBUTH TpeOOBaHME O €ro 3aMEHE Ha TOBap ITOH ke
Mapku (MOJeIH, apTHKYyJia) WM Ha TaKOW >Ke TOoBap JApPyrod Mapku (MoOIenu, apTHKyna) C
COOTBETCTBYIOIIMM I[I€PEPACUECTOM IOKYIMHOW 1IE€Hbl B TEYEHUE MATHAALATA JHEW CO AHS Tepeaadu
MOTPEOUTENI0 Takoro ToBapa. [lo HcTeYeHMHM 53TOrO CpoKa YKa3zaHHble TpeOOBaHUSA MOIJIEkKAT
YIOBJIETBOPEHHUIO B OJTHOM U3 CIAEAYIOMINX CIy4aeB:

oOHapy»KeHHe CYIIECTBEHHOTO HeJI0CTaTKa TOBapa;

HapyIIEHUE YCTAaHOBJICHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTpaHEHHUS HEJIOCTATKOB TOBApa;

HEBO3MOKHOCTh HCIIOJIb30BaHUSl TOBapa B TEUEHUE KaXKJIOTO0 TOAa TapaHTHUHHOIO CpoKa B
COBOKYITHOCTH Oo0jiee 4eM TpHIIATh THEH BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHHUsS €ro pa3iINdHBIX
HEJ0CTaTKOB.

IlepeyeHp TEXHUYECKHM CIIOKHBIX TOBapoB yrBepxknaerca IIpaBurensctBom Pocculickon
denepanuu.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeOGoBaHusi, yKa3aHHbIE B TYHKTE | HAcTOsAmEH CTaThbH, MPEABSIBISIOTCS MOTpeOUTEIEM
npojaBily JuOO0 yHNOJTHOMOYEHHON OpraHu3allid Wi  YIOJHOMOYCHHOMY  WHIUBUAYaTbHOMY
MpeaNpUHUMATEITIO.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [loTpebuTtens BOpaBe NpeabIBUTH TPEOOBAHUA, YKa3aHHbIE B a03a1lax BTOPOM U IMATOM IMyHKTa 1
HACTOSIIEN  CTaTbM, M3TOTOBUTENIO, YMNOJHOMOYEHHOM OpraHu3alMd WIW  YIOJHOMOYEHHOMY
MHAUBUAYATbHOMY MPEANPUHUMATEINI0, UMIIOPTEPY .

(B pen. ®enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bwmecto mpenbsiBieHHsS 3THX TpeOOBaHWM MOTPEOUTENh BIIPaBE BO3BPATUTH W3TOTOBUTEIIO HITU
UMIIOPTEPY TOBAp HEHAJIJISKAIIETO KauecTBa U MOTpeOOBaTh BO3BpaTa YIUIAYeHHOU 32 HETO CYMMBI.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Yrpartun cuity. - @enepanpHelii 3akoH oT 25.10.2007 N 234-03.

5. OrcyTrcTBHE y MOTpEeOUTENs KacCOBOIO WJIM TOBAPHOIO 4YeKa JMOO HMHOIO JOKyMEHTa,
yaocToBepsitonux (akT M YCIOBHS TMOKYNKH TOBapa, HE SBISIETCS OCHOBAaHMEM [UIsl OTKa3a B
YIAOBIICTBOPEHUU €T0 TPEOOBaHUH.

[IponaBery  (M3rOTOBUTENb),  YMOJTHOMOYEHHAss  OpraHU3alus WO  YIOJHOMOYEHHBIH
WHIUBUIyATBHBIA TIPEANPUHUMATEIb, UMIIOPTEP O0s3aHBI MPHUHATH TOBAp HEHAJICKAIIETO KauyecTBa y
MOTpeOuTeNs U B ciaydyae HEOOXOIUMOCTU MPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeOutens Bmpase
y4acTBOBATh B MPOBEPKE KauecTBa TOBApa.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

B cnywae cropa o mpuumHax BO3HMKHOBEHHWs HEIOCTAaTKOB TOBapa MpojaaBel] (M3TOTOBUTEID),
YIOJTHOMOYEHHAs OpraHMU3aIl¥sl UM YIOJTHOMOYCHHBIH UHIWBUIYAIbHBIA TPEINPUHUMATEh, UMIIOPTEP
00s13aHBI TIPOBECTH SKCIEPTU3y TOBapa 3a CBOM cYeT. DKCIepTH3a ToBapa TMPOBOAMTCS B CPOKH,
ycTaHOBJIeHHbIE cTaThsiMu 20, 21 u 22 Hacrosmero 3akoHa AJig YJIOBJIETBOPEHHUS COOTBETCTBYIOLIUX
TpeboBanuit morpedutes. [loTpeduTens BIipaBe MPUCYyTCTBOBATH IIPH MPOBEICHUN YKCIIEPTHU3HI TOBapa U
B CJIy4yae HEeCOTJlacHs ¢ ee pe3yJbTaTaMH OCTIOPUTH 3aKII0YEHHE TaKOM 3KCTIIEPTU3bI B CYJAeOHOM MOPSIIKE.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pe3ynbrare SKCIEepTH3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEAOCTATKH BO3HUKIIU BCIEACTBHE
OOCTOSITENTLCTB, 32 KOTOPbIE HE OTBEYAeT MPOAaBell (M3TOTOBUTENH), OTPEOUTENh 00S3aH BO3MECTUTH
MpoJaBIy (M3rOTOBUTEINIO), YIIOJHOMOUYEHHONW OPraHU3alMK WIH YIOJTHOMOYEHHOMY WHINBUAYATbHOMY



MPEeNNPUHUMATEII0, UMIIOPTEPY pacXoibl Ha TPOBEACHHE DJKCIEPTU3BI, a TaKXKEe CBS3aHHBIE C ¢
MIPOBEICHUEM PACXO/Ibl HA XPaHEHHE U TPAHCIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

(. 5 B pen. @enepanbpHOro 3aKk0Ha OT 17.12.1999 N 212-D3)

6. IlpomaBenr (WM3rOTOBUTENH), YIOJTHOMOYEHHAs OpraHM3al¥sl WU  YIIOJHOMOYEHHBIN
MHAVBUAYAIbHBINA NpeANpUHUMATENb, UMIOPTEp OTBEYaeT 3a HEIOCTAaTKH TOBapa, Ha KOTOPHIA He
YCTaHOBJICH TapaHTUIHBIA CPOK, €CIIH MOTPeOUTENh JOKAXKET, YTO OHU BO3HUKIIM JI0 TIEpeladyd ToBapa
MOTPEOUTEIIO WIIH MO MPUYMHAM, BO3HUKIINM JI0 3TOT'0 MOMEHTA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomeHnun ToBapa, Ha KOTOPBIA YCTAHOBJIEH TapaHTUUHBIA CPOK, MPOJaaBel] (M3TOTOBHTEID),
YIOJHOMOYECHHAS] OpTaHU3aIUsl WK YIIOJHOMOUYEHHBIA WHAUBHUYIbHBIN MPEANPUHUMATENh, HMIIOPTEP
OTBEUaeT 3a HEJOCTaTKU TOBapa, €CIM He JOKaKeT, YTO OHM BO3HUKIIM IOC]E MepeJadyd ToBapa
MOTPEOUTENIO0 BCICJACTBUE HAPYUICHHs] MOTPEOWTENEeM TMpPaBWI HCIONB30BAHUS, XPAHCHUS WU
TPaHCHOPTUPOBKHU TOBAPA, NEUCTBUN TPETHUX JIUIl WJIK HEMPEOIOTUMON CUJIBI.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBenen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpyImHOTa0apUTHOTO TOBapa U TOBapa BeCOM 0oliee MSITH KUIOTPAMMOB JJI PEMOHTA,
YUEHKH, 3aMeHbl U (MJIM) BO3BpAaT UX MOTPEOUTENIO0 OCYIIECTBISAIOTCS CHUJIaMH U 3a CYeT IMpoJaBla
(M3roToBUTENSA,  YIOIHOMOYEHHOW  OpPraHM3allM  WIH  yIOJHOMOYEHHOTO  HMHJWBUIYalbHOTO
MpenrpuHUMaTeNsi, UMIoOpTepa). B cilydae HeEWCHOJIHEHHMs JaHHOW OOS3aHHOCTH, a TaKXkKe IMpH
OTCYTCTBHHM TMpOJaBlia (M3rOTOBUTENS, YIOJHOMOUYEHHOW OpraHW3alliil WId YIOJHOMOYEHHOTO
WHIUBUIyTbHOTO TIPEANPUHUMATEIIS, UMIIOPTEPA) B MECTE HAXOXKACHUS MOTPEOUTENs TO0CTaBKa U (MJIH)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCA morpebutenem. Ilpu 3TOM mpomasen
(M3roTOBHUTENH,  YNOJIHOMOYEHHAss  OpraHM3als  WIM  yYHOJHOMOYEHHBIH  MHAWBHIYaJIbHBIN
MpeapUHIMATEh, UMIIOPTEP) 005S3aH BO3MECTHTHh MOTPEOUTEIO PACXObI, CBSI3aHHBIC C JOCTABKOW H
() BO3BpAaTOM yKa3aHHBIX TOBAPOB.

(m. 7 B pea. @exaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 19. Cpoku npeabsiBiaeHus noTpeduTeaeM TpeOOBaHNH B OTHOIIEHUH HEJJOCTATKOB TOBapa

1. TlotpeOutens BOpaBe MNPEABSIBUTH NPEIYCMOTPEHHBIE cTaThell 18 HacTosmero 3akoHa
TpeOOBaHUSI K MPOJaBIly (M3rOTOBUTEIIO, YIIOJIHOMOUYCHHOW OPTaHM3AMH WIA YIIOJHOMOUYECHHOMY
WHIMBUAYAIBHOMY TPEANPHHAMATEI0, UMIOPTEPY) B OTHOIICHUHM HEIOCTaTKOB TOBapa, €CJIM OHU
OoOHapy»XCHBI B TCUCHUE TAPAHTHITHOTO CPOKA WIJIH CPOKA TOTHOCTH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHoOmIeHNW TOBapoOB, HA KOTOPHIC TapaHTHHHBIC CPOKH WM CPOKH TOJAHOCTH HE yCTAHOBJICHBI,
noTpeOUTENh BIpaBe MPEIbSIBUTh yKa3aHHbIC TPEOOBAHMsS, €CIIM HEAOCTATKH TOBApOB OOHAPYKCHBI B
pa3yMHBIH CPOK, HO B MpeaesiaX IBYX JIET CO JHS Mepeladyd UuX MoTpeOuTento, eciau Ooyiee IINTEIbHBIC
CPOKH HE YCTAaHOBJICHBI 3aKOHOM HJIM JJOTOBOPOM.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. lapaHTUIHBIA CPOK TOBapa, a TaKKE CPOK €ro CIIy)KObl MCUMUCISICTCS CO JTHS Tepeaadyd ToBapa
MOTPEONTENIO, €CIM HWHOE HE MPEeIyCMOTPSHO JOroBopoM. Eciam 1eHs mepeaadd yCTaHOBHTH
HEBO3MOXHO, 3TH CPOKH UCUUCIISIOTCS CO JIHS U3TOTOBJIICHHS TOBapa.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Jns ce30HHBIX TOBapoB (OOYBH, OJCKIBl M TPOYUX) OTH CPOKH HCUYHCISIFOTCS C MOMEHTa
HACTYIICHUSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHUS KOTOPOTO OIMPEACISETCS COOTBETCTBEHHO
cyobektamu Poccuiickoii ®enepanuu HUCXOAs W3 KIMMATHYSCKHX YCIOBUH MecTa HaXOXICHUS
norpeduTene.

[Ipu mponaxke TOBapoB MO OOpasliam, MO MOYTE, a TAKXKE B CIydasX, €CJIM MOMEHT 3aKJIFOUCHHUS
JIOTOBOpa KYIUTH-TIPOJAQXKM M MOMEHT Tepeayd TOoBapa NOTPEOUTENI0 HE COBIANAIOT, OTH CPOKH



UCUUCIIAIOTCS CO JHS JOCTaBKM ToBapa mnorpedutento. Eciam morpeOuTens IHIIEH BO3MOKHOCTH
UCIIOJIb30BaTh TOBAap BCJEACTBUE OOCTOSITENBCTB, 3aBUCAIIMX OT MpojAaBla (B YacTHOCTH, TOBap
HY>KIAaeTCsl B CIELMAIbHOM yCTaHOBKE, MOAKIIOUEHHM I COOpKE, B HEM HMEIOTCS HEIOCTaTKH),
rapaHTUIHBIA CPOK HE TEYeT JO0 YCTPAHEHHUs MPOAABIIOM TakuxX oOcTosTeNnbCcTB. Eciam neHb nocTaBkw,
YCTaHOBKH, TMOIKIIOUEHHs, COOPKM TOBapa, YCTPaHEHHs 3aBUCSIIMX OT IMPOAABIA OOCTOSTEIBCTB,
BCJIC/ICTBHE KOTOPBIX MNOTPEOUTEIh HE MOXKET HCIOJIb30BaTh TOBap MO HA3HAYEHHUIO, OIpPENEIUTh
HEBO3MOKHO, 3TU CPOKH UCUUCIISIOTCS CO JHS 3aKIIIOUEHHS 10T0BOPA KyIUIU-IIPOIAXKH.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

A63an uckitodeH. - GenepanbHbiii 3akoH oT 17.12.1999 N 212-03.

Cpok roJHOCTH TOBapa OINpeAesseTcsl MepruoJOoM, UCUUCISIEMbIM CO JHS M3TOTOBJICHHS TOBapa, B
TE€YEHHE KOTOpPOrO0 OH MPUIOJEH K HCIIOJIb30BAHWIO, WIM JAaTOW, 10 HACTYIUIEHUS KOTOPOM TOBap
MIPUTOJIEH K UCIIOJIb30BAHUIO.

[IpoAOIKUTENPHOCT CPOKa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH  00s3aTENbHBIM
TpeOOBaHUSIM K 0€30MMaCHOCTH TOBapa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. lapanTuiinple CPOKH MOTYT YCTaHABIIMBATHCA HAa KOMIUIEKTYIOIIME U3JENNUS U COCTaBHBIE YacTU
OCHOBHOT'O TOBapa. ['apaHTHIiHbIE CPOKM HAa KOMILJIEKTYIOIINE U3/I€TUS U COCTABHBIE YACTH UCUUCIIAIOTCS
B TOM JK€ MOPAJIKE, YTO U TapPAHTUIHBIN CPOK HA OCHOBHOMW TOBAp.

lapanTuiiHble CpOKM Ha KOMIUIEKTYIOUIME H3JEIMS M COCTaBHBIE YaCTU TOBapa CUUTAKOTCS
pPaBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE M3IeJIie, €ClIM MHOE HE YCTAaHOBIIEHO TIOTOBOpoM. B ciyuae,
€CJIM Ha KOMIUJIEKTYIOIIEE M3/ENINe U COCTaBHYIO 4acTh TOBAapa B JOTOBOPE YCTAaHOBJEH TapaHTUNHBIN
CPOK MEHbILIEH MPOJOIKUTEILHOCTH, Y€M TapaHTUHHBIA CPOK Ha OCHOBHOE H3JEiHNe, MOTpeOuTeNb
BIIPaBE NpPEIbsIBUTH TPeOOBaHMS, CBA3aHHBIE C HEAOCTATKAMU KOMIUICKTYIOIErO U3ENUs U COCTaBHON
4acTH TOBapa, Mpu UX OOHAPYKEHUH B T€UCHHE FapaHTUHHOTO CPOKa Ha OCHOBHOE W3JIEIHE, €CIH WHOE
HE IPEIYyCMOTPEHO 10TOBOPOM.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KOMIUIEKTYIOIIee H3/eNIie YCTaHOBJICH FapaHTUIHHBIA CPOK OOJBIICH MPOIOKUTENBHOCTH,
YeM TapaHTUIHBIA CpPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIpPAaBE NPEIbSIBUTH TPeOOBAaHUS B
OTHOIIIGHWH HEJOCTaTKOB TOBapa MpPH YCIOBHHM, YTO HEAOCTATKA KOMIUIEKTYIOMIETO W3IEIUS
OOHapy>KeHBI B TCUCHHE TApaHTHIHOTO CPOKa Ha ATO M3JeNINe, HE3aBIUCUMO OT UCTCUCHHS TapaHTUITHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHBIC B HACTOSIICH CTaThe, JJOBOAATCS 0 CBEACHUS MOTPeOUTENs B MHPOPMAIIAHU O
TOBape, MPEI0CTABIIEMOI MOTPEOUTENO B COOTBETCTBUU cO cTaTheil 10 HacTosmero 3akoHa.

5. B cayyasx, Korjga npexyCMOTPEHHBIN JTOrOBOPOM TapaHTUHHBIM CPOK COCTABIISIET MEHEE JBYX
JeT YW HEIOCTaTKH ToBapa OOHApyKEeHbl MOTpeOUTeNleM MO HCTEYEHUHM TapaHTUHHOrO CpOKa, HO B
npenengax JABYX JIET, NOTpeOWUTENb BIpPaBe MPENbABUTh NPOAaBLy (HM3rOTOBUTENIO) TpeOOBaHUS,
MpEeAyCMOTPEHHBIE cTaThell 18 HacTosmero 3akoHa, €ClM JOKaKET, YTO HEOCTATKH TOBAPa BOSHUKIIU 10
€ro nepegadr MOTPEOUTEIO WITH 10 MPUYUHAM, BOSHUKIIIUM JI0 STOTO MOMEHTA.

(m. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISIBIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa NOTPEOUTEb BIIpaBe MpPEIbSBUTH
U3TOTOBUTENIO  (YMOJHOMOYEHHOM  OpraHu3alud WM YIOJHOMOYEHHOMY  WHIMBHAYaTbHOMY
MpeANPUHUMATENIO, UMIIOPTEPY) TpeOoBaHUE O OE3BO3ME3/IHOM YCTPAHEHUHM TaKHUX HEIOCTAaTKOB, €CIIH
JOKaXKEeT, YTO OHU BOZHUKJIM JI0 MEPEAavu TOBapa MOTPEOUTENIO UITH 110 IPUYUHAM, BOSHUKIIIUM JIO 3TOTO
MOMEHTA. YKa3aHHOE TPeOOBaHUE MOXET OBITh MPEABSIBICHO, €CIT HEJTOCTATKU TOBapa 0OHAPY>KEHBI 110
WCTEYCHUH JBYX JIET CO JAHS Mepeaadu ToBapa MOTPEOUTENIO, B TEUCHHE YCTAHOBICHHOTO Ha TOBAp CPOKa
CITy>KOBI WJIM B TE€YECHHUE JIECATH JIET CO JHS Tepellayd ToBapa MOTPEOHUTENIO B Cllydyae HEYCTaHOBJICHUS
cpoka ciayx0bl. Ecnu ykazanHoe TpeOoBaHHE HE YJOBIETBOPEHO B TEUEHHUE ABAALIATH JHEH CO AHS €ro
NPEIbSBICHHS TIOTPEOUTENEM WM OOHAPY)KEHHBI MM HEIOCTAaTOK TOBapa SBISETCS HEYCTPAHHMBIM,
MOTPEOUTENs MO CBOEMY BHIOOPY BIIpaBe MPEABSIBUTH U3TOTOBHUTENIO (YIIOJHOMOYEHHOW OpraHHU3aIiH
WIK YHIOJHOMOYEHHOMY WHIUBUAYaJIbHOMY MNPEIIPUHUMATENI0, UMIIOPTEPY) HHbIE MPEIYyCMOTPEHHBIE



nyHKTOM 3 cratbu 18 Hacrosmiero 3akoHa TpeOOBaHMA WM BO3BPAaTHUTh TOBap H3TOTOBUTEIIO
(YNOJTHOMOYEHHOM OpraHM3allud WM  YIOJHOMOYEHHOMY WHAMBHUIYalbHOMY IHpEANPHUHUMATEIIO,
UMIIOPTEPY) U NOTPeOOBATh BO3BPATA YIUIAYCHHOM JICHEKHON CYMMBI.

(. 6 B pen. @enepanbHOTO 3aK0Ha OT 21.12.2004 N 171-D3)

Crarpst 20. YcTpaHeHHWE HEIOCTAaTKOB TOBapa HW3TOTOBUTENEM (MPOAABIIOM, YIOJIHOMOYEHHOM
OpraHu3alei ian yrnoJHOMOYEHHBIM MHANBUIyaJIbHBIM NIPEANPUHUMATENIEM, UMIIOPTEPOM)
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Eciiu cpok ycTpaHeHHsI HEJJOCTaTKOB TOBapa HE OMpe/eieH B MMCbMEHHON (hopMe COTJIAllICHHEM
CTOPOH, 3TH HEAOCTAaTKU IOJKHBI OBITh YCTPaHEHBI WM3TOTOBUTENEM (MPOJABIIOM, YIOJTHOMOYEHHOM
OpraHM3alyefl Wiad  YINOJTHOMOYEHHBIM HMHIUBUAYaJbHBIM  IpEeANpPUHUMATENEM, HMIIOPTEPOM)
HEe3aMeIUTEIHbHO, TO €CTh B MUHHMAIBHBIA CPOK, OOBEKTUBHO HEOOXOAMMBIN IJII UX YCTPAHCHHS C
y4eTOM OOBIYHO MpHUMEHsieMoro croco6a. Cpok yCTpaHEHHs HEJAOCTaTKOB TOBapa, OMNpENesseMblil B
MUCbMEHHON (hOpMeE COTIIAIICHHEM CTOPOH, HE MOXKET MPEBBIIATH COPOK IATh THEH.

B ciyuae, ecniu Bo BpeMsl yCTpaHEHHsI HEJJOCTaTKOB TOBapa CTaHET OUEBUHBIM, UTO OHH HE OyayT
YCTpaHEHbI B ONpECNCHHBIN COTJIallleHHeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIOUHUThH COTJIAIICHUE O
HOBOM CpOKE yCTpaHEHMsI HeJIOCTaTKOB, ToBapa. [Ipu 3TOM OTCyTCTBHE HEOOXOAMMBIX AJISl yCTpaHEHHs
HEJOCTAaTKOB TOBapa 3alacHbIX YacTell (aeraneil, MaTepuaaoB), 000OpPYIOBaHUS WM MOJIOOHBIE TPUIUHBI
HE SIBJISIIOTCS OCHOBAHMEM JUJIsl 3aKJIIOUEHUS COTJIAIIEHUS O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HApYILICHHUE CPOKA, OTPE/ICICHHOTO COTJIAIICHUEM CTOPOH MEPBOHAYAIBHO.

(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B OTHOWmIEHWH TOBApPOB HJIUTEIHLHOTO IIOJIb30BAHHUS W3TOTOBUTENb, MPOJAABEIl JIHOO
YIOJHOMOYEHHAs] OpPTaHM3allsg WM YHOJTHOMOYEHHBIN WHAMBHUIYaIbHBIN NpeanpUHUMATENb OOsS3aHbI
OpU TPEIbSABICHUM MOTPeOUTENEeM YKa3aHHOTO TpeOOBaHUS B TPEXJHEBHBIM CPOK OE€3BO3ME3THO
MIPEIOCTaBUTh MOTPEOUTENIO HA TIEPUOJT PEMOHTA TOBAP JAJIUTEIBHOTO MOJIb30BaHuUs, 001a1al0UN ATUMHU
K€ OCHOBHBIMH MOTPEOUTENHCKUMHU CBOWCTBAMHU, 0OECIIEUUB JIOCTaBKY 3a CBOi cueT. [lepeueHp ToBapoB
JUTUTENTFHOTO TTOJIb30BaHMSA, HAa KOTOPhIE YKa3aHHOE TPeOOBaHUE HE PACTIPOCTPAHSETCS, YCTAHABIMBACTCS
[IpaBurenscTBOM Poccuiickon Penepanuu.

(B pen. @enepanbHbix 3akOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D3)

3. B ciywyae ycTpaHeHHsT HEAOCTaTKOB TOBapa TapaHTUIHBIN CPOK Ha HEro IPOJUIEBACTCS Ha
Mepuoj,, B TEUEHUE KOTOPOTO TOBAP HE HCIIOJIB30BAJNCSA. YKa3aHHBIA MEPUOJ HCUUCISIETCS CO JHS
oOpamieHust moTpeduTelns ¢ TpeboBaHHEeM 00 YCTpaHEHHH HEIOCTATKOB TOBapa IO THS BBINAYH €ro II0
OKOHYaHUM peMoHTa. [Ipu BbImaye ToBapa U3roTOBUTEND (IIPOJABELl, YIIOTHOMOUYEHHAS! OpTaHU3aIUsl WK
YIOJHOMOYCHHBI ~WHAMBUAYAIBHBIH TPEINPUHUMATEIh, HUMIOPTEp) 00s3aH  TPEIOCTABHTH B
MUChMEHHOW (opMe moTpedbutento HHPoOpMAIMIo O Aare oOpalleHus NmoTpedutens ¢ TpeGoBaHHEM 00
YCTpaHEHWH OOHAPYKEHHBIX WM HEIOCTAaTKOB TOBapa, O JaTe Mepeaadd ToBapa MOTpeOHTeneM IS
yCTpaHEHUs] HENOCTaTKOB TOBapa, O JaTe YCTpaHEHHUs HEAOCTaTKOB TOBapa C WX OMHUCAHHEM, 00
WCTIOJIB30BAHHBIX 3aMACHBIX YacTAX (JETallsiX, MaTepuaiax) U O JaTe BBAAYM TOBapa IMOTPEOUTEINIO 110
OKOHYaHUH YCTPaHEHHUs HEAOCTATKOB TOBapa.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Tlpu ycTpaHeHHH HEIOCTATKOB TOBapa MOCPEICTBOM 3aMEHBI KOMIUICKTYIOIIETO U3JCIHS WU
COCTaBHOM YacCTH OCHOBHOTO H3JIEJIHs, HAa KOTOpPHIE YCTAHOBJICHBI TapaHTHHBIE CPOKH, Ha HOBBIE
KOMIUICKTYIOIIEE U3JENNe WM COCTaBHYIO YacTh OCHOBHOTO M3/ENUSl YCTAHABIMBACTCS TapaHTUNUHBIN
CPOK TOH K€ MPOJOJDKUTENIHOCTH, YTO M Ha 3aMEHEHHBIC KOMIUIEKTYIONIEE W3/IENINE WU COCTaBHYIO
9acTh OCHOBHOT'O U3JIENHS, €CIIM UHOE HE MPEeIyCMOTPEHO JOTOBOPOM, M TAPAHTUMHBIN CPOK UCUUCTSIETCS
CO JHS BBIJIaYH OTPEOUTEIIO 3TOTO TOBAapa 110 OKOHUYAHUH PEMOHTA.

(m. 4 B pen. @exnepanbHOro 3akona ot 17.12.1999 N 212-03)



Crartbs 21. 3ameHa ToBapa HEHAJJIEKAILIETO KaueCcTBa

1. B ciiyuae oOHapyskeHUs] TOTPeOUTENEM HEIOCTaTKOB TOBAapa M MpPEeAbsBICHUS TPEOOBaHHS O €ro
3aMeHe MpojaBell  (M3rOTOBUTENb, YIOJIHOMOYEHHAs  OpraHu3alys WIA  YIOJHOMOYEHHBIN
WHIMBUAYAIbHBIA MpeIpUHUMATEh, UMIIOPTEP) 00513aH 3aMEHUTh TaKOW TOBAap B TEUEHHE CEMHU JHEH
CO JIHS NPEJbSBICHUS YKAa3aHHOIO TpeOOBaHUs MOTpeOUTENEM, a TP HEOOXOAUMOCTH JOMOJHUTEIBHON
MPOBEPKH KadyecTBa TAKOTO TOBapa MPOJABIOM (M3rOTOBHTEIEM, YIOJHOMOUYEHHON OpraHu3anueil win
YIOJIHOMOYEHHBIM MHIUBHYaJIbHBIM MIPEAIPUHIMATEIEM, UMIOPTEPOM) - B TEUEHHUE ABAILATH JTHEH cO
THSI IPEIBSIBIICHUS YKa3aHHOTO TPeOOBaHMUSL.

Ecin y mnpomaBua (M3roToBUTENS, YINOJHOMOUYEHHOM OpraHU3alMd WIM YHOJIHOMOYEHHOTO
WH/IMBUAYAIBHOTO MPEANPUHUMATENSI, UMIIOPTEPAa) B MOMEHT INpeIbsIBICHUS TPeOOBaHUS OTCYTCTBYET
HEOOXOIUMBIA Ui 3aMEHbl TOBap, 3aMEHa JOJDKHA ObITh IMPOBEJCHA B TEYEHHE Mecsla cO JHSA
NpeIbSIBICHHUS TAKOTO TPeOOBAHUS.

B paiionax Kpaitnero CeBepa ¥ NMpHUpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHME MOTPEOHTENS O
3aMEeHe TOBapa IMOJICKUT YJIOBIECTBOPEHHUIO 110 €T0 3asBJICHUIO B CPOK, HEOOXOIUMBIN Il OuepeIHON
JOCTaBKU COOTBETCTBYIOLIETO TOBapa B 3TH pailoHBI, B Cilydae OTCYTCTBHUS y NMpOJaBla (M3rOTOBUTEINS,
YIOJTHOMOYEHHOW OpraHM3alid WM YINOJHOMOYEHHOTO HMHIUBUAYaJbHOTO MPEANPUHUMATEIS,
UMIOpTEpa) HEOOXOIUMOTrO JJIsl 3aMEHbI TOBapa Ha JACHb NPEAbABICHHUS YKa3aHHOIO TPEOOBaHMU.

Ecnu s 3amensl ToBapa TpeOyercst Oojiee ceMH AHEH, 1Mo TpeOOBaHHUIO MOTPeOUTENs MpOoJaBell
(u3roroBuTens JUOO YHNOJIHOMOYEHHAs OpraHu3alys WIA YIOJHOMOYEHHBIH WHIMBHIYaJIbHBIN
NpeINpUHIMATENIb) B TEUCHUE TPEeX JHEW cOo JHsS NpeAbsBICHUS TpeOOBaHMSA O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO TPEAOCTABUTh IMOTPEOUTENI0O BO BPEMEHHOE IOJb30BAaHME Ha IEPHOJA 3aMEHBI TOBAp
JUTUTENIFHOTO TOJIb30BaHMsA, OOJaNalolMid 3THUMU K€ OCHOBHBIMU MOTPEOUTENLCKUMH CBOWCTBAMH,
o0ecrneunB €ro JOCTaBKy 3a CBOH cyeT. DTO MpPaBUJIO HE PACHpOCTPAHAETCS HAa TOBAPHI, IEPEUYEHb
KOTOPBIX ONPEAEIAETCS B COOTBETCTBUM € ITyHKTOM 2 cTtaThu 20 HacTOAMIET0 3aKOHa.

(B pen. deaepanbHbix 3ak0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaAJEXaIIEro KauecTBa JODKEH ObITh 3aMEHEH Ha HOBBIA TOBap, TO €CTh Ha TOBAap, HE
OBIBIINI B yHOTpEOICHUH.

[lpu 3ameHe ToBapa TapaHTUHHBI CPOK HCUMCISETCS 3aHOBO CO JHA I[epeJadyd ToBapa
MOTPEOUTEITIO.

Cratbs 22. Cpoku yAOBIETBOPEHUS OTAEIbHBIX TpeOOBaHUI MOTPEeOUTENS
(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-D3)

TpeOoBanus MOTpeOUTENS O COpa3MEPHOM YMEHBIICHWU MOKYITHOHW LIEHBI TOBapa, BO3MEUICHUU
pacxo0B Ha WCIIPaBICHHE HEJOCTATKOB TOBapa MOTPEOMTENEM WM TPETHUM JIMIIOM, BO3BparTe
yITAa4YeHHOU 3a TOBAp JICHE)KHOW CYyMMBI, a TaKKe TpeOOBaHHE O BO3MEIIECHHU YOBITKOB, TPUYHMHEHHBIX
HOTPEOUTENI0 BCJIEACTBHE MPOAAXH TOBapa HEHAUIEXKAIIEro KadyecTBa JHOO IPEeJOCTaBICHUS
HEeHaJuIeKaleil uHGopMauuy O TOBape, MOJISKAT YAOBIETBOPEHUIO NPOJABIOM (M3TOTOBHUTENEM,
yr[OJ'IHOMOLIGHHOI\/JI opraHmauHef/’I WX YIOJIHOMOYCHHBIM HWHAUBUAYAJIbHBIM MNPCANPUHHUMATCIICM,
UMIIOPTEPOM) B TCUCHHUE JIECATHU THEW CO JTHS MPEIbSBICHUS COOTBETCTBYIOIIErO TPEOOBAHHMS.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Crates 23. OTBETCTBEHHOCTh NpoOjaBUa (M3rOTOBUTENS, YHNOJHOMOYEHHON OpraHU3aluu WIH
YIOJIHOMOYEHHOTO HWHAWBUAYAIBHOTO MpeIIpUHUMATENs], UMIOPTEpa) 3a MPOCPOUYKY BBHIMOTHEHUS
TpeOOBaHUH MOTpeOHUTENS
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapyeHue npexycMOTpeHHbIX ctaThsaMu 20, 21 u 22 HacToAIEro 3aKOHa CPOKOB, a TAaKKe 32
HEBBITIOJIHEHHE (33JIEPKKY BBITIOTHEHHS) TPEOOBAHUS MOTPEOUTENSE O MPEIOCTABICHUN €My Ha MEepPUOJ



pEMOHTA (3aMEHbBI) aHAJIOTHYHOTO TOBapa MpojAasel] (M3roTOBUTEINb, YIIOTHOMOYSHHAS] OpraHU3aIus WU
YHOJHOMOYEHHBIN WHAMBUAYAIbHBIN MpeIpUHUMATEIb, UMIOPTEP), AOMYCTUBIINN TaKUe HapyILIECHUS,
YIUTAYUBAET MOTPEOUTEIIO 32 KaXIbIi JIEHb MPOCPOUKH HEYCTONKY (IIEHIO) B pa3Mepe OIHOTO MPOIICHTa
LIEHBI TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompejaemnsieTcsi, UCXOAs W3 €ro ILEHbI, CYIIECTBOBABIICH B TOM MeCT€, B KOTOPOM
TpeOoBaHHE TOTPEOUTENS JODKHO OBLIO OBITh  YJOBJIETBOPEHO MPOAABLOM (M3TOTOBHUTEJEM,
YIOJHOMOYEHHON OpraHu3alueil Wid YHNOJHOMOYEHHBIM HWHIUBUAYAIbHBIM IpEANPUHUMATEINEM,
UMIIOPTEPOM), B JCHHb JOOPOBOJILHOTO YAOBIETBOPEHHUS TAKOTO TPEeOOBAHWS WM B JCHb BHIHECCHHS
CyneOHOTO pelIeHus, eciii TpeOoBaHUe TOOPOBOIBHO yAOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciydyae HEBBINMOTHEHUsT TPEOOBAHMI MOTPEOUTEINS B CPOKH, TIPETYyCMOTPEHHBIE CTaThsIMu 20 -
22 HacTosAmero 3akoHa, MOTPEOWTENh BIpPaBE MO CBOEMY BHIOOPY MPEIbSIBUTH WHBIE TpeOOBaHUS,
YCTAHOBJICHHBIE CTaThel 18 HacTosIero 3akoHa.

Cratpa 23.1. [locnencTBus HapyILICHUS TPOAABLIOM CpOKa NEpeaayu MpeaBAPUTEIbHO OIJIAYEHHOTO
TOBapa MOTPEOUTEIIO
(BBenmeHna deaepanbHbIM 3aK0HOM OT 25.10.2007 N 234-D3)

1. JJoroBop KyIUIM-POJAXH, MpPeAyCMaTPUBAIOMIMIA O0S3aHHOCTh MOTPEOUTENS] MPEIBAPUTEIHHO
OILIATUTH TOBAp, IOJKEH COJEPKATh YCIOBHE O CPOKE MEepeiadr TOBapa MOTPEOUTEITIO.

2. B cnydae, ecnu mpojaBel], MOJIYYHUBIIMNA CyMMY MPEIBAPUTEIIBHON OIUIAThl B ONPEICICHHOM
JIOTOBOPOM KYIUIH-TIPOXH pa3Mepe, He UCIOIHMWI O0s3aHHOCTH 10 Nepefaye ToBapa MOTPEOUTENo B
YCTaHOBJICHHBIA TaKUM JOTOBOPOM CPOK, TOTPEOUTENH 110 CBOEMY BbIOOpPY BIIpaBe MOTPEOOBATH:

nepeaayy OIUIadYeHHOr0 TOBapa B YCTaHOBIICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI IIPEIBApUTENBHOM OILIaThl TOBapa, He MEPEeJaHHOTO MPOJABIIOM.

[Tpu 5TOM mOTpeOuTENb BIipaBe NOTPEOOBATH TAKKE MOJTHOTO BO3MEIICHHS YOBITKOB, IPUYUHEHHBIX
€My BCIIEACTBHME HApYIICHUS YCTAHOBIECHHOTO JIOTOBOPOM KYIUIM-TIPOJQXKH CpOKa Meperadn
MpeIBApUTENLHO OIIAY€HHOTO TOBapa.

3. B cmyyae HapymIeHHS YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJIAXKH CpOKa Teperavyn
MPEIBAPUTENILHO OIUIAYEHHOTO TOBapa MOTPEOHUTENIO0 MpOAaBel] YIUTAYMBaeT €My 3a KaKIbId JCHb
MIPOCPOYKH HEYCTOUKY (IIEHH) B pa3Mepe MOJOBUHBI IPOIIEHTA CYMMBI TIPEABAPUTEIHHON OIUIATHI TOBAPA.

Heycroiika (menn) B3bICKMBAETCS CO JHS, KOTJa MO JOTOBOpPY KYIUTU-TIPOAAXKH Mepeaada ToBapa
MOTPEOUTENIO TOJIKHA ObUIa OBITH OCYIIECTBIIEHA, 10 JHS NEpeJadyd ToBapa MOTPEOUTENIO WIM 10 JHS
yIOBJIETBOPEHUS TPEOOBaHUS MOTPEOUTENS O BO3BpATE €My MPEIBAPUTEIHHO YIUIAYeHHONH UM CYMMBI.

CymMMa B3bICKaHHOH MOTpeOUTENEM HEYCTOMKM (I€HHM) HE MOXKET MpEBBIAaTh CyMMY
MpeIBapUTENIbHOI OIUIaThI TOBApa.

4. TpeGoBaHust TOTpEeOUTENST O BO3BpATE YIJIAYCHHOM 32 TOBAp CYMMBI U O TOJIHOM BO3MEIIEHUU
yOBITKOB TOJUIEkKAT YIOBIECTBOPEHHUIO MPOJABIOM B TEUEHHE [ECATHU JHEU CO THS TPEIbSIBICHUS
COOTBETCTBYIOIIETO TPEOOBAHUS.

5. TpeOGoBanusi moTpedUTENs, YCTAHOBJICHHBIE MYHKTOM 2 HACTOSIIEH CTaTbu, HE MOAJEXKAT
YIOBJIETBOPEHHIO, €CIIM TPOJAaBel] JOKaXET, YTO HapylmIeHHe CpPOKOB TNepeAayd MOTPeOUTeIto
MPEIBAPUTENILHO OIUIAYEHHOTO0 TOBapa MPOU3OIUIO BCIEACTBUE HEMPEOJOTMMON CHUJIbl WM IO BHUHE
noTpeouTens.

Cratest 24. PacueTsl ¢ moTpeOuTelieM B cllydae NPHOOPETEHUS WM TOBapa HEHAJICKAIICTO
KauecTBa

1. IIpn 3aMeHe ToBapa HEHaJUIeXKalllero KauecTBa Ha TOBap 3TOM k€ Mapku (3THUX K€ MOJENIU U
(unn) apTUKyJa) IepepacueT LeHbl TOBapa HE MPOU3BOIUTCS.



(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHAJJIC)KAIIET0 KauyecTBa Ha TaKOW K€ ToBap JAPYyrod Mapku (MOaenu,
apTUKyJla) B CiIy4ae, eclii LIeHa TOBapa, MOJIEKAIIEro 3aMeHe, HUKE LIEHBl TOBapa, MPeA0CTaBICHHOTO
B3aMeH, OTpeOuTeNb JOKEH JIOIUIaTUTh Pa3HUIly B IIEHAX; B CIIydae, €Cliu LieHa TOBapa, MOUIekKAIIETo
3aMeHe, BBIIIE IIEHBl TOBapa, NPEJOCTABIEHHOIO B3aMEH, pa3HUIA B IIEHAX BBIIUIAYMBACTCS
norpeburemnto. llena ToBapa, mojiekaliero 3amMeHe, OMpEeNseTcss Ha MOMEHT €ro 3aMeHbl, a eCiH
TpeOoBaHHWE TOTPEOUTENsT HE YIOBIETBOPEHO MPOJABLIOM, II€HA 3aMEHSIEeMOro TOBapa M IICHA
nepe1aBaeéMoro B3aMeH TOBapa OINpPEIESIOTCS HAa MOMEHT BBIHECEHUS CYJIOM pEIIeHUs O 3aMEHE TOBapa.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cinydae mpenbsiBIeHUS MOTpeOuTeNeM TpeOOBaHMS O COPa3MEPHOM YMEHBIIECHUH MOKYITHON
IICHBI TOBapa B pacyeT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT MPEAbABICHUS TOTpeOUTEIeM TpeOOBaHUS
00 yIIeHKEe WM, €CJIM OHO JOOPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PELICHUS O
COpa3MEpHOM YMEHBIIEHUH MTOKYITHON IIEHBI.

(. 3 B pen. @enepanbHOTo 3aK0Ha OT 17.12.1999 N 212-D3)

4. TIpu BO3BpaTe TOBapa HEHAJIEXKAIIETO KauecTBa MOTPEOUTENb BIpaBe TPEeOOBATh BO3MEILCHHUS
pa3HUIBl MEXIy LIEHOM TOBapa, YCTaHOBJIEHHOH JOrOBOPOM, M IIEHOW COOTBETCTBYIOLIETO TOBapa Ha
MOMEHT J00pPOBOJIBHOTO YJIOBJIETBOPEHUSI TAaKOTO TPeOOBAaHUS WM, €ClIi TpeOoBaHUE TOOPOBOJIBHO HE
YAOBJIETBOPEHO, HA MOMEHT BHIHECEHHUS CY/I0M PELICHHUS.

(n. 4 BBenen PexnepanbHbIM 3akoHOM oT 17.12.1999 N 212-®3, B pen. denepanpHoro 3akoHa oT
21.12.2004 N 171-03)

5. B cimyuae Bo3BpaTa TOBapa HEHAIJIEXKAIETO KauyecTBa, MPOJAHHOTO B KPEIHT, MOTPEOUTEIIO
BO3BpallaeTcs yIUIaueHHas 3a TOBap JACHEXKHAas CymMMa B pa3Mepe MOraiieHHOro KO JHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeIuTa, a TAK)Ke BO3MEIIAETCs TUIaTa 3a MPeJOCTaBICHUE KPEanTa.

(. 5 B pen. @enepanbHOro 3aKkoHa oT 21.12.2004 N 171-D3)

6. B ciyuae Bo3BpaTa TOBapa HEHAJUICXKAIETO KauecTBa, MPUOOPETEHHOr0 MOTPEOUTENEM 3a CUET
MOTpeOUTETHLCKOTO KpeauTa (3aiima), mpojaBerr 00si3aH BO3BPATUTh MOTPEOUTEIIO YIUTAYSHHYIO 32 TOBAp
JICHE)KHYI0 CyMMY, a TakKe BO3MECTHUTh YIUIAu€HHBbIE MOTPEOHUTENEeM MPOIEHTHl U WHBIC IJIATEXKHU IO
JIOTOBOPY MOTPEOUTENTBCKOTO KpeauTa (3aiima).

(. 6 BBenen denepanbHbM 3akoHOM OT 21.12.2013 N 363-D3)

Cratbs 25. IIpaBo notpeOuTesns Ha 0OMEH ToBapa HaJIeXkallero KauecTpa

1. Ilorpeburens BmpaBe OOMEHSATh HENPOJOBOJILCTBEHHBIM TOBap HaJJIeKalllero KadyecTBa Ha
aHAJIOTHYHBIA TOBAp Yy MPOJABIA, Y KOTOPOTO 3TOT TOBap OBUI MPHOOPETEH, €CIIM yKa3aHHBIM TOBap HE
nojouen no ¢popme, rabaputam, GacoHy, paclBETKE, pa3Mepy WIH KOMIUIEKTAIUH.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[Torpebutens MMeeT mpaBo Ha OOMEH HENpPOIOBOJILCTBEHHOTO TOBapa HaJUIEeXkalllero KauyecTBa B
TE€YEHHE YETHIPHAILATHU IHEN, HE CUMTAsI THS €r0 TOKYIIKH.

OOMeH HenpoJOBOJIBCTBEHHOIO TOBapa HAAJIEXKAIIEro KayecTBa IMPOBOAMTCS, €CIU YKa3aHHBIH
TOBap HE OBUI B YNOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIN BUJ, MOTPEOUTEILCKUE CBOMCTBA, TIOMOBI,
(aOpuuHBbIe SIPIBIKU, @ TAKXKE UMEETCS] TOBAPHBIN YEK MM KACCOBBIM Y€K JIMOO MHOW MOATBEPKIArOIUI
OIJIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBHE y MOTPEOUTENS TOBAPHOTO YeKa WIIM KacCOBOTO YeKa
100 MHOTO MOATBEP)KIAIOIIEro OIUIaTy TOBapa JOKYMEHTa He JIMILIAET €ro BO3MOKHOCTH CChIIAThCs HA
CBUJICTEIIBCKHE ITOKA3AHNUS.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeuenp TOBapoB, HE MOJUIEKAIIMX OOMEHY IO OCHOBAHMAM, YKa3aHHBIM B HACTOAIIEH cTaThe,
yTBepxkaaercs IIpasurensctsom Pocculickoint @enepanuu.

2. B ciydae, eciu aHaJIOTUYHBIA TOBAp OTCYTCTBYET B IMPOJake Ha JEHb 0OpaIleHusl MOTPeOUTeINs K
IIPO/IaBIly, MOTPEOUTENb BIpPaBE OTKA3aThCs OT MCIOJHEHMs JOTOBOPA KYIUIM-NIPOAAXH M MOTpeOOBaTh
BO3BpaTa YIUIQU€HHOM 3a yKa3aHHBIH TOBap JeHEXHOW cyMMbl. TpeboBaHue moTpeOuTeNst 0 BO3BpaTe



YIUIAYEHHOW 3a YKa3aHHBIM TOBAp JEHEXHOM CyMMBI ITOJICKUT YIOBIECTBOPEHUIO B TEYCHUE TPEX AHEH
CO JHS BO3BPATa yKa3aHHOTO TOBApa.

[lo cornamenuro MOTpeOUTENs] C MPOJABIOM OOMEH TOBapa MOXET OBITh MPEIYCMOTPEH IpH
MOCTYIJICHUH AaHaJOrMYHOrO ToBapa B mpojaxy. IIpomaBen o0s3aH He3aMeAIUTEIbHO COOOIINTH
NOTPEOUTENIO O MOCTYIJICHUH aHAJIOTHYHOT'O TOBApa B MPOIAXKY.

(. 2 B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

Cratpa 26. YTpaTtuna cuiy. - @enepanbhblii 3akoH oT 25.10.2007 N 234-D3.

Cratbs 26.1. JIucTaHIIMOHHBINA CITIOCO0O MPOTAKHA TOBapa
(BBenena denepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOHN KyIUTU-TIPOJAKW MOXKET OBITh 3aKJIIOUYEH Ha OCHOBAaHUHM O3HAKOMJICHHUS
MOTPEOUTENS C MPEIIOKEHHBIM MPOAABIIOM OMKMCAHHWEM TOBapa MOCPEJCTBOM KAaTajoroB, MPOCHEKTOB,
OyKJIeTOB, (POTOCHUMKOB, CPEJCTB CBSI3H (TEIEBU3NOHHOM, MOUYTOBOM, PaIMOCBS3H U JPYTUX) WIA UHBIMU
UCKJTIOYAIONIMMH BO3MOXKHOCTh HEMOCPEACTBEHHOTO O3HAKOMJICHHSI MOTPEOUTENsT C TOBApoM JIHOO
o0pa3loM ToBapa MNpH 3aKIIOUYEHHHM TaKOro JOroBopa (IUCTAHIMOHHBIA CIIOCOO MPOJakKu TOBapa)
CIOCOOaMHU.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. [IponaBioM A0 3aKJIIOUEHUs JOTOBOPA JOJKHA OBITH MPEeIOCTaBIeHa MOTPEOUTENI0 HH(OpMAaLIUS
00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBAaX TOBapa, 00 aapece (MecTe HaxOXACHUs) MPOAaBla, O MECTE
U3TOTOBJICHHUSI TOBapa, O TMOJHOM (UPMEHHOM HAMMEHOBAaHWU (HAaMMEHOBAaHWHU) TPOAABIA
(M3roToBUTENS), O IIEHE U 00 YCIOBUSAX NMPHOOPETEHUs TOBAapa, O €ro JOCTaBKE, CPOKE CIIY>KOBI, CPOKE
TOJHOCTU W TapaHTHIHOM CpOKe, O MOpsAKE OIUIaThl TOBAapa, a TAKKe O CPOKEe, B TEUEHHE KOTOPOTO
JEUCTBYET NPEATIOKEHHE O 3aKIIIOYSHUH I0TOBOPA.

3. IloTpeburento B MOMEHT JOCTaBKH TOBapa JOJKHA ObITh B MUCbMEHHOM (opMme mpeaocTaBieHa
uH(popMalnsi 0 ToBape, MpeaycMoTpeHHas ctathbeil 10 HacTosmero 3akoHa, a Takke MpeaycMOTpeHHast
MMyHKTOM 4 HacToAIIeH cTaTbu MH(OPMAIIKA O TIOPSIKE U CPOKAX BO3BpATa TOBapA.

4. IloTrpebutens BIpaBe OTKAa3aThCs OT TOBapa B JI0O0E BpeMsi 10 ero mepeaadu, a rnocie nepeaavu
TOBapa - B TECUCHHUE CEMU JTHEH.

B cnyuae, ecnmu uHdopmaIus o mopsAKe M CpOKaxX BO3BpaTa TOBapa HAJJIEKAIIero KauecTBa HE
Obula TIpeAOoCTaBlieHA B IUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, MNOTPEOUTENh BIpaBe
0TKa3aThCs OT TOBapa B TEUEHHUE TPEX MECALIEB C MOMEHTA NIepejauy ToBapa.

Bo3sBpar ToBapa Haanexalero KauecTsa BO3MOXKEH B Cllydae, €CIM COXPAHEHbI €ro TOBapHbI BUJ,
MOTPEOUTENBCKUE CBOWMCTBA, a TakKe [OKYMEHT, MOATBEPXKIAIOMMA (aKT U YCIOBHUA TOKYIKH
yKa3aHHOTO ToBapa. OTCYyTCTBHE y TOTPEOUTENsT TOKYMEHTa, TOATBEPKIAOMIET0 (DAKT M yCIIOBUS
MOKYTIKM TOBapa, HE JIMIIAET €r0 BO3MOXXHOCTH CChUIATHCSA HA JAPYTUE JI0Ka3aTeIbCTBa MPUOOPETEHUS
TOBapa y JaHHOTO MPOJIaBLIa.

[Torpebutens He BOpaBe OTKa3aTbcsi OT TOBapa HAANEXKAIIErO0 KayecTBa, HMEIOIIETO
WH/IMBUYaIbHO-OTIPE/ICTICHHbIE CBOWCTBA, €CIM yKa3aHHBI TOBAap MOXET OBITh HCIIOJIb30BaH
UCKITIOYUTENFHO MMPUOOPETAIOIINM €T0 OTPeOUTEIEeM.

[Ipn oTkaze moTpebuTens OT ToBapa HpPOAABEl] JIOJKEH BO3BPATUTH €My JEHEXKHYIO CYMMY,
yIUIAYeHHYI0 TOTPEOUTENIEM IO JOTOBOpPY, 32 MCKIIOUEHHEM pacXOoJO0B MpOJaBlia Ha JIOCTaBKy OT
MOTpeOUTENS BO3BPALEHHOIO TOBapa, HE IO3JHEE YeM dYepe3 AECIThb AHEW CO JHS NpPEabsBICHUS
MOTpeOUTENEM COOTBETCTBYIOIMIETO TPEOOBAHMSL.

5. IlocnenctBus mpofaku TOBapa HEHAJUIEKAIIETO0 KaueCcTBA JAUCTAHIIMOHHBIM CIIOCOOOM IPOAAKU
TOBapa yCTaHOBJICHBI MOJIOKEHUSMU, MPEAYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTOsAIIer0 3aKoHa.

Crarbs 26.2. [IpaBuna npoJgaxu OTAEIbHBIX BUJIOB TOBApPOB
(BBeneHa PexnepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)



[IpaBuia npopaxu OTIAETBbHBIX BUIOB TOBapoB ycTaHaBiauBaroTcs [IpaButenbctBom Poccuiickoit
denepauuu.

I'nasa I11. 3AIIIATA ITIPAB IIOTPEGUTEJIEN ITPU BBINTOJTHEHUM
PABOT (OKA3AHUU YCJIVYT)

Cratbs 27. Cpoku BBITIOJIHEHUSI pa0boT (OKa3aHUs yCIIyT)

1. Wcnomuurtens o00s3aH OCYIIECTBUTH BBHINIOJHEHHE PaOOThl (OKa3aHWE YCIYyTH) B CPOK,
YCTaHOBJICHHBIN MpPaBUIAMU BBITIOJHEHUS! OTACIBHBIX BUAOB PabOT (OKa3aHUS OTACIbHBIX BUAOB YCIYT)
WU JOTOBOPOM O BBHITIOJIHEHUH paboT (OKa3aHWU ycCiIyr). B moroBope o BBITONHEHUH PabOT (OKa3aHUH
YCIIYT) MOXET MpeayCcMaTpUBAThCS CPOK BBIMONHEHUS PAaOOTHI (OKa3aHUs YCIYTH), €CIH YKa3aHHBIMU
MpaBWJIaMd OH HE TPEJYyCMOTPEH, a TaKKe CpPOK MEHbIIEH MPOJOIKUTEILHOCTH, YEM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMH ITPABUIIAMH.

2. Cpok BBHITIOJIHEHHS PAOOTHI (OKa3aHUS YCIYTH) MOXKET OMPENEiAThCA NaToi (TepHoaoM), K
KOTOPOW JTOJMKHO OBITh 3aKOHYEHO BHITIONHEHUE pa0OThI (OKa3aHUE YCIyry) WK (M) JaToi (IepruoIom), K
KOTOPOU UCIIOJIHUTENb JOJIKEH MPUCTYIUTh K BBIIOJIHEHHUIO pabOThI (OKa3aHUIO YCIYTH).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae, eciii BeITIOJIHEHHE PaOOTHI (OKa3aHUE YCIYTH) OCYIIECTBISETCS TI0 YacTsAM (JI0CTaBKa
MEPUOANYECKON TMeyaTH, TEXHUYECKOEe OOCTyXKMBaHHE) B TEUEHHE CpOKa JACWCTBHS JOrOBOpa O
BBITIOJTHEHUH paboT (OKa3aHWU YCIYT), JOJDKHBI IPEAyCMaTpHUBAThCS COOTBETCTBYIOIIME CPOKH
(TeproIbl) BEIIOTHEHUS TaKUX paboT (OKa3aHUS yCIyT).

[To cormameHuio CTOPOH B JOTOBOPE MOTYT OBITH MPEILyCMOTPEHbl TaKXKe CPOKU 3aBEpIICHUS
OTJIENBHBIX ATANOB PabOTHI (TIPOMEKYTOUHBIE CPOKH).

(. 3 BBenen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbs 28. IlocnencTBrs HapyLIEHHsI UCTIOJIHUTEIEM CPOKOB BBIIIOJHEHUS pa0boT (0Ka3aHUs yCIyr)

1. Ecniu ucnoiaHUTENs HApYIINU CPOKH BBIIIOJIHEHUS pabOThl (OKa3aHUS YCIyTH) - CPOKU Hayaja U
(vnn) OKOHYAHUS BBITIOJHEHHS PabOThI (OKa3aHUs YCIyTH) U (WJIM) MPOMEKYTOYHBIE CPOKH BBITIOTHEHHUS
paboThl (OKa3aHMUsS yCIYTH) WIK BO BPeMs BBIMOJHEHHUs palbOThl (OKa3aHUsl YCIYTH) CTajl0 OYEBUIHBIM,
YTO OHa He OyJeT BBIIIOJHEHA B CPOK, TOTPEOUTEINb IO CBOEMY BBHIOOpY BIIpaBe:

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJHUTEIIO HOBBIN CPOK;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOPYYHTh BBINOJHEHHE pabOThl (OKa3aHUE YCIYTH) TPETbUM JIMLAM 3a PAasyMHYIO LEHY WM
BBITNIOJITHUTH €€ CBOMMH CUJIaMU M NTOTPEOOBAaTh OT UCIIOJIHUTENS BO3MEILIEHUSI TIOHECEHHBIX PacX0/I0B;

noTpeOOBaTh YMEHBIIEHUS LIEHBI 32 BBINOJIHEHHE PA0OTHI (OKa3aHUE YCIyTH);

OTKa3aThCs OT UCIIOJTHEHUSI IOTOBOPA O BBHIIIOJHEHUH paOOThI (OKa3aHUU YCIYTH).

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[loTpebutens BIpaBe nMoTpebOBaTh TAK)KE MOJHOTO BO3MELIEHUS YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3U C HApYLIEHWEM CPOKOB BBIMOJIHEHUS paOoThl (OKa3aHUs yciIyru). YOBITKA BO3MELIAIOTCSA B CPOKHU,
YCTaHOBIICHHBIE JUISI YIOBJIETBOPEHHSI COOTBETCTBYIOMIMX TPEOOBAHUN TIOTPEOUTEIS.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble NOTPEOUTENIEM HOBBIE CpPOKM BBINOJHEHHs pabOThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B IOTOBOPE O BBHIIOJIHEHUHU pabOThI (OKa3aHUH YCIYTH).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B ciaywae nmpocpouku HOBBIX CpPOKOB IOTPEOUTENb BIIPABE MPEIbSIBUTH HCIOJHUTEIIO HHbIE
TpeOOBaHMs, YCTAHOBJICHHBIE ITYHKTOM | HACTOSIIEH CTAaThH.



3. llena BbIMOJHEHHOU pabOTHI (OKa3aHHOM YCIIyTH), BO3BpallaeMasi MOTpeOUTENIO MPH OTKa3e OT
WCIIOJTHEHUSI JIOTOBOpAa O BBINOJHEHUHU pPaOOTHl (OKa3aHUM YCIYTH), a TakKkKe Yy4YUTbIBaeMas IpH
YMEHBIICHUN [EHBI BBIMOJHEHHOW pa0oOThl (OKAa3aHHOW YCIyTH), OMpENeseTcss B COOTBETCTBUH C
nyHkTaMu 3, 4 u 5 cratbu 24 HacTosIIero 3akoHa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Ilpu oTKa3e OT MCHOJHEHUS JI0TOBOPA O BHIMOJHEHUH PabOThl (OKa3aHUH YCIYTH) UCTIOTHUTEIh
HEe BIpaBe TPeOOBaTh BO3MEIIEHHUS CBOWX 3aTpaTr, MPOW3BEICHHBIX B MPOIECCE BBIMOJHEHUS PaOOTHI
(oKa3zaHMsI YCIYTH), a TaKXKe TUIATHI 32 BBITIOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIYyTy), 3a HCKIIOYEHHUEM
CIIy4asi, €CJIH MOTPEOUTENh PUHSI BRIMOJHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY).

(B pen. deaepanbHbiX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

A63an uckmmtodeH. - GenepanbHbiii 3akoH oT 17.12.1999 N 212-03.

5. B cnydae HapylieHUsI YCTaHOBJIEHHBIX CPOKOB BBINOJIHEHUS pabOThl (OKa3aHHs YCIyTd) WIH
HA3HAYEHHBIX MOTpeOUTEIeM HAa OCHOBAHWU IMyHKTa | HACTOAIIEH CTaThW HOBBIX CPOKOB HCIIOJIHUTENb
YIUTAYUBaAET MOTPEOUTENIO 3a KaX /bl IeHb (Yac, eclii CPOK OMpEee]eH B Yacax) IPOCPOUYKU HEYCTOHKY
(meH0) B pa3Mmepe TpeX MPOIEHTOB IIEHBI BHIMOJTHEHHS PaOOTHl (OKa3aHWs YCIyTH), a €ClU IIeHa
BBITIOJIHEHHST PabOThl (OKa3aHWsI YCIYTH) JOTOBOPOM O BBHITIOJIHEHMH palbOT (OKa3aHWHM YCIyT) HE
ompezeneHa - OOMIeH IEeHbI 3aka3a. JoroBOpOM O BBIMOJHEHUH pPabOT (OKa3aHWH YCIYT) MEXKIY
MoTpeOUTeIeEM U UCTIOJTHUTEIIEM MOKET ObITh YCTAaHOBIICH 00Jiee BRICOKUN pa3Mep HEYCTOUKH (TICHH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (TieHs) 3a HapyIIeHHe CPOKOB Havyaia BHITTOTHEHHS paOOThI (OKa3aHUs yCIIyTH), €€ dTana
B3BICKHBACTCS 32 KXKIBIA JIeHb (Wac, eCIM CPOK OMpENe]eH B Yacax) MPOCPOYKH BIUIOTH 10 Hadaja
BBITIOJIHEHHST PabOThl (OKa3aHMs YCIYTH), €€ 3Talma WIH TPEIbsSBICHUS TOTpeOuTeneM TpeOOBaHMIA,
MPElyCMOTPEHHBIX MMyHKTOM | HACTOSIICH CTaThH.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (nieHs) 3a HapylIeHHE CPOKOB OKOHYAHHWS BBIMOJHEHHs paOoThl (OKa3aHHs yCIyTH), ee
JTama B3BICKMBAETCS 3a KaXKIbld JEHb (Yac, €clid CPOK OINpeAesieH B yacax) MPOCPOYKH BIUIOTH [0
OKOHYAHUS BBIMOJTHEHHUS pabOThl (OKa3aHUs YCIyTH), €€ dTana WIH MpeAbsSBICHUS NOoTpedurenem
TpeOOBaHUH, MPEAYCMOTPEHHBIX MTYHKTOM | HACTOSIIEH CTAThH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMMa B3BICKAHHON TOTpeOHTEIeM HEYCTOWKH (TICHH) HE MOXKET MPEBBINATh IICHY OTACIHLHOTO
BUJa BBITIONIHEHUSI pabOTHl (OKa3aHUS YCIyrH) WIM OOIIyI0 IIeHy 3aKa3a, €CJIM IIeHa BBIMOJIHCHHUS
OTACNBFHOTO BUAA Pa0OTHI (OKa3aHWs YCIYTH) HE ONpeAesieHa IOrOBOPOM O BBITIOJTHEHUH pabOTHI
(OKa3aHUM YCIYTH).

Pa3zmep HeycTolikm (IIEHH) OMpEACNSICTCS, WCXOAS W3 IICHBI BBHITIOJTHCHHS pPa0OOTHI (OKa3aHUS
yCIIyTH), a €CJIHM YKa3aHHas 1IeHa He OIpeieieHa, UCXO s U3 OOIIeH [IeHbI 3aKa3a, CYIECTBOBABIIEH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOHKHO OBLIO OBITH YAOBJIETBOPEHO HCIIOJHUTENEM B JIEHB
JO0OPOBOJIBHOTO YAOBIETBOPEHUS TAKOTO TPEOOBAaHNUS WU B JACHb BRIHECEHHUS CYJEOHOTO pEIIeHus, eCIu
TpeOoBaHUE TOTPEOHUTENST JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeOoBanusi moTpeOUTENs, YCTAHOBJICHHBIE MYHKTOM | HacTosmed cTaTbu, HE MOAJEXKAT
Y/IOBJIETBOPEHHIO, €CIIM UCIIOJIHUTEINb JJOKAXKET, YTO HAPYIICHUE CPOKOB BBIITOJHEHHS pabOTHI (OKa3aHUs
yCIIyTH) MPOMU30IILJIO BCIAEACTBUE HEMPEOAOIMMON CUIIBI HIIM TIO BUHE TOTPEOUTEIS.

Cratbst 29. IlpaBa mnotpebutenss mnpu OOHAPYKEHMHM HEJOCTAaTKOB BBINOJHEHHON paloOThI
(oka3aHHOM yCITyTH)

1. Ilorpeburens npu OOHApPYKEHUHM HEAOCTATKOB BBIIIOJHEHHOW paboOThl (OKa3aHHOW YCIYTH)
BIIPaBE [0 CBOEMY BBIOOpPY MOTPeOOBATH:

0€3B03ME3/IHOT0 YCTPAaHEH!s HEIOCTATKOB BBIIIOTHEHHOM pabOTHI (OKa3aHHON YCIIyTH);

COOTBETCTBYIOILIETO YMEHBILICHHSI LIEHBI BBITOJHEHHOH paboThl (OKa3aHHOHN YCIyIH);



0e3B03ME3/THOTO U3TOTOBJICHUS IPYTOM BEIIX U3 OJHOPOHOTO MaTepHaia TaKOro K€ KaueCTBa WIIH
MOBTOPHOTO BbINOJMHEHUS paboThl. [Ipu 3TOM moTpedurens 00s3aH BO3BPAaTUTh paHEe MEpeJaHHyI0 eMy
WCIIOJTHUTEJIEM BElllb;

BO3MEUICHHSI MOHECEHHBIX MM pacXofOB IO YCTPAHEHUIO HEIOCTATKOB BBHIMOJIHEHHON pabOThI
(oKa3aHHOU yCITyTH) CBOUMU CHJIAMH WJIH TPETHUMH JTUIAMH.

YnoBneTBopeHne TpeOOBaHUN TOTPEOUTENs] O OE3BO3ME3IHOM YCTPAHEHHWHM HEIOCTaTKOB, 00
W3TOTOBJICHUH JIPYTOM BEIIM WM O IOBTOPHOM BBINIOJIHEHUU pPAaOOTHl (OKa3aHUU YCIyTH) He
OCBOOOKIAeT UCIIOJIHUTENSI OT OTBETCTBEHHOCTH B (hOpMe HEYCTOWKH 3a HapyllIeHHWE CPOKa OKOHYAHUS
BBITIOJTHEHUSI pa0OTHI (OKa3aHUs yCIyTH).

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[ToTpebutens BIpaBe OTKA3aTbCs OT WCIOJHEHUS JOTOBOPa O BBINOJHEHUHM pabOThl (OKa3aHUU
YCIIyTH) U MOTpeOOBaTh MOJHOTO BO3MEIICHHS YOBITKOB, €CIIM B YCTAaHOBJIEHHBIM YKa3aHHBIM JI0TOBOPOM
CPOK HEIOCTATKH BBIIIOJIHEHHOW pa0oThl (OKa3aHHOW YCIYyrH) HE YCTPAaHEHBI HCIIOJHUTEIECM.
[ToTpeburens Takke BIpaBe OTKA3aThCA OT HCIIOJHEHUS JOTOBOPAa O BBINOJIHEHHWU PAOOTHI (OKa3aHHUU
YCIIyTH), €CIIU UM OOHApY>KEHBI CYIIECTBEHHBIC HEIOCTATKH BBIMOJHEHHON pabOThl (OKa3aHHOW yCIyTH)
WM UHBIE CYIIECTBEHHbIE OTCTYIUICHHS OT YCIOBUN JOTOBOpA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpeburens BopaBe MOTPeOOBATH TAaKXKE MOJTHOIO BO3MEUICHHs YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HEIOCTAaTKaMH BBHITIOJTHEHHON pabOThl (OKa3aHHOW YCIyrH). YOBITKH BO3MEMIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIs1 YIOBJIETBOPEHHSI COOTBETCTBYIOUINX TPEOOBaHHM MOTPEeOUTENS.

2. llena BBIOJIHEHHOW paOOTHI (OKa3aHHOM YCIyIH), BO3BpallaeMas IMOTPEOUTENIO MPH OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpPAa O BBINOJIHEHUU pPaOOThl (OKa3aHUM YCIYTH), a TakKke Y4YUTbIBaeMas IpH
YMEHBIICHUN [EHBI BBIOJIHEHHOW padoOThl (OKAa3aHHOW YCIyTH), OMpENeseTcss B COOTBETCTBUH C
nyHkTaMu 3, 4 u 5 cratbu 24 HacTosIIero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeboBaHusl, CBsI3aHHBIE C HEIOCTATKAMH BBIMOJHEHHOW PaOOTHI (OKa3aHHOW YCIIYTH), MOTYT
OBITh MPEABSBICHBI MPU MPUHSATUH BHITOTHEHHON pabOThl (OKa3aHHOW YCIYTH) WM B XOJE BBITOTHEHHUS
paboTel (OKa3zaHWs YCIyrd) IJM0O, €CIIM HEBO3MOXKHO OOHAPYXHUTh HEIOCTATKH MPH TMPUHATHU
BBHITIOJTHEHHON pa0OoThI (OKa3aHHOM YCIYTH), B TEYEHHE CPOKOB, YCTAHOBJICHHBIX HACTOSAIIUM ITyHKTOM.

[ToTpebutens BnpaBe NpeabsSBIATh TPEOOBAHUS, CBA3aHHBIC C HEIOCTATKAMH BBIMIOJIHEHHON pabOThI
(O0Ka3aHHOW yCIIyTH), €CIM OHM OOHApYXEHbI B TEUCHHE TapaHTUWHOTO CPOKa, a MPHU €r0 OTCYTCTBUU B
Pa3yMHBIN CPOK, B Mpeiesax ABYX JIET CO JHS MPUHSATUS BHITIOJIHEHHON pa0bOoThI (OKa3aHHOW YCIYTH) WU
TISTH JIET B OTHOIIICHWU HEJIOCTATKOB B CTPOCHUU U HHOM HEJIBIKMMOM HMYIIECTBE.

(. 3 B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. VcnonHWTens OTBEYaeT 3a HENOCTaTKH paboThl (YCIyrH), Ha KOTOPYIO HE YCTaHOBIEH
TapaHTUUHBIA CPOK, €CIIM MOTPEOUTENb MOKAKET, YTO OHM BO3HHUKIM 10 €€ MPHUHATUS UM WIH TI0
MPUYMHAM, BOSHHUKIIIMM JI0 3TOTO MOMEHTA.

B orHomenun pabothl (yciayru), Ha KOTOPYIO YCTAaHOBJIEH TapaHTUWHBIN CpPOK, HCIOJHUTEIH
OTBEUAET 3a €€ HEJOCTaTKH, €CIM He JOKAKET, YTO OHM BO3HHUKIHU TOCJE MPUHATHS paboThl (YCIYTH)
OTpeOUTENEM BCIEACTBHE HApPYIIEHHWS MM MpaBWJ MCIONb30BaHUS pe3ysibTaTa paboThl (yCIyTH),
JEUCTBUN TPETHUX JIML UJIA HENPEOIOIUMOM CHJIBI.

(1. 4 BBenen denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnyuasx, Korja mpeayCMOTPEHHBIM JOTOBOPOM TapaHTHHHBIA CPOK COCTAaBISIET MEHEE JBYX
neT (TSATH JIET Ha HEeJABMKUMOE UMYIIIECTBO) U HEIOCTATKU paboThl (YCIyru) OOHAPYKEHbBI TOTpEeOuTEIeM
M0 MCTEUEHUH TapaHTUWHOTO CPOKa, HO B MpeJenax ABYX JieT (ISATH JIeT Ha HEABIKUMOE MMYIIECTBO),
MOTPEOUTEh BIIPABE MPEABSIBUTH TPEOOBAHMUS, IPETyCMOTPEHHBIC ITYHKTOM | HACTOSIIEH CTaThH, CIH
JOKaXeT, 4YTO TaKhe HENOCTAaTKH BO3HUKIM 10 TMPHHITUS UM pe3ylbTaTa paboThl (yCIyrH) WIHA TO
MPUYMHAM, BO3HUKIIIUM JI0 3TOT'O MOMEHTA.

(m. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)



6. B crmydae BBISBIICHHS CYIIECTBEHHBIX HEIOCTAaTKOB pabOThl (YCIyru) MOTPEOWTENHh BIpaBe
MPEIbSBUTH UCIIOIHUTENIO TpeOoBaHNEe 0 0€3BO3ME3AHOM YCTPAHEHUU HEJIOCTATKOB, €CIIU TOKAXET, YTO
HEJOCTAaTKW BO3HHKIIM JI0 IPUHSITHS UM Pe3yJbTaTa paOoThl (YCIYTH) WU 10 MPUYUHAM, BO3HUKIIUM 10
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET ObITh MPEIbIBICHO, €CIIM TaKHE HEOCTATKH OOHApPYKEHBI IO
WCTEYCHUHU ABYX JIeT (MSATH JIET B OTHOIICHUH HEABMKMMOTO UMYIIIECTBA) CO JIHS MPHUHSATHUS Pe3yJibTaTa
paboThl (yCIyTH), HO B Mpejenax yCTAaHOBICHHOTO Ha pe3yJbTaT padoThl (YCIyTrH) CpoKa CIy>KObl WU B
TEYCHHE JIECATH JIET CO JHS MPHUHSITHUS pPe3ylibTaTa padoThl (YCIyTH) MOTPEOUTENIEeM, €CIIi CPOK CITYKObI
He ycraHoBieH. Ecnu nanHoe TpeOoBaHME HE YJOBJIETBOPEHO B TEUEHHUE ABAJALIATH AHEH CO JHS €ro
MpeIbIBICHUS TOTPeOUTENEeM UM OOHAPYKEHHBIN HEIOCTATOK SIBIISETCS HEYCTPaHUMBIM, TIOTPEOUTENb
10 CBOEMY BBIOOpY BIIpaBe TpeOOBATH:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOIIETO YMEHBIIIECHHUS [IEHBI 32 BHIIOJHEHHYIO paboTy (0OKa3aHHYIO YCIYTY);

BO3MEIICHHS MOHECEHHBIX UM PAcXOJOB IO YCTPAHEHUIO HEIOCTATKOB BBHIMOJTHEHHON paOOTHI
(O0Ka3aHHOMU yCIyTH) CBOMMH CHJIAMU WJIM TPETHbUMH JIUIIAMH;

OTKa3a OT HCIIOJIHEHHUS JIOTOBOpPa O BBIMOJIHEHHWU padOThl (OKa3aHUM YCIYTH) U BO3MEIICHHUS
YOBITKOB.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbst 30. Cpoku ycTpaHEHHsI HEIOCTATKOB BBHIITOJHEHHOM paboThI (OKa3aHHOM YCIIyTH)

Henocratku pa0GoTbl (ycilyru) HOJKHBI OBITH YCTPAaHEHbI HCIIOJHUTENEM B pPa3syMHBIH CpOK,
Ha3HA4YEHHBIN OTPEOUTEIEM.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao03art uckimoueH. - denepanbHbiid 3aK0H oT 17.12.1999 N 212-D3.

HaznaueHHbIl OTpeOuTENIEM CPOK YCTPaHEHHs HEJOCTATKOB TOBapa YKa3bIBACTCS B JJOTOBOPE WIIH
B HMHOM IIOJIIMCHIBAEMOM CTOPOHAMM JOKyMEHTE JMOO B 3asBJICHUM, HAIpPABICHHOM IOTpeOUTENIEM
VCTIOJTHUTEITIO.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHHEe MpPEeJyCMOTPEHHBIX HACTOSIICH CcTaTbed CpPOKOB YCTPaHEHUS HEIOCTaTKOB
BBITIOJTHEHHON paboThl (OKa3aHHOM YCIYTHM) HMCIOJHUTENb YIUIAUMBAECT MOTPEOUTENIO 332 KaXKIbIH JECHb
IIPOCPOUYKU HEYCTOMKY (IIE€HI0), pa3Mep U MOPSIOK MCUUCIIEHUSI KOTOPOM ONpEAesstoTcs B COOTBETCTBUU
C IYHKTOM 5 cTaTbhM 28 HACTOSIIEro 3aKoHa.

B ciyuae HapylleHusi yKazaHHBIX CPOKOB IOTPEOUTENb BIpaBe MPEIbsIBUTh UCIIOJHUTENIO HHbIE
TpeOOBaHus, MPEeTyCMOTPEHHBIE MyHKTaMu | 1 4 cTaTtbu 29 HacTosmero 3aKoHa.

Cratbs 31. Cpoku yA0BIETBOPEHUS OTAEIbHBIX TPeOOBaHUI MOTPEOUTENS

1. TpeGoBanwust moTpeduTesss 00 yMEHBIIEHUH LIEHBI 32 BHIMIOJIHEHHYIO PadoTy (OKa3aHHYIO YCIyTy),
O BO3MEILEHUHM PacXoJ0B IO YCTPAHEHHIO HEJOCTATKOB BBIIIOJHEHHOH paboThl (OKa3aHHOW YCIyIH)
CBOMMM CHJIAaMU WUJIM TPETbUMU JIMIIAMH, a TaKXKe O BO3BpaTe yIUIau€HHOM 3a paboTy (yClyry) ACHEKHOU
CYMMBI M BO3MEIIEHUH YOBITKOB, NMPUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIIOJIHEHUs J0roBOpa,
IIpelyCMOTpPEHHbIE MYHKTOM | ctathu 28 u myHKkTamu 1 u 4 ctaThu 29 HacTosiero 3akoHa, MOAJIEkKaT
YJIOBJIETBOPEHUIO B JIECATUAHEBHBIN CPOK CO AHS MPEIbIBICHHS COOTBETCTBYIOIIETO TPEOOBAHMUS.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBanusi moTpedHUTENst O OE3BO3ME3AHOM H3TOTOBJICHUU APYTod BEIIM W3 OAHOPOJHOTO
MaTepHalia TaKoTro e KadyecTBa MM O IMOBTOPHOM BBINTOJHEHHH PaOOTHI (OKa3aHUH YCIIyTH) TOMJIEKAT
YJIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN I CPOYHOTO BBINIOJHEHUs paOOThI (OKa3aHUS YCIyTH), a B
clly4ae, €ClIM 3TOT CPOK HE YCTaHOBIEH, B CPOK, IIPEIYCMOTPEHHBIN TOTOBOPOM O BBIIIOJIHEHHU PaOOTHI
(OKa3aHuM yCIIyTH), KOTOPbIi ObIIT HEHAAJIEKAIIEe UCTIOTHEH.



3. 3a HapyuleHHME INPEeNyCMOTPEHHBIX HACTOSILEH CTaTbed CPOKOB YAOBIETBOPEHHUS OTHEJIBHBIX
TpeOOBaHUN NOTPEOUTENST MCIOJHUTENb YIUIAUYUBAET IMOTPEOUTENI0 3a KaXIbld JAE€Hb IPOCPOUKU
HEYCTOMKY (IIEHI0), pa3Mep U MOPSI0K UCUUCIEHHUSI KOTOPOU ONpPEAEIAIOTCA B COOTBETCTBUU C ITyHKTOM
5 cTaThy 28 HACTOMILETO 3aKOHA.

B ciydae HapymieHusi CpOKOB, yKa3aHHBIX B MyHKTax | M 2 HacTosmed cTaThbH, MOTPEOHTENb
BIIPaBE MPEABSIBUTh HUCIIOJHUTENIO0 HMHblE TPeOOBaHMs, NPETyCMOTPEHHbIE IMYHKTOM 1 craThu 28 U
nyHkTamu 1 u 4 crarbu 29 HacTos1IEero 3aKoHa.

Cratpst 32. IIpaBo moTpeOuTENst Ha OTKa3 OT HCIIOJHEHHUS JIOrOBOpa O BBINOJHEHHH pPaldoT
(OKa3aHMH YCITYT)
(B pen. denepanphoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeOuTens BrpaBe 0TKA3aThCsl OT UCIIOIHEHUS TOTOBOPA O BBHIOJIHEHUHU pabOT (OKa3aHUH YCIIYT)
B J11000€ BpeMs IIPH YCIOBUM OIUIAThI UCIIOJHUTENIO (PaKTUUYECKH TOHECEHHBIX UM PacX0/0B, CBA3AHHBIX
C UCIIOJTHEHHUEM 00s13aTENbCTB [0 JAHHOMY J0TOBOPY.

Cratps 33. CmeTa Ha BBIIOJHEHUE paboTHI (OKa3aHUE YCIYTH)

1. Ha BemmonHenue paboThl (OKa3aHHE YCIYTH), MPEIyCMOTPEHHOH ITOTOBOPOM O BBHIMOJTHEHHUH
paboThI (OKa3aHUM YCITYTH), MOXKET OBITh COCTaBJICHA TBEPAAs WIIM IPUOJIM3UTEIbHAS CMETA.

CocraBneHue Takoi CMETHI 10 TPEOOBAHUIO OTPEOUTENS UM NUCTIOTHUTEINS 0053aTEIbHO.

2. HcnonmnuTtens He BIpaBe TpeOOBATh YBEJIMUYEHUS TBEPJOM CMETHI, a MOTpeOUTeNns - ee
YMEHBIICHHUS, B TOM YHCIE B CIy4yae, KOrJla B MOMEHT 3aKIIOYEHHUS JIOTOBOpA HCKIIOYANach
BO3MOKHOCTh MPEyCMOTPETh TOJHBIN 00BhEM IMOICKAIINX BBHITOTHECHUIO padOT (OKa3aHUIO YCIYT) WIH
HEOOXOIUMBIX JUISL TOTO PACX0/I0B.

HcnomuuTens MMeEeT NpaBO TpeOOBATh YBEIWYEHHS TBEPAOH CMEThl MpPH CYIIECTBEHHOM
BO3paCTaHUM CTOMMOCTH MaTepHalioB U 00OpYAOBaHUSA, MPEAOCTABISIEMBIX HCIIOTHHUTEIEM, a TaKXkKe
OKa3bIBAEMBIX €My TPETHHMH JIUIIAMH YCIYT, KOTOPOE HENb3sl OBLIO MPETyCMOTPETh MPH 3aKIIOYCHUU
noroopa. Ilpu oTkaze moTpeOUTENs BBINOJHUTH 3TO TPeOOBAHUE HCIIOIHUTENb BIIPAaBE PACTOPTHYTH
JIOTOBOP B CYZICOHOM TOPSIKE.

(m. 2 B pea. @exaepanbHOro 3akona ot 17.12.1999 N 212-03)

3. Ecam Bo3HMKIA HEOOXOAMMOCTH  BBHINMOJIHEHHS  JOTOJHUTEIBHBIX paboT  (OKa3aHWs
JIOTIOJIHUTENBHBIX YCIYT) U MO 3TOW MPUYMHE CYIIECTBEHHOTO MPEBHIINICHUS MPUOIU3UTEILHOM CMETHI,
WCTIOJTHUATENb 00s13aH CBOCBPEMEHHO MPEAYNpPEeauTh 00 3TOM moTpedutens. Ecnu motpeburens He man
coryiacue Ha MpeBBIIEHUE TPUOIU3UTENFHON CMETHI, OH BIIPaBE OTKA3aThCs OT MCIOJIHEHUS 10TOBOpa. B
ATOM CIIydae MCIIOJHUTENh MOKET TpeOOBaTh OT MOTPEOUTENS YIJIaThl IICHBI 32 BBIMOJHEHHYIO padoTy
(OKa3aHHYIO YCIIyTY).

Hcnonaurenb, CBOEBPEMEHHO HE TPEAYNPEIUBIINI MTOTPEOUTENS 0 HEOOXOAMMOCTH TPEBBIMICHHS
MPUOIU3UTENBHON CMETBHI, 00s3aH UCIIOJHUTH JOTOBOP, COXpaHss MPaBO HA OIUIATy paboThHI (YCIyTrH) B
npeenax npuOIN3UTEIbHON CMETHI.

(m. 3 BBenen DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbst 34. BeinonHeHue paboThl U3 MaTepraia UCIIOJTHUTENS

1. UcrionHUTENH 00513aH BBIOIHUTE PabOTYy, OMPEICICHHYIO IOTOBOPOM O BBIIIOJIHEHHH PaOOTHI, U3
CBOCTO MaTepHalia ¥ CBOMMH CPEJICTBAMH, €CITH MHOE HE MPEAYCMOTPEHO TOTOBOPOM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

WcnonHuTeNb, TPENOCTAaBUBIIMN MaTepUall Il  BBIIIOJHEHUS pabOThI, OTBEYAeT 3a €ro
HEHaJUIeXkKalllee Ka4eCTBO IO TMpaBwiaM 00 OTBETCTBEHHOCTHM MPOJABIa 3a TOBApPhI HEHAJJICIKAIIETO
Ka4yecTBa.



(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Marepuai HUCIIOJIHUTEINS OIJIAYUBAETCS MOTPEeOUTENIeM MPH 3aKJII0OUYEHUN YKa3aHHOTO JO0TOBOpa
MOJIHOCTHIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHIMOJTHEHUH PAOOTHI C YCIOBHEM OKOHYATEIHLHOTO
pacuera NpU TOJYYEHUH MOTPEOUTENEM BBHIMOJHEHHONW HCIOJIHHUTENEM pabOThl, €CIM HWHOM MOPAIOK
pacdeToB 3a MaTepUal UCIIOJIIHUTENS HE IPEyCMOTPEH COTJIAIIEHHEM CTOPOH.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B caywasx, mpexyCMOTPEHHBIX JOTOBOPOM O BBIMOJTHEHUU PAOOTHI, MATepuanl MOXKET OBITh
MPEIOCTaBJIEH  HUCHOJHUTENeM moTpedurento B  kpeauT. [locienyromiee W3MEHEHHE — LIEHBI
MPEIOCTABJIICHHOTO B KPEIUT MaTepuaia UCIIONHUTEIS HE BICUET 3a CO0O0i mepepacyera.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Marepuan HCIOJHUTENS W HEOOXOIUMBIC JUIS BBIIOJHEHHUS pa0OThI TEXHHYECKHUE CPECTBA,

MHCTPYMEHTHI U Mpouee JOCTABISIOTCS K MECTY BBIMOJIHEHHS paOOT UCTIOTHUTEIIEM.

IpUMEYaHue.

O npUMEHEHUHU MOJIOKEHUH cTaThu 35 K OTHOLIEHUSM IO JI0TOBOPY, CBSI3AHHOMY C OKa3aHHEM
YCIIyT 0 XUMUYECKON YUCTKE M3lenuid, cM. mucbMo Pocniorpebnanzopa ot 07.03.2006 N 0100/2473-06-
32.

Cratbst 35. BeimonHenue paboThl U3 MaTepHaia (C BEIbio) MoTpeduTens

1. Eciin paGoTta BBIMONHAETCS MOJHOCTHIO WJIM YaCTUYHO M3 MaTepuaia (C BeIllbio) MOTpeOuTes,
WCIIOJIHUTEIIb OTBEYAET 32 COXPAHHOCTH 3TOT0 MaTepuasa (BeIiy) U NpaBUIbHOE €ro UCIOIb30BaHUE.

Wcnonuurens 00s13aH:

OpenynpeauTb MNOTPeOUTENsT O HENPUrOJHOCTH WIM HEeI0OPOKAYECTBEHHOCTH MEpeaHHOTO
notrpeduTeneM MaTepuaa (BeIm);

MPEJICTaBUTh OTYET 00 M3paCXOJOBAHUN MaTepHaja U BO3BPATUTh €r0 OCTATOK.

B ciydae monHOM mnM 4acTUYHOM yTpaThl (IOBPEXACHMS) Marepuana (BELM), NPHUHITOIO OT
MOTpeOUTENs, UCHOTHUTENb 0053aH B TPEXJHEBHBIM CPOK 3aMEHUTh €ro OJHOPOAHBIM MaTepHaIOM
(BelIpI0) aHAIOTUYHOTO KAayecTBa U I10 JKEJIAHUIO MOTPEOUTENs] M3TOTOBUTH M3/EIHE U3 OJHOPOIHOTO
Marepuaia (BEey) B pa3yMHBIN CPOK, a IPH OTCYTCTBHH OJTHOPOJHOTO MaTepuaia (BEIf) aHAJIOTHIHOTO
KayecTBa - BO3MECTUThH IMOTPEOUTENIO IABYKPATHYIO IIEHY YTpPaue€HHOIoO (MOBPEXKIEHHOI0) MaTepuana
(Bemim), a TaK)Ke Pacxo/Ibl, MIOHECEHHBIE TOTPEOUTEIEM.

2. llena yTpadeHHOTO (MOBPEXKIEHHOT0) MaTepuana (BEIIH) OMPEeAeNsSeTCs, MCXOJsS W3 LEHBI
Marepuaia (BeIln), CYIeCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE TOTPEOUTENSI TIOJDKHO OBLIO
OBITH YZOBJIETBOPEHO MCIIOIHUTEIIEM B JIEHb JOOPOBOJIBHOTO YJOBICTBOPEHHUSI TAKOTO TPeOOBaHUS UIIH B
JIEHb BBIHECEHUS CyJAeOHOTO PEIICHUs], €Clu TpeOoBaHKWE MOTPEeOUTENs T0OPOBOIBLHO YAOBJIETBOPEHO HE
ObLIO.

[lena maTepuana (Bemu), Nepe1aBaéMoro UCIOJHUTEIIO, OMPENESETCS B IOTOBOPE O BHIIOJHEHUH
paloThI UM B MHOM JIOKyMEHTE (KBHTAHIIMH, 3aKa3e), IOATBEPKAAIOIEM €ro 3aKII0UeHHE.

(B pen. deaepanbHoro 3axkoHa ot 17.12.1999 N 212-D3)

3. HcnomHutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYI0O WIM YaCTUYHYIO YTpaTy
(moBpexaeHne) Marepuana (BEIIH), MPUHATOTO UM OT TOTPEOUTEINSI, €CJIM MOTPEOUTENh MPETyIPEKICH
UCIIONTHUTENIEM 00 0COOBIX CBOMCTBaX MaTepuaia (BeIlr), KOTOpbIe MOTYT MOBJIEYb 32 COOOM €ro MOJHYIO
WIM YaCTUYHYIO YTpaTy (IOBpEeXAEeHHE) JUO0 eCaM yKa3aHHbIe CBOWCTBAa MarepHualia (BELH) HE MOIJIH
OBITh OOHApPY KEHBI MPU HAAJIEKAIIEH MPUEMKE UCTIOTHUTENIEM 3TOr0 MaTepuana (BEIu).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)



Cratbst 36. OOs3aHHOCTb HWCHOJHUTENS WHGPOPMHPOBATH MNOTPEOUTENST 00 OOCTOSTEIHCTBAX,
KOTOpBIE MOTYT TIOBJIUSITh HA KA4ECTBO BBIMOJIHAEMON PabOTHI (OKa3pIBa€MOM YCIIyTH) WM MOBJIEYb 3a
co00i HEBO3MOXKHOCTH €€ 3aBEPILEHUS B CPOK
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HcnonauTens 00s3aH CBOEBPEMEHHO HWH(GOPMHUPOBATH MOTPEOUTENSI O TOM, YTO COOIOJCHHUE
yKa3aHU#l MOTpeOuTeNss U WHbIE 0OCTOSTENLCTBA, 3aBUCSINNE OT MOTPEOUTEINS, MOTYT CHU3UTh KauecCTBO
BBITIOJTHSIEMOM pabOThI (OKa3bIBAEMOM yCIIYTH) WM MOBJIEYh 3a COOOM HEBO3MOXKHOCTh €€ 3aBEPIICHUS B
CPOK.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnmu motpeburenb, HECMOTpsSs Ha CBOEBpPEMEHHOE M 00OCHOBaHHOE HH(OpMHUpOBaHHE
UCIIOJTHUTEJIEM, B Pa3yMHBIM CPOK HE 3aMEHUT HENPUTOAHBIN WM HEA0OpOKAYeCTBEHHBIN MaTepHuall, He
M3MEHHUT YyKa3aHWWi O crocoOe BBHINMOJHEHHs padoThl (OKa3aHWsl YCIyrd) JuU00 HE YCTPaHUT MHBIX
00CTOSITEILCTB, KOTOPHIE MOTYT CHHM3UTh KAadeCTBO BBIMOJHAEMON pabOThl (OKa3bIBaEMOW YCIIYyTH),
WCTIOJTHUTEIb BIPABE OTKA3aThCsI OT UCIIOJIHEHHUS IOTOBOPA O BHIMOTHEHUH PAa0OTHI (OKa3aHUH YCIYTH) U
moTpeOOBaTh MOJTHOTO BO3MEIIECHHUS YOBITKOB.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbst 37. Iopsiiok 1 (hOpMBI OIJIATHI BHIIOJTHEHHOW PaboThI (OKa3aHHOM yCITyTH)
(B pen. DeaepanbHbix 3akoHOB 0T 21.12.2004 N 171-03, ot 27.07.2006 N 140-D3)

[Torpeburens 00s3aH OIIATUTH OKa3aHHbBIE €My YCIYTH B TOPSJIKE M B CPOKH, KOTOpBIE
YCTaHOBJICHBI JIOTOBOPOM C HCIIOTHUTEIIEM.

(gactp mepBas B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s3aH OMJIATUTH BHITOJIHEHHYIO UCIIOJHUTENIEM B MIOJHOM 00beMe paboTy mocie ee
npuHATUsA notpedutenem. C coriacust moTpeduTens padbota MOXKET ObITh OIUIAY€HA UM TMPHU 3aKIIOYCHUH
JIOTOBOpA B MOJTHOM pa3Mepe WM ITyTeM BbIAaud aBaHca.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omnata OKa3aHHBIX YCIYT (BBIMOJHEHHBIX PAa0OT) MPOU3BOIUTCS MOCPEACTBOM HAIMYHBIX WIIH
OE3HaJMYHBIX PACUETOB B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoit denepannu.

(uacTp TpeThs BBeneHa DenepanbHbiM 3aKk0HOM 0T 27.07.2006 N 140-D3)

[Ipu mcronb30BaHNM HAMYHONW (OPMBI pacdeToOB OIiaTa TOBApOB (PaboT, yciyr) mMoTpedHuTeneM
MIPOM3BOJUTCS B COOTBETCTBMM C YKa3aHUEM MpojaBla (MCHOJIHHUTENS) MyTeM BHECEHHS HAIUYHBIX
JEHEKHBIX CPEACTB MPOJABIY (KMCIIOIHUTEINI0), JTUOO B KPEAUTHYIO OpPraHHU3aIuio, JTUOO TIIATeKHOMY
areHTy, OCYIIECTBISIIOIIEMY ACSITeNbHOCTh M0 MpUeMy IUIaTeXel (U3NYeCKUX JUIl, TU00 OaHKOBCKOMY
IUIATeKHOMY  are’ry  (cyOareHry), OCYIIECTBIISIONIEMY  JESTEIBHOCTh B COOTBETCTBUH  C
3aKOHOJATEIHCTBOM O OaHKaX M OAHKOBCKOW JEATETbHOCTH, €CIIM MHOE HE YCTAaHOBJICHO (pereparbHbIMU
3aKOHAaMM WJIM WHBIMH HOPMAaTHBHBIMU INpaBOBbIMM akTamMu Poccuiickonn @enepanmu. I[Ipm 3ToM
00s13aTeNbCTBA MOTPEOUTENS Tepen MpoAaBIOM (HCHOIHHUTENEM) IO OIUlaTe TOBapoB (padoT, YCIyT)
CUNTAIOTCS WCIIOJHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJICTB C MOMEHTA BHECEHUSI HAJTMUHBIX
JICHEKHBIX CPEACTB COOTBETCTBEHHO MPOJIABIly (MCIOIHHUTENIO), TUO0 B KPEIUTHYIO OPTaHU3AIINIO, JTHOO
TUTATeKHOMY areHTy, OCYLIECTBIISIOIIEMY JIEATEIFHOCTh M0 MPUEMY IUIaTeXeld (PU3MUecCKuX JUI, JTUO0
0aHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYLIECTBIAIOIIEMY AESITEIbHOCTh B COOTBETCTBHU C
3aKOHOAATEIHCTBOM O OaHKaX U OaHKOBCKOM AESITEIbHOCTH.

(B pen. ®enepanbHbix 3aKk0HOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Crates 38. Y1paTuia cuiy. - @enepanbHsblil 3akoH oT 25.10.2007 N 234-D3.

Cratbs 39. PerynupoBaHue oka3aHHs OTJCJIbHBIX BUJIOB YCIyT



[TocnencTBust HapyIICHUs YCIOBUI JTOTOBOPOB 00 OKa3aHWUU OTIENBHBIX BHJIOB YCIYT, €CIIU TaKUE
JIOTOBOPHI TI0 CBOEMY XapakTepy HE TMOANaAaroT TOJ ACHCTBHE HACTOSIIECH TJIaBBI, OMPEICISIOTCS
3aKOHOM.

Cratpst 39.1. IIpaBuna oka3aHHs OTAENBHBIX BUIOB YCIYT, BBIIIOJHEHUS OTIENbHBIX BUAOB padoT
moTpeOuTesIM
(BBenena denepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

HpaBI/IHa OKa3zaHHud OTACIBbHBIX BUAOB YCIIYT, BBIIIOJHCHUS OTACJIbHBIX BUIO0B pa60T HOTpGGI/ITeHHM
ycra"aBnuBatorces [IpaBurensctBoM Poccuiickoit denepanuu.

I'maBa IV.TOCYJAPCTBEHHASA U OBIIECTBEHHASA 3ALIIUTA
MPAB IOTPEBUTEJIEN

Cratbs 40. denepanbHblii TOCYJapPCTBEHHBIN HAA30p B 00JaCTH 3aIIUTHI IPaB NOTpEeOUTENCH
(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepanbHBIA TOCYIapCTBEHHBIM HAI30p B O00JacTH 3alUThl TpaB MOTpeOuTeeH
OCYILIECTBIISICTCS] YIIOJTHOMOUYEHHBIM (peiepalibHBIM OpPraHOM HCIIOJHHUTEIBHON BIIACTH (llanee - opraH
rOCyJIapCTBEHHOTO HAA30pa) B MopsiaKe, ycraHoBieHHOM [IpaBurensctBoM Poccuiickoii deneparium.

2. denepalibHBIA TOCYAAPCTBEHHBIM HAA30p B 00JACTH 3alUTHI MIPaB MOTpPEOUTENECH BKIIOYAET B
ceOst:

1) opraHuM3anui0o M TPOBEICHHE IPOBEPOK COONIOJCHHUS H3TOTOBUTENSAMU (MCIIOJHUTEISIMH,
IIPOJAaBLUAMH, YNOJIHOMOYEHHBIMM OPIraHM3alMsAMH WJIH  YIIOJHOMOYEHHBIMH HMHIWBHIYAJIBbHBIMU
NpeANpUHUMATEISIMUA, UMIIOpTEpaMu) TpeOOBaHMM, YCTAHOBJICHHBIX MEXIYHAPOJHBIMH JOTOBOPAMHU
Poccuiickoit ®depepannu, HACTOSIMIUM 3aKOHOM, JAPYTMMH (enepanbHbIMH 3aKOHAMH W HHBIMH
HOpPMAaTHBHBIMU IPaBOBbIMU akTamu Poccuiickoit denepanuu, peryaupyonUMi OTHOILEHUS B 00JacTu
3alIMTHl TpaB MoTpeduTeneit (manee - oOs3arerbHbIE TPEOOBAHMS), MPEINHCAHUN TODKHOCTHBIX JIUIY
OpraHa rocy1apCTBEHHOI'O HaJ30pa;

2) opraHu3aIMIO W MPOBEACHUE NMPOBEPOK COOTBETCTBUS TOBAapOB (paboT, yciyr) o0s3aTelnbHBIM
TpeOoBaHUsIM, oOOecrmeynBaroIUM 0e30MacHOCTh TOBApoB (paboT, yCIyr) AN JKU3HH U 370POBBS
norpeduTeneil, OKpyKarollell cpeabl, NpeaynpexaeHue AeHCTBUM, BBOISAIIMX NOTpeOuTenei B
3a0iy’KJIeHHe, U NpeAOoTBpalleHne MPUYMHEHUS Bpella UMYLIECTBY MOTpeOHTeNel, yCTaHOBICHHBIM B
COOTBETCTBUM C MEXIYyHapOoAHbIMU AoroBopamu Poccuiickoit @enepanuu, ¢peaepanbHbIMU 3aKOHAMU U
MHBIMM HOPMAaTUBHBIMU IIpaBOBBIMU akTaMu Poccuiickoit @enepanuy;

3) npuMeHeHHe B MOPSAJKE, YCTAHOBJIEHHOM 3aKOHOAaTelabcTBOM Poccuiickoin denepauuu, mep
IpeceveHus HapyleHUH 00s3aTeNbHbIX TPeOOBaHU, BbIIaYy MPEANHCAHUI O MPEeKpalleHuN HapyLIeHni
paB TOTpPeOUTENCH, O NPEKpANCHUN HApyIICHUH 00s3aTeNbHBIX TpeOOBaHUM, 00 yCTpaHCHHH
BBISIBIICHHBIX HapyLIeHUH 00s3aTelbHBIX TpeOOBaHWM, MpPHUBIECYEHUE K OTBETCTBEHHOCTH JIMIL,
COBEPUIMBIINX TaKHE HAPYILLIECHUS;

4) cucremaruyeckoe HaOJIOJCHUE 3a HCIOJIHEHHWEM O00s3aTeNbHbIX TpeOOBaHUM, aHAIU3 H
MPOTHO3UPOBAHUE COCTOSIHUSL HCIIONHEHHs  O00S3aTeNbHBIX TpPeOOBaHWH TPH  OCYIIECTBICHUHU
M3TOTOBUTESIMA  (MCHOJHUTENSMH,  TNPOJABIAMH,  YHOJHOMOYEHHBIMH  OpraHU3alMsIMHU  HIU
YIOJHOMOYEHHBIMU UH/IMBUYJIbHBIMU MTPEANPUHUMATENSAMHU, UMIIOPTEPAMU) CBOEH AESITEIbHOCTH;

5) craructuueckoe HaOmojeHHe B 0o0jacTH oOecreueHHs 3allMThl MpaB MoTpeduTeneil, yder u
aHaM3 CIydyaeB TNPUYMHEHHS Bpeda JKU3HU M 370POBBI0 TMOTPEOUTENEH, OKpyKalomel cpeae u
UMYIIECTBY MOTpeOuTeNe, CBI3aHHOIO ¢ MPUOOPETEHUEM M HCIIOJIb30BaHUEM TOBapoB (padoT, yciyr) ¢
HEJIOCTaTKaMM, OIAaCHBIX TOBapoB (paboT, yciayr) aub0 ¢ TPEeNOCTaBICHUEM MOTPEOUTENIIM
HECBOEBPEMEHHOMW, HEMOJIHOM, HEJOCTOBEPHOM M BBOAALICH B 3a0iyxJeHHe HMH(pOpMAIMU O TOBapax
(pabotax, ycmyrax);



(B pen. ®enepanbHoro 3akoHa ot 25.06.2012 N 93-D3)

6) eXerogHoe MPOBEICHUE aHaau3a M OIEHKH 3()PeKTUBHOCTH (eaepalbHOTO TOCYAapCTBEHHOTO
Ha/130pa B 00JIACTH 3aIUTHI IPaB MOTPEOUTENEH;

7) eXerojHyl TIOATOTOBKY Ha OCHOBAaHMM pe3yJbTaTOB JESTENbHOCTH, IPEAyCMOTPEHHON
MOJANYHKTaMH 1 - 6 HAcTOSIIEro MyHKTa, TOCYIapCTBEHHBIX JOKJIAIOB O 3alIUTe MpaB MmoTpeduTeneii B
Poccuiickoit deneparuu B nopsjke, ycranoBiaeHHOM [IpaBurensctBoM Poccuiickoit deneparum.

3. K oTHOIIEHUsIM, CBA3aHHBIM C OCYIIECTBICHHEM (elepaJbHOro rocyAapCTBEHHOTO HaaA30pa B
0o0JacTH 3amMThl MpaB MOTpeOUTENCH, OpraHW3aledl W TMPOBEICHHWEM NPOBEPOK H3rOTOBUTENEH
(ucnosHUTENEH, MPOAABIOB, YIOJIHOMOUYEHHBIX OPraHU3AlMN WM YIOJIHOMOYEHHBIX WHJIMBHUAYaJIbHBIX
MpeANpPUHUMATENICH, UMIIOPTEPOB), MPUMEHSIOTCA TMONOXKeHUss DeaepaqbHOro 3aKkoHa OT 26 aexadps
2008 roga N 294-®3 "O 3amure npaB IOPUANYECKUX JIMI U MHAUBUYaAJIbHBIX IPEIIPUHUMATEIEH TPU
OCYIIECTBJIEHUH I'OCYJAPCTBEHHOTO KOHTPOJIS (Ha30pa) U MyHULMIIAIBHOTO KOHTpOJIA'".

4. JloJKHOCTHBIE JIMIIa OpraHa TOCYIJapCTBEHHOIO Haa30pa B IOPAAKE, YCTAaHOBJIEHHOM
3aKoHoJaTenbCcTBOM Poccuiickoit denepaiviv, UMEIOT IPaBo:

1) 3anpamuBaTh ¥ MOAy4aTh HA OCHOBAHUM MOTHBHPOBAHHBIX MUCHMEHHBIX 3alIPOCOB OT OPraHOB
rOoCy/1apCTBEHHOW BIACTH, OpPraHOB MECTHOTO CaMOYIpPaBlIeHUS, OOIIECTBEHHBIX OpraHU3aluH,
U3TrOTOBUTENEH (MCIIOIIHUTENEH, MPOJABLIOB, YINOJHOMOYEHHBIX OpPraHM3alMi WINM YIOJHOMOYEHHBIX
MHAUBUAYAIbHBIX TPEeIIpPUHUMATENCH, UMIIOPTEPOB) HHPOPMAIUIO U JTOKYMEHTHI 110 BOIIPOCAM 3allUTHI
npaB NoTpeOUTENei;

2) OecnpensTCTBEHHO IO MPEIbSBICHUH CIY>KEOHOrO YJIOCTOBEPEHHMs M KONUHU IpHUKa3a
(pacniopsiKeHMs) PYKOBOAMTENS (3aMECTUTENS PYKOBOAMTENS) OpraHa TOCYJAapCTBEHHOIO HaJI30pa o
Ha3HAYEHUM TMPOBEPKH TMOCEHIaTh TEPPUTOPHUIO, 3/1aHHUS, MOMELIEHUS U COOPYKEHHsI, HCIOJIb3yeMble
M3TrOTOBUTENEM (MCIIOJHUTENIEM, IPOAABIIOM, YIIOJIHOMOUYEHHOW OpraHU3aluell WK YIOJIHOMOYEHHBIM
WHAUBUAYAIbHBIM MpEIIpUHAMATENEM, UMIOPTEPOM) IMPH OCYIIECTBICHUU CBOCH NEATEIbHOCTH, B
LEJISIX IPOBEAEHUS MEPONPUATUI IO KOHTPOJIIO;

3) mpoBoauth OTOOpP TPoO U 0Opa3lloB TOBAPOB, MPEAHA3HAYEHHBIX I peaju3alul |
peanu3yeMbIX TOTpeOUTENsM, IS MPOBEACHUS UX UCCIIEI0BaHUMN, UCTIHITAHHIA,

4) BbIIaBaTh M3rOTOBUTENSAM (MCIIOJHUTENISM, IPOAaBLaM, YIIOJTHOMOUYEHHBIM OpraHU3alUsIM WU
YIOJTHOMOYEHHBIM MHIUBUAYATbHBIM MPEINPUHUMATEISM, UMIIOPTEpaM) MPEANUCAHUS O MPEKPALCHUN
HapyIIeHWH TpaB TOTpeOUTENeH, O TPEKpalleHHH HapyIIeHUH o00s3aTenbHbIX TpeOoBaHUH, 00
YCTPAaHEHUH BBISIBICHHBIX HapyLICHUH 00s3aTelbHBIX TpeOOBaHMIA, O MPOBEACHHUH MEPOMPUATHN IO
00ECTIeYeHNIO TIPEOTBPALICHHS Bpela JKU3HHU, 3/I0POBBI0 M MMYIIECTBY MOTpEOHTENEH, OKpYKAroIeh
cpene;

5) cocTaBiATh MNPOTOKOJIBI 00 aAMHUHHMCTPATUBHBIX MPABOHAPYILIEHUSX B OOJACTH 3alUTHI MpaB
norpebureneii, paccMaTpuBaTh JAefla 00 YKa3aHHBIX aJMHHHCTPATHBHBIX MPABOHAPYLICHUSIX H
MIPUHUMATH MEPBI IO MPETOTBPALLEHUIO TAKUX HApYILLIEHUI;

6) HaIPaBIATH B yIIOJTHOMOYEHHBIE OPTaHbl MaTepPHAIIbI, CBSI3aHHBIC C HAPYIICHUSIMH 00s13aTEIbHBIX
TpeOOBaHUH, IS PELICHHUS BOIIPOCOB O BO30YKJICHUN YTOJIOBHBIX JIEN MO MPHU3HAKAM MPECTYIUICHUH;

7) oOpamatscsi B CyI C 3asBICHHSIMH B 3allUTy MpaB MOTpeOUTENEH, 3aKOHHBIX WHTEPECOB
HEOIPEICIEHHOTO Kpyra MOTpPEeOUTENe, a TakkKe C 3asBICHUAMU O JHKBHIAIMH W3TOTOBUTEIS
(ucmonHMUTENS, TPOJAABIA, YIOJTHOMOYEHHON OpraHM3aliy, HMIIOpTepa) OO0 O TpeKpalieHUH
NESITEIbHOCTH ~ WHAMBUAYAJIbHOIO  OpeaupuHUMarens  (YIOJIHOMOYEHHOTO  MHIUMBUIYaJbHOTO
MpearpruHUMAaTeNs) 32 HEOAHOKpaTHoe (Ba u Ooyiee paza B TEUEHHE OJHOTO KaJCHIAPHOTO roja) WUiu
rpyboe (TOBJEKIIee CMEPTh WM MacCOBbIE 3a00JIeBaHMs, OTpaBJICHUS JIIOZCH) HapyIICHHE IpaB
notpeduTenei.

5. Opran rocyJapcTBEHHOTO HaA30pa MOXKET ObIThb NPUBJIEYEH CYJOM K Yy4acTHUIO B Jeie JuOo
BIIpaBE BCTYMAaTh B JEJIO MO CBOEH MHMUIIMATUBE WM MO MHHUIMATUBE JIMII, YYaCTBYIOIIUX B JAeNe, IS
Jadyd 3aKIIOYEHHs 10 JAely B ILeNdX 3aluThl IpaB NOTpeOuTene B MOpSAKE, YCTaHOBJIEHHOM
3akoHozaTenbeTBOM Pocceuniickon denepanum.



5.1. Ilpennucanwe, BBIJAHHOE MPU OCYIIECTBICHUU TOCYAAPCTBEHHOTO HA/I30pa B 00JIACTH 3aIUTHI
MpaB MOTpPEOUTENCH, MOXKET OBITh 00)KAJTOBAaHO B apOUTPAKHBIN CyJ B TCUCHHUE TPEX MECAIICB CO JHS €ro
BbIauu. B ciydyae npuHATHS 3asBIeHUS 00 O00XAJIOBAaHWU STOTO MPEANUCAHUS K IPOU3BOJCTBY
apOUTPa)KHOTO CyJla HCIOJHEHUE JTOr0 MPEeANHCAHUS TNPUOCTAHABIUBACTCS 1O JHSA BCTYIUICHHS
pelnieHus apOuTPaKHOTO CyJa B 3aKOHHYIO CHITY.

(. 5.1 BBenen ®enepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

6. Opran rocyJapCTBEHHOTO HaJ30pa BIIpAaBE JaBaTh Pa3bsCHEHHUsS] MO BONPOCAM MPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX MPABOBBIX akTOB Poccuiickoi denepanniu, peryaupyronnx OTHOIIEHUS B
00JIaCTH 3alUTHI IIPaB MOTPEOUTEINIEH.

7. TocymapcTBeHHBIM HaI30p 3a COOTBETCTBHEM TOBAapOB TpeOOBaHUSIM OE€30MAaCHOCTH,
YCTAHOBJICHHBIM  TEXHUYECKMMU pErIaMEHTaMH, OCYIIECTBIISIETCS TaKKe  YIMOJIHOMOYEHHBIMU
(dbenepaybHBIMA OpTaHaMH MCTIOJTHUTEIHHOM BJIACTH B COOTBETCTBUU C 3aKOHOJIATEILCTBOM Poccuiickoii
denepannu 0 TEXHUUYECKOM PEryJIMPOBaAHUU.

8. OpraH rocyJapcTBEHHOTO Ha/I30pa COBMECTHO C YIOJHOMOYEHHBIMH (eiepalibHbIMU OpraHaMu
WCTIOJTHUTENILHOM BIIACTH, YKA3aHHBIMH B TIYHKTE 7 HACTOSAIIEH CTAaThHU, OCYLIECTBIIECT (OPMUPOBAHUE H
BEJICHUE OTKPBHITOIO M OOMIEOCTYITHOTO TOCYIapCTBEHHOIO HMH(OPMAIIMOHHOTO pecypca B 00JacTu
3alUTBl TpaB MOTpeduTenell, kadecTBa © 0€30MacHOCTH TOBapoB (paboT, yciIyr) B TOpPSAKE,
yctaHoBiieHHOM [IpaButenscTBoM Poccuiickoit denepanuu.

(. 8 BBeneH PenepanbHbIM 3aK0HOM 0T 25.06.2012 N 93-03)

Cratpst 41. O053aHHOCTH M3TOTOBHUTENS (MCIIONHUTENS, IPOIABIIA, YIIOTHOMOYSHHON OpraHu3aiuu
WIA YHOJHOMOYEHHOTO WHAMBUAYAJBHOTO NpPEANPUHUMATEN, UMIOPTEpa) IO MPEJOCTaBICHUIO
MH(pOPMAaLUK OpraHy roCyJapCTBEHHOTO Haa30pa

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

W3roroBurens (MCHOIHUTENb, MPOAABEL, YIOJIHOMOYEHHAs OPraHM3alUs WIM YHOJIHOMOYEHHBIH
WH/MBUAYaIbHBIA NpeAnpuHUMaTeNb, UMIIOPTEP) MO TPeOOBAHUIO OpraHa rOCYJAapCTBEHHOTO Haa30pa,
€ro JOJDKHOCTHBIX JIMII O0s3aH MPEJOCTaBUTh B YCTAHOBJICHHBIH MMH CPOK JOCTOBEPHBIC CBEICHUS,
JOKYMEHTAIMI0, OOBSCHEHUS B MHCbMEHHONM U (WIM) ycTHOM ¢dopMe Hu HHYIO HHPOpMAIIHIO,
HEOOXOAUMYIO JIJISl OCYIIECTBIICHUSI OPTaHOM TOCYAAPCTBEHHOTO HAI30pa U €ro JOHKHOCTHBIMU JIMIIAMU
MOJJHOMOYMH, YCTAaHOBJICHHBIX 3aKOHOAATENBCTBOM Poccuiickon Penepauuu.

Cratps 42. Y1paTtuia cuiy. - @enepaibHblil 3akoH oT 21.12.2004 N 171-D3.

Crarbss 42.1. IlonHOMOYMS BBICHIMX HCIOJHUTENIBHBIX OPraHOB T'OCYJIapCTBEHHOM BJIACTH
cyowekToB Poccuiickoit denepannn B 0071aCTH 3allUTHI [TpaB NOTpeOUTENeH
(BBenena denepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

Boicimii  MCTIONHUTENBHBI OpPraH TOCYAapCTBEHHOW BIACTH COOTBETCTBYIOLIETO CYOBEKTa
Poccuiickoit denepanuu OCYIIECTBIISIET MEPONPUATUS TIO pean3aliii, 00ECIeUeHUI0 U 3alllUTe IMpaB
noTpeduTeneil u B mpeaenax CBOMX MOJHOMOYUI MPUHUMAET ONPEICICHHBIC MEPHI.

MpuMeYaHue.

[Tomoxenuss cratbu 42.2 pacmpoCTpaHAIOTCS Ha TOJHOMOYWA (enepanbHBIX OpPraHOB
WCIIOJTHUTENIbHON BJIACTU, KOTOPBIE HE MEepPEaHbl 1715l OCYIIECTBICHUS OpraHaM TOCyAapCTBEHHOU BJIACTH
cyosekToB Poccuiickoit ®enmepanuu ¥ OpraHaM MECTHOTO CaMOYTIPABJICHHS] COOTBETCTBYIOIIUMHU
benepanbHBIMU 3aKOHAMHU.




Cratps 42.2. Ilepenaya ocymiecTBIEHUS TOJHOMOUYUIN OpraHa rocy1apCcTBEHHOIO Hal30pa OopraHam
WCTIOTHUTENIBHON BJIaCTH CyOBbeKkTOB Poccuiickoit denepanun
(BBenena denepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TomHOMOUMST oOpraHa TOCYAapCTBEHHOTO HAaa30pa MO  OCYMIECTBICHHIO  (enepalbHOTO
roCy/IapCTBEHHOIO HaJ30pa B O0OJAacTH 3allMThl MpaB MOTpeOUTeNeld MOTyT IepenaBaTbCs IS
OCYIICCTBIICHUS ~ OpraHaM  WUCIOJHUTENhHOW  BmacTh  cyObekToB  Poccuiickoit ~ Denepanmu
nocranHoBieHussMH [IpaButensctBa Poccuiickoit denepaniy B MOPsJIKE, yCTaHOBICHHOM DenepaibHbIM
3aKOHOM OT 6 OKTsA0ps 1999 roma N 184-®3 "OO6 o0mMX NPUHIMIIAX OPTaHU3AIMH 3aKOHOAATEIbHBIX
(IpencTaBUTENbHBIX) U HCIIOTHUTEIBHBIX OPraHOB TOCYAApCTBEHHOW BIIACTH CyOBEKTOB Poccuiickoi
Oepnepanun".

Cratpst 43. OTBETCTBEHHOCTh 32 HapyllleHHE NpaB MOTpeOuTeneil, YCTAaHOBICHHBIX 3aKOHAMH H
WHBIMU HOPMAaTUBHBIMH MPABOBBIMU aKkTamMu Poccuiickoit denepaunn
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylieHWe TMpaB MMOTPEeOUTENel, YCTAHOBIIEHHBIX 3aKOHAMHU M WHBIMH HOPMATHUBHBIMH
npaBoBbIMU akTamu Poccutickoit deneparuu, nmpoaasel (UCIIOTHUTENb, H3TOTOBUTENb, YIIOJTHOMOYCHHAS
OpraHu3alysi WIM YINOJHOMOYEHHBIM HWHIWMBUIYalbHBIM MpPENNPUHUMATENb, HMIIOPTEP) HECET
aIMUHUCTPATUBHYIO, YTOJIOBHYIO WM TPaXAAHCKO-IPABOBYKD OTBETCTBEHHOCTh B COOTBETCTBHH C
3aKoHOaTenbCcTBOM Pocculickon Penepanum.

Cratbst 44. Ocy1iecTBIEHUE 3aLUTHI IPaB MOTpedUTENEl OpraHaMu MECTHOTO CaMOYIPaBJICHHUS
(B pen. @enepanpHoro 3akoHa ot 22.08.2004 N 122-D3)

B mensx 3amuThl mpaB moTpeOuTeneid Ha TEPPUTOPHH MYHUIIMNAIBHOTO OOpa30BaHMSI OPraHbI
MECTHOTO CaMOYTIpaBJICHHUS BIIPaBE:

paccMaTpuBaTh JKamoObl MOTpEOHWTENeH, KOHCYJIBTUPOBATH HMX IO BONpPOCaM 3alllUThI IpaB
norpedurTenei;

o0paIarecs B Cy/Ibl B 3aIIUTY MPaB NOTPeOUTENCH (HEOPEASIECHHOTO KpyTa MOTpeOuTenei).

[Tpu BBIsABIEHUU TO kKanobe MoTpeOuTens ToBapoB (padoT, yciyr) HEHaANEXKallero KayecTBa, a
TaKK€ OIACHBIX IS KU3HHW, 370pPOBbsl, HMYIIECTBA TOTPEOMTENCH H OKPYXKAIOIICH Cpeabl
He3aMeUIUTETIHHO M3BemaTh 00 3ToM (heepanbHble OpraHbl HCIIOTHUTENBHOM BIACTH, OCYIIECTBIISIONIIE
KOHTPOJIb 32 KAYECTBOM U 0€30MacHOCThIO TOBapoOB (paboT, yciyr).

[Tpuem xanod moTpeOUTENnell MOXKET OCYIIECTBIATHCS Yepe3 MHOTOQYHKIIMOHATIbHBIC IEHTPHI
MIPEIOCTABJICHHUS TOCYIAPCTBCHHBIX M MYyHUITUITAILHBIX YCITYT.

(uacTp TpeThs BBeneHa DenepansHbiM 3aK0HOM 0T 28.07.2012 N 133-D3)

Cratbs 45. IlpaBa 00eCTBEHHBIX 00beIUHEHHH TOTpeOuTeNnei (MX accouuanuii, COx030B)
(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paknane BIpaBe OOBEOUHATHCS HA JOOPOBOJILHON OCHOBE B OOINECTBEHHBIC OOBLEAMHCHHUS
norpedureneil (MX acCcolMalnU, COI3bI), KOTOPHIE OCYIIECTBISIOT CBOIO JAESTENIbHOCTh B COOTBETCTBHUH C
yCTaBaMHM YKa3aHHBIX OOBEAMHEHUHN (MX accolualuii, COI030B) M 3aKOHOAATEILCTBOM Poccuiickoit
denepanuu.

2. OOuiecTBeHHBIE OOBEIMHEHUS TOTpeOHTEeNel (MX acCOUMAIMH, COIO3bI) IS OCYIIECTBIICHHS
CBOMX YCTaBHBIX II€JIeH BIIpaBe:

y4acTBOBaTh B Pa3pabOTKe 00sA3aTeNbHBIX TPeOOBaHWI K ToBapaM (paboTam, yciyram), a TakkKe
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX MPaBOBBIX akTOB Poccuiickoit denepamnuu, peryiupyromux
OTHOIIEHUS B 00JIACTH 3aIIMUTHI TPaB MOTPEOUTENCH;



POBOJIUTH HE3aBHUCHUMYIO SKCIEPTU3Y KadecTBa, O€30MacHOCTH TOBAapoB (padoT, yciyT), a Takxke
COOTBETCTBUSl TMOTPEOUTEITHCKMX CBOWCTB TOBapoB (paboT, yCIyr) 3asBJICHHOW MPOJaBIAMU
(M3rOTOBUTEINSMU, UCTIOTHUTESIMHU ) HH(DOPMALIUY O HUX;

OCYUIECTBIISATh OOLIECTBEHHBI KOHTPOJIb 3a COOJIIOJIGHHEM IpaB MOTpeOuTeNei U HampaBlATh B
OpraH TOCYJapCTBEHHOTO Haa30pa M OPraHbl MECTHOTO caMoOyIpaBieHus uHpopmamnuio o Qaxrax
HapylUIeHU TpaB moTpedutesneil Ajis MpoBeACHHUS MPOBEPKU STUX (AKTOB U MPUHATUSA B CIy4yae UX
MOJATBEPXKIACHUSI MEp I0 MPECEYCHUIO HApyIICHUWH MpaB MOTpeOuTeneld B mpeaenax IMOJHOMOYUN
yKa3aHHBIX OPTaHOB, yUYaCTBOBAaTh B MPOBEACHUHU KCIEPTHU3 M0 (haKTaM HapyIlIeHUH MpaB moTpeduTeneit
B CBsI3U ¢ oOpameHussMu norpedureneii. [Ipu ocymiecTBieHUN 00IIECTBEHHOTO KOHTPOJISI O0OIIeCTBEHHBIE
oObeUHEHUs TMOTpeOuTeNel (WX accoIMalliu, COIO3bl) HE BIpaBe TpPeOOBaTh OT H3TOTOBHUTENEH
(ucnosHUTENEH, MPOAABIOB, YIOJIHOMOUYEHHBIX OPraHU3AlMI WU YIOJIHOMOYEHHBIX WHJIMBHUAYaJIbHBIX
MpeANPUHUMATENICH, UMIIOPTEPOB) MPEACTABICHUE TOKYMEHTOB (BBIITOJHEHUE JEHCTBUIA), 00S3aHHOCTD
NpeJCTaBICHU (BBITOJHEHNS) KOTOPBIX 110 TPeOOBaHUIO MOTPEOUTENS HE yCTAaHOBIICHA 3aKOHOM;

(B pen. deaepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

pacmpocTpaHsaTh HH(pOpMAIUIO O MpaBax MOTpedUTeneld 1 0 HEOOXOIUMBIX JEHCTBUAX IO 3aIINUTE
ATUX TIpPaB, O pe3yJbTaTaX CPaBHUTENbHBIX HCCIIEJOBAHUN KayecTBa TOBapoB (paloT, ycnyr), a Takxke
UMHYI0 HWHpOpMaLuio, KoTopas OyneT crnocoOCTBOBATh pealM3aldU IpaB U 3aKOHHBIX HHTEPECOB
notpeduteneit. [lyOnukyembie 0OIIECTBEHHBIMU OOBEIUHEHUSAMH TOTpeOuTeNneH (WX accoIualusIMH,
COI03aMU) PE3yJIbTAThl CPABHUTEIBHBIX HCCIEAOBAHUN KadecTBa TOBApOB (padoT, YCIIyT) HE SIBISIOTCS
peKIamMoi;

BHOCHTh B (heJepajbHble OpTaHbl HCIIOJHUTEIBHON BIIACTH, OpPraHU3allMU TMPEIJIOKEHUS O
MPUHSITUUA MEP T10 MOBBIIICHHUIO KauecTBa TOBApOB (padoT, yCiIyr), O MPHUOCTAHOBIIEHUIO TPOU3BOJICTBA U
peaM3anuu TOBapoB (BBIMOJIHEHUsT PadOT, OKa3aHUs yCIyT), M0 OT3BIBY C BHYTPEHHETrO PhIHKA TOBApOB
(pabort, yciyr), He COOTBETCTBYIOIIMX MPEIbSIBISIEMbIM K HUM W YCTAHOBJIEHHBIM 3aKOHOAATEIHCTBOM
Poccuiickoif @enepannu 0 TEXHUYECKOM PETYIHMPOBAHUN 00s13aTEIbHBIM TPEOOBAHHSIM;

BHOCHTH B OpraHbl IPOKYpaTrypsl U (deaepaibHble OpraHbl UCIOJIHUTEIBHON BIACTH MaTepUabl O
MPUBJICYEHUH K OTBETCTBEHHOCTH JIMI, OCYIIECTBISIONIMX TMPOU3BOACTBO U peajH3alUi0 TOBApOB
(BbIMOJIHEHUE PalbOT, OKa3aHHE YCIYr), HE COOTBETCTBYIOUIMX IMpPENBABISEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSAM, a TaKXKe HApyUIAIOIIMX TpaBa MOTpeOUTENel, yCTaHOBICHHBIE 3aKOHAMHU WM HHBIMU
HOPMAaTUBHBIMH MPAaBOBbIMU akTaMu Pocculickoit @enepanuu;

oOpamiateCss B OpraHbl TPOKYpaTypbl C MPOCKOAMH TPUHECTH MPOTECTHl O MPUIHAHHUH
HEJEHCTBUTEIbHBIMU aKTOB (efepaibHbIX OPraHoB MCIOJIHUTEIbHOW BIACTH, AaKTOB OpPraHOB
UCTIONHUTENbHON Bmactu cyOwbekToB Poccuiickoit @enepanii U aKTOB OpPraHOB  MECTHOTO
CaMOYyIpaBJIEHUS, IPOTUBOPEUAILINX 3aKOHAM M MHBIM PETYJIHUPYIOIIUM OTHOILIEHUS B OOJIACTH 3alllUThI
MpaB MOTpeOuTeNIel HOpMATUBHBIM MPaBOBBIM akTaM Poccuiickoit @eneparuu;

oOpaiiatecss B CyJbl C 3asBJICHUSMU B 3alUTy IpaB NOTPeOUTENEH M 3aKOHHBIX HHTEPECOB
OTIENbHBIX MOTpeOUTENeH (TPYIIbI MOTPpEeOUTENEH, HEONPEIEICHHOTO Kpyra MoTpeOuTenei);

yYacTBOBAaTh COBMECTHO C OPraHOM TOCYIapCTBEHHOTO Haa30pa B (DOPMUPOBAHHH OTKPBITBHIX H
OOIIEIOCTYMHBIX TOCYJApCTBEHHBIX HH(POPMAIIMOHHBIX pPECypcoB B OONAcTH 3allUThl  TpaB
noTpeduTenel, KayecTBa u 6€30MacHOCTH TOBApOB (padoT, yciyr).

(ab3an BBenmen denepanpHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-®3)

Crartbs 46. 3amuTa mpaB ¥ 3aKOHHBIX HHTEPECOB HEOTIPEACIICHHOTO Kpyra MoTpeouTeei
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocyaapcTBEHHOIO HaJa30pa, OpraHbl MECTHOIO CaMOYINpaBJIEHUs, OOIIECTBEHHbIE
Oo0beIUHEHUsT TOTpeOuTeNneil (WX accoIMaluy, COIO3bI) BIIPABE MPENBSIBIATH HCKA B CyIbl O
MPEKpaIleHUH MPOTUBONPABHBIX JEHCTBUI M3rOTOBUTENS (MCIIOJHUTENS, MPOAABLA, YIIOJIHOMOYEHHON



OpraHU3aIMH UM YIOJHOMOYEHHOTO MHIUBUAYAILHOTO MPEIINPUHUMATENS, UMIIOPTEpA) B OTHOIICHUHU
HEOIPEICJIEHHOT0 Kpyra NoTpeOuTenei.
(uactp nepBas B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Tpu ynoBIEeTBOPEHUH TaKOTO UCKa CyJl 00S3bIBAE€T NMPABOHAPYILIUTENS IOBECTU B yCTAHOBJICHHBIIH
CYJIOM CPOK Yepe3 CpeACTBa MAacCOBOM MH(OPMAIMHU WIA WHBIM CIIOCOOOM 10 CBEIEHHUS MOTpeduTesnei
peleHue cya.

BerynuBiiee B 3aKOHHYIO CHIIy pEIIEHHME CyAa O NPU3HAHUMA JCUCTBUH M3TOTOBUTEIA
(ucrosHUTENS, MPOJABLA, YIOJIHOMOYEHHOW OpraHu3ald WIM YHOJHOMOYEHHOTO WHAMBHIYaJIbHOIO
NpeaNpUHUMATENsL, HWMIOPTEepa) MNPOTHBONPABHBIMM B  OTHOIIEHHUH  HEONPEACTICHHOTO  Kpyra
noTpeduTeneit 00s3aTeNBHO IS CyJa, PACCMaTPUBAIOIIETO HMCK TOTPEOUTENsI O 3alluTe €ro Mpas,
BO3HUKIIKX BCJIEJCTBHE HACTYIUICHUS TPa)KIAHCKO-NIPABOBBIX MOCIEACTBHIA NEHCTBHIA HM3rOTOBUTENS
(ucrosHUTENS, NPOJABLA, YIOJIHOMOYEHHOW OpraHu3ald WIM YHOJHOMOYEHHOTO WHAMBHIYaJIbHOIO
NpeaNpUHIMATEIS, UMIIOPTEPA), B YaCTH BOIPOCOB, UMEJNIHU JIM MECTO TaKhe JeHCTBUS M COBEPILEHBI JIU
OHM  M3rOTOBUTENEM  (UCIOJIHUTENEM, MPOAABLIOM,  YNOJHOMOYEHHOW  OpraHuzalued  Wiu
YIOJIHOMOYEHHBIM WHAWBUIYATbHBIM MIPEIPUHUMATETIEM, UMIIOPTEPOM).

OZHOBPEMEHHO C YAOBJIETBOPEHHEM MCKA, MPEIbSIBIEHHOIO OOLIECTBEHHBIM OOBEAMHEHHEM
notpeduTeneil (MX accolManueil, COI30M), OpraHaMH MECTHOTO CaMOYIpaBJICHUS B HHTepecax
HEOIPEJICJIEHHOT0 Kpyra noTpeOuTeneil, cya NPUHMMAET PELICHHE O BO3MEILEHHHM OOIECTBEHHOMY
O00BEIUHEHUIO TOTpeOuTeNe (MX accolMaluu, COI03y), OpraHaM MECTHOTO CaMOYIIPaBJICHHS BCEX
MIOHECEHHBIX IO M€y CyIeOHBIX H3JIEpXKEK, a TaKKe HHBIX BO3HHUKIIMX 1O oOpalleHus B Ccyd U
CBSI3aHHBIX C PAaCCMOTPEHHEM Jiella HEOOXOJIUMBIX pacXo/l0B, B TOM YHCIIE PacXoJOB Ha IMpPOBEACHUE
HE3aBUCHMOHN SKCHEpTU3bl B CIIyyac BBIABJIECHUS B peE3yJbTaTe IPOBEJCHHUA TAaKOW DSKCIEPTU3bI
HapyIlIeHHUs 00s3aTeNbHbIX TpeOOBaHMI K TOBapaM (paboTam, yciyram).
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